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UNITED STATES FILES A 
PETITION FOR REHEARING 
IN BLACK TOM DISASTER 


Bonynge Says Mixed Claims Com- 
mission Erred in Not Finding 
Germany Responsible 


FIRE COMPANIES INVOLVED 


Lengthy Brief Gives New Evidence 
and Contends Facts Show Dis- 
aster Was Incendiary 








Robert W. Bonynge, agent for the 
United States before the Mixed Claims 
Commission of representatives of this 
country and Germany, has filed a seventy 
page brief for the United States on be- 
half of the Lehigh Valley Railroad and 
the fire insurance underwriters of the 
Black Tom disaster with the commission, 
asking a rehearing and reconsideration 
of the recent decision against the United 
States. The sum of about $22,000,000 is 
involved in this litigation and many Am- 
erican fire insurance companies are claim- 
ants by virtue of having taken rights of 
subrogation after settling the claims with 
the original assureds. 


The new petition alleges that the 
Mixed Claims Commission in rendering 
its recent decision committed errors in 
its findings of fact on the evidence sub- 
mitted and committed errors in failing 
to apply established principles of law and 
tules of the Commission. The United 
States asks leave to submit new evidence 
which is not in conflict with the evidence 
already on the record, but fortifies and 
further proves the same underlying facts 
appearing therefrom. 


Incendiary Origin Maintained 


In this petition it is claimed that the 
Commission speculated and guessed as 
to the origin of the Black Tom fire 
whereas the facts, according to Mr. Bon- 
ynge, show conclusively that the destruc- 
tion of Black Tom was occasioned by 
an incendiary fire. 

“The United States, therefore, is en- 
titled,” says the petition, “not to a mere 
negative speculation based on guesses 
made outside of the record, but to a 
definite judicial finding of fact based on 
the evidence in the record. A finding 
of fact based on guesses would obviously 
be inexcusable error. 

“The United States is entitled to a 
finding that the fire was incendiary; or 
if not, then to a statement of the facts 
in the record upon which the Commission 

ases a contrary conclusion—and those 
facts must be such as constitute affirma- 
tive evidence sufficient to overcome the 
presumptions raised against Germany by 
its admitted willful destruction of in- 
criminating documents.” 

The petition for a rehearing says that 
the United States proved a complete 


(Continued on Page 22) 























Assurance Company, Ltd. 
of London 


150 William Street, New York 


A Corporation which has stood the test 
of time! 148 years of successful business 
Operation. World-wide interests. Abso- 
lute security. 








Excellent Service and Facilities 


DEPENDABLE 
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Indemnity Company 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 















































January 21, 1931 


A Great Day for the Nation! 


Or National Life Insurance Day the life 
insurance forces of the country will move to the front, 
along a nation-wide line, and press upon the inhabitants 
of these United States the need, the worth, the useful- 
ness, the incomparable safety, the investment value, and 
all the other virtues and qualities which life insurance 
alone possesses in their totality. 


Home Offices and Agents alike will join with one 
mind and in unity of spirit in this magnificent act of 
co-operation with the other major thrift instrumentali- 
ties of our people. And never within recollection was 
the public mind so receptive to what life insurance 
offers—as a medium for savings—protector of home and 
business—supporter of the elderly and aged—inde- 
structible investment—provider of education—contribu- 
tor to philanthropy—and as a permanent, major factor 
in the financial structure of our country. 


Penn Mutual agencies will join in the activities of the 
day with 100% of their energy and ability. 





WM. A. LAW, President 


Wm. H. Kingsley, Vice President Hugh D. Hart, Vice President 
J. V. E. Westfall, Vice President 


THE PENN MUTUAL LIFE INSURANCE CO. 
PHILADELPHIA 


Founded 1847 Independence Square 

















i PRESIDENTS OF COMPANIES 


EXPRESS VIEWS ON USE OF 
LIFE INSURANCE TRUSTS 


Insurance Trust Committee Bulletin 
Issued By A.B.A. To Get 
Wide Distribution 


DISCUSS POLICY OPTIONS 


Conditions Where Optional Settle- 
ments Are Preferable Cited 
By Executives 











The presidents of twenty-seven of the 
leading life insurance companies of the 
country have written letters to the com- 
mittee on insurance trusts of the Ameri- 
can Bankers Association endorsing the 
use of the life insurance trust for the 
disposition of policy proceeds where the 
conditions preclude the use of the set- 
tlement options of the insurance policies 
themselves. These letters were secured 
by the members of the committee on in- 
surance trusts the chairman of which 
is C. Alison Scully, vice-president of the 
3ank of Manhattan Trust, New York. 

These letters have been reproduced in 
a bulletin of the Trust Company Divi- 
sion of the A.B.A. and this bulletin will 
go to the 4,500 bank members of that 
division of the association. As it is a 
valuable document for the trust compa- 
nies of the country it is expected that 
most of the banks will make liberal use 
of it among clients. 

Shows Options and Trusts Each Have 

Place 

This collection of letters from some 
of the leading life company presidents 
of the country marks a great advance 
in the co-operation of the trust compa- 
nies and the life insurance companies 
over that existing a comparatively few 
years ago when there was considerable 
difference of opinion as to how far banks 
should go in soliciting the distribution 
of policy proceeds through trusts. These 
letters show a quite well defined field 
for the use of both optional settlements 
and the insurance trust. 

What the Presidents Say 

Excerpts from some of the presidents’ 
letters follow: 

Morgan B. Brainard, president, Aetna 
Life: “Since the function of life insur- 
ance is the creation of estates, and since 
the function of trust companies is the 
administration of created estates, there 
cannot be any conflict of interest be- 
tween them as long as neither is directly 
compensated or expects any direct com- 
pensation for the services of the other. 
The present period is marked by a sane 
approach on the part of both life insur- 


ance and corporate fiduciaries to a mu- 
tually profitable co-operative effort. The 
practical application of this joint effort, 
however, cannot be profitably undertak- 
(Continued on Page 42) 
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A HUNDRED MILLION 
DOLLAR FOUNDATION 





THIS IS TO ANNOUNCE the completion of the 
five year plan of building the foundation upon which 
our main structure will rise .... For this we are 
indebted to our associates and friends without whose 
loyal support this primary step could not have been 
possible . . . . Not including the five opening 
months of 1925, up to December 27, 1930, 
$100,000,000 of life insurance has been written, of 
which 80% was standard business. . . . This $100,- 
000,000 represents hard work in all phases of the 
business, and completes our apprenticeship to the 
Institution of Life Insurance . . . . Upon this founda- 


tion that took five years and $100,000,000 to build 


will rise the main structure of 





—Organized Service— 





THE KEANE - PATTERSON AGENCY 
MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
225 West Thirty-Fourth Street New York City 


Leyendecker Branch, John Street Branch, White Plains Branch, 
225 Broadway 60 John Street 226 Main Street 
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CHARLES E. DeLONG AGENCY HOLDS ANNUAL MEETING 


Chas. E. DeLong Agency 
Had Three Co. Leaders 


HEAR PERSONAL EXPERIENCES 





Gathering of Agency Force Addressed by 
Vice-President Thurman, J. M. Hol- 
combe and Others 





The Charles E. DeLong agency of the 
\futual Benefit Life in New York held 
ts third annual agency meeting at the 
Hotel McAlpin on Monday, ciosing with 
. banquet in the evening. The sessions 
vere held in the ball room of the hotel. 

As has been the agency custom, the 
norning session was presided over by 
\V. B. Johnson, assistant general agent 
vith the downtown office, and the after- 
noon Session by C. P. Dawson, manager 

f the midtown branch. 

Oliver Thurman, agency vice-president, 
vas the first speaker of the meeting. 
He said that although 1930 had been a 
rying year generally it had been a glori- 
us one for life insurance for there had 
been a vindication of the claims for 
strength of the life insurance companies. 
or 1931 he predicted a cordial reception 
to life insurance agents from business 
men in general. 

Give Personal Analysis 

Two very interesting analyses of per- 
sonal production were given by Arthur 
V. Youngman and G. Gilson Terriberry 
of the agency. They gave details show- 
ing how they had devised their 1930 
quotas, how they had measured up and 
how they had fallen down in parts. 

John Marshall Holcombe, Jr., manager 
of the Life Insurance Sales Research 
Bureau, concluded the morning session 
with an address in his best manner, giv- 
ing the point of view of a buyer of life 
insurance. Excerpts from these address- 
es are printed on this and other pages. 

Dr. Edward Westburgh of Philadel- 
phia, a practical psychologist and an au- 
thority on personnel selection, talked on 
“Development of Sales Ability and Some 
Psychological Factors in Selling.” Dr. 
John L. Davis, pastor of the Washington 
Square Methodist Church in New York's 
Greenwich Village and widely known as 
the “Will Rogers of the Ministry,” was 
the concluding speaker, taking as his 
subject “Forces That Make a Man.” 

It was announced during the sessions 
that the DeLong agency had three of 
the eleven million dollar producers in 
the company in 1930, R. F. Mellor of 
this office leading the entire company 
with $1,600,000. H. R. Homan and G. G. 
Terriberry were the other two from this 
office to pass the $1,000,000 mark in per- 
sonal business paid for in the Mutual 
Benefit in the year. As a result of his 
leadership, Mr. Mellor was toastmaster 
at the banquet in the evening, at which 
300 were present, including the agency 
staff, their wives, the agency organiza- 
tion and the home office executives pres- 
ent. 





THURMAN VISITING AGENCIES 

Agency Vice-president Oliver Thurman 
of the Mutual Benefit is making a short 
tour of the agencies this week, speaking 
before the annual meeting of several 
general agencies. He spoke before the 
annual meeting of the Day & Cornish 
agency in Newark last week and_ the 
Charles E. DeLong agency in New York 
this week. He will attend the Buffzlo 
annual meeting of the general agency 
January 16-17, and the Syracuse agency 
January 19. 





EXECUTIVES TALK 
At the banquet of the Mutual Benefit 
igency in New York at the Hotel Mc- 
\lpin on Monday night President John 
RX. Hardin and Vice-President E. FE. 
hodes talked. Mr. Hardin was optimis- 
ic about 1931. 





Agents Will Find Friendly Reception 
This Year, Says Vice-Pres. Thurman 


1930 was a trying year, but it was 
a glorious year for life insurance, inas- 
much as it proved the strength of the 
life insurance companies, Oliver Thur- 
man, agency vice-president, told the De- 
Long agency meeting. Looking forward 
into 1931, he said that the rehabilitation 
of business will require a greater energy 
of management along all lines and it will 
be recognized that human qualities are 
the most important things in business and 
that property is secondary. This is what 
the agent has long been preaching; that 
life values are greater than property val- 
ues. “Old tunes fit well in these new 
times,” he said, predicting that the com- 
bination of hope and intelligence will 
bring about better conditions. 

“Now when the entire economic struc- 
ture of the nation is severely tested life 
insurance men should feel a great pride 


in belonging to this institution,” said Mr. 
Thurman. “There has been an unusual 
amount of lapsation and of premium and 
policy loans; there has been a recession 
of new business, but still it was a glori- 
ous year for life insurance. All think- 
ing people have observed that life in- 
surance stood the test nobly. Great re- 
lief work has been done by life insur- 
ance because of the activities of agents 
in the years past.” 

Economists have had demonstrated to 
them the work of insurance in a very 
convincing fashion. “1931 is a new test 
for the agents,’ Mr. Thurman said. Life 
insurance men will find a friendly recep- 
tion now. In these times when the value 
of everything has receded, everybody 
asks “What is good property?” The 
answer is that there is nothing the equal 
of life insurance. 








Holcombe Has New Talk 
Based On Investment 


SEES BIG CHANCE FOR AGENTS 





Formerly, They Spent Most of Their 
Time Stressing Protection Angle, 
Says Bureau Head 





John M. Holcombe, Jr., manager of 
the Bureau of Life Insurance Sales Re- 
search, Hartford, who probably delivers 
more addresses to agency organizations 
than anybody in the country, has a brand 
new address, and this one is based on 
the investment angle of life insurance. 
At a time when financiers are not in 
such good standing with the public as 
they were formerly, when confidence in 
many former moneyed men of high rank 
is at a lower ebb than in years, when 
life insurance stands triumphant tower- 
ing above the securities and collateral 
storms, additional arguments in favor of 
insurance as an investment are growing. 
Mr. Holcombe got his staff busy in 
digging up such arguments and he pre- 
sents a most imposing array. The Bu- 
reau staff went through the house or- 
gans, the sales literature of the survey 
organizations, including its own, and 


through various research channels, with 
a magnifying glass. 

“For years agents have been empha- 
sizing the protection end of insurance 
and not laying so much stress on in- 
vestment end; and, therefore, the pub- 
lic did not awaken to the full signifi- 
cance of what life insurance can do in 
the way of making financial dreams come 
true,” said Mr. Holcombe. “Now agents 
have a marvelous opportunity to talk 
along investment lines. A life insurance 
company promise is the best kind of 
promise. The life insurance institution 
keeps its word. How many men do you 
know who are capable of investing mon- 
ey? How many of your friends are so 
well off as they were a year ago?” 

Riveting Attention 

Digressing, Mr. Holcombe told about 
some of his recent talks in Hartford with 
agents who come to his office to sell him 
insurance. They are approaching a hard- 
boiled egg. Naturally, every agent gets 
an interview in the Bureau office, but 
that means receiving a “once over” which 
sometimes is uncomfortable. The agent 
who cannot rivet the attention of the 
Bureau manager gets a short shrift. 
Many agents tie themselves into knots, 
especially in trying to explain disability. 
No argument is worth its salt unless it 
is simple, said Mr. Holcombe, but sim- 
plicity is a rare bird. 





| Chairmen Of Sessions 





C. PRESTON DAWSON 





WILLARD S. JOHNSON 


Business Reverses Put 
New Prospects At Helm 


CHANCE FOR ALERT AGENTS 








G. G. Terriberry Tells About His Meth- 
od of Setting Production Quota 
for Year 





G. Gilson Terriberry, million dollar 
writer of the DeLong agency of the 
Mutual Benefit, who came from the Sales 
Research Bureau at Hartford in 1928 
and became a sensational producer, gave 
his personal plans and schedule for 1931 
at the agency annual meeting Monday. 

Here is Mr. Terriberry’s table of com- 
parison between 1929 and 1930: 


1929 1930 
CANIN 8s oan varaee eas 49 33 
Average €aSe......-... $35,000 $31,000 
Average age per thou- 
Sai wae oea cane ce 38.6 35.9 
Interviews per week 
(for new business).. 9.4 7 





CHARLES E. DeLONG 


Percentage on old pol- 


icyholdetS: ........<. 18.9 43 
"Riles O8f «woe nccesas 2 weeks 7 weeks 
EARS sc cccecceve: 0 


The drop in the number of interviews 
per week was due to attention paid to 
old policyholders, he said. Interviews for 
the purpose of saving business were not 
counted in the total. 


Sets “Salary” Minimum For Quota 


Aside from the quota of business that 
the agency sets for a man, he should lay 
out his own quota, said Mr. Terriberry. 
This should be done with the aid of his 
wife and is for the purpose of determin- 
ing how much “salary” the agent should 
receive at the end of each month. He 
should lay out his business financial bal- 
ance sheet, showing notes, his liquid po- 
sition (very important in order to be 
able to give credit for 30, 60, 90 days), 
balance against this renewals due and 
commissions projected into the new year. 
Then he should lay out his personal bal- 
ance sheet, showing interest due and 
other fixed charges, such as mortgages, 
adding to it all current expenses. 

These balance sheets will tell the agent 
how much he must earn in commissions 
and if the amount of the average policy 
is known it can be figured out how much 
business the agent will have to produce 
to earn his desired “salary.” 

The last six months of 1930 were used 
by Mr. Terriberry as a period for “mis- 
sionary” work, during which he made 
new contacts, taking care, however, to 
remain in the same class in which he has 
had his greatest success. “I don’t know 

(Continued on Page 6) 
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THE CHARLES B. KNIGHT AGENCY 




















{2 seca 


if A. new addition 


to a grand old name! 


While the New Year was being 
ushered in with the usual fanfare, the 
C. B. Knight Agency of the Union 
Central. Life became—THE CHARLES 
B. KNIGHT AGENCY, INCORPO. 
RATED. 


Thus, a grand old name takes on an- 
other flourish—to sustain an enviable 
record**—to perpetuate the ideals of its 
newly elected president who has fostered, 
for sixteen years, constructive under- 
writing principles and square dealing. 


Dealing directly, as well as squarely, 
with its representatives spread through- 
out a most extensive territory, permitting 
agents under contract to enjoy freedom 
of action—this has been the arrange- 
ment in the past—and is to be even more 
assured in the future by the new cor- 
poration. 





*From 1914 to the present day under C. B. 
Knight’s leadership, the New York Agency has 
increased its insurance in force from $15,000,000 
to $350,000,000. 


THE CHARLES B. KNIGHT AGENCY, INCORPORATED 
of THE UNION CENTRAL LIFE INSURANCE CO. 


Charles B. Knight, President 
Walter E. Barton, Vice-President 
Paul S. Ranck, Sec’y-Treas. 

225 BROADWAY, NEW YORK CITY 


Telephone 7-4500 Barclay 


BRANCH OFFICES 


Scranton, Pa. Malone, N. Y. 
Utica, N. Y. Newark, N. J. 
Glens Falls, N. Y. 

Albany, N. Y. 


Schenectady, N. Y. 


250 Park Avenue, N. Y. C. 
349 East 149th St., N. Y. C. 
327 Bible House, N. Y. C. 


26 Court Street, 


Brooklyn, N. Y. 


Flushing, L. I. 
Stapleton, S. I. 


New Rochelle, N. Y. 
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Frank H. iesie Retires 
From Life Insurance 


HEALTH POOR FOR SOME TIME 





For Years One of Country’s Great Pro- 
duction Leaders; G. D. Davis 
Also Resigns 


Frank H. Davis, Western production 
manager of the Penn Mutual Life, head- 
quarters Denver, and for years one of 





the outstanding executives in production, 
will retire from business life on March 
|, his health being the reason. He has 
veen with the Penn Mutual since Au- 
rust, 1928, first as a general agent in 
Chicago where in six months he doubled 
production in a large office, and then 
is general agent in Denver, with juris- 
diction over Colorado, Arizona, New 
\Mlexico and Wyoming. His appointment 





FRANK H. DAVIS 


as Western production manager followed. 
\t the same time it is announced that 
his brother, Grover D. Davis, assistant 
general agent, will also retire. The es- 
teem in which Frank H. Davis is held 
by the Penn will be shown in February 
when during the last two weeks the pro- 
duction of the entire agency force will 
be labeled “Our Tribute to Frank H. 
Davis.” 
His Force and Magnetism 


A giant in stature, a man from whom 

magnetism radiates from every pore, a 
remarkable speaker and inspirer of men, 
Frank H. Davis reached his prime when 
he was made vice-president of the Equit- 
able Life Assurance Society in charge 
of production. He became known in 
every part of the United States where 
life insurance men gathered. It was in 
charge of the annual Judge W. A. Day 
campaigns—at the time the only intensive 
annual campaign of the Equitable sales 
forees—where Mr. Davis was at his best. 
Sometimes during these periods he ad- 
dressed as many as three meetings a 
lay of Equitable people. 
_ He was probably one of the most force- 
‘ul figures that the business has ever 
seen, easily holding audiences spellbound. 
_ The early life of Mr. Davis was spent 
in Iowa. After graduation from the 
schools of Hastings, that state, he spent 
a year at Western Normal in Shenan- 
doah, Ia. For a time he tried various 
vocations until he found himself in a 
happy business—life insurance. During 
the early period he taught school, sold 
school supplies, was a county clerk. His 
initial life insurance experience was with 
the Reliance Life. ; ’ 

Finally, he went with the Equitable. 
\When asked what position he wanted he 

(Continued on Page 15) 














THRIFT'S 
PARTNER 


Considering the varied uses to 
which life insurance may be put, 
it rightfully takes its place as one of 
the most effective agencies for the 
practicing of thrift. 


It safeguards the family, protects 
the home, provides old age in- 
dependence, conserves busi- 
nesses, keeps estates intact. 


Millions believe in it. 


They Are Practicing Thrift 


The 
Prudential 


Insurance Company of America 
Home Office, Newark, New Jersey 


Epwarp D. DuFFieLp, President 
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C. F. Williams Heads 
Western & Southern 


SUCCEEDS HIS BROTHER “W. J.” 





As Vice-President Has Long Had Direc- 
tion of Administrative Affairs; Other 
Officers Advanced 





Charles F. Williams, vice-president of 
the Western & Southern of Cincinnati 
and brother of the late president and 
founder of the company, W. J. Williams, 
was elected president of the company at 
the annual meeting of the stockholders 
on Tuesday. This action was anticipated 
for C. F. Williams, as vice-president for 
many years, has worked in the closest 
co-operation with his brother in all the 
administrative affairs of the company and 
he is the majority stockholder. 

S. E. Stilwell was elected vice-presi- 
dent of the company and will continue 
also the title of actuary. Mr. Stilwell 
was formerly actuary of the Ohio insur- 

















CHARLES F. WILLIAMS 


ance department. The vacancy on the 
board was filled by the election of Clark 
Stayman, treasurer of the company. 

Judge William H. Lueders, acting as 
temporary chairman of the board at the 
meeting of the directors, pledged the 
new president the loyal support of the 
directors, officers and all employes. Pres- 
ident C. F. Williams is well known to the 
field organization of the company and 
received many messages of loyalty and 
good wishes from the field. 

At the meeting President Williams 
gave a detailed report of the condition 
and business during the past year and 
outlined the plans of the company for 
the future. 

This report disclosed that the assets 
of the life company have increased to 
over $115,000,000, insurance written, 
$226,955,646; receipts for the year more 
than $33,000,000 and policies in force now 
in excess of two and one-half million 
(2,500,000). 

Other Officers Elected 

All officers in addition to those men- 
tioned were re-elected as follows: Clyde 
P. Johnson, vice-president and general 
counsel; R. A. Ryan, vice-president; 
John F. Ruehlmann, vice-president; S. 
E. Stilwell, vice-president and actuary; 
Clarke C. Stayman, treasurer; and I. E. 
Sanford, secretary. Directors: Charles 
F. Williams, Clyde P. Johnson, R. A. 
Ryan, A. I. Vorys, James D. McCracken, 
Wm. H. Lueders, S. E. Stilwell, E. S. 
Runnells, F. C. Williams, John F. Ruehl- 
mann and C. C. Stayman. 

Charles F. Williams has had active 
charge of the company during the long 
illness of his brother. He is the or- 
ganizer of the American Liability & 
Surety and the Western & ‘Southern 


(Continued on Page 13) 
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Mutual Benefit oe 


(Continued from Page 3) 


Wo aa Out Senin 
For Million A Year 


A. V. YOUNGMAN GIVES METHOD 


Seven and a Half Interviews a Day; 
Must Keep Up Advance 
Appointments 


Arthur V. 


DeLong agency were 


The personal records of 
Youngman of the 
used by him in 


a demonstration at the 
annual meeting of his plans and 
schedules for 1931. He 


] 
I 


agency 
arrived at his 
aily schedule by comparing the 


( selling 
of life insurance to advertising in na- 
nal magazines. 

“A manufacturer knows how much of 
his goods he must sell to pay for a mil- 
yn dollar advertising campaign,” said 
Mr. Youngman. “He knows the size of 
the average order and therefore the num- 
her of average customers he must get 
to pay for the campaign. He knows the 

i f the trial order to the average 
ustomer, getting this information from 
his past experience. He also knows the 
am unt of advertising he must do in cer- 
t media to get the required number 

rial orders. 

“In life insurance I wanted to pro- 
duce $1,000,000 in a year. From my past 
experience in 1929 IT found that it took 
three calls to produce one interview. 

ght interviews gave me one paid-for 
application. My average application was 

$14,000. I worked 245 days, count- 
ng only those days on which I had at 
least one interview which I tried to close. 

‘Based on an ambition of $1,000,000 I 
figured out a schedule of work for 1930 
With my average policy the same I 





should need seventy-two applications, 
which would require 576 tmterviews a 
year. At three calls to the interview I 


would have to make 1,628 calls. This 
igured out seven, and one half calls a 
which seemed to me to be 
easy to maintain. I had always been 
taught that to be successful in life in- 
I should have to make at least 

calls a day, and here I had figured 
ut how to write a million and it took 
nly seven and a half calls a day! Figur- 
ing further, I should have to get two and 
a third interviews each day. 

“T was all set, but when the day of 
a few weeks ago, I found 
written $700,000. Why not a mil- 
Well, I had only forty-nine ‘apps’ 
i f seventy-two. My ratio had 
held throughout the year, except that 
the size of the average application was 
greater I had worked the same 245 
lavs. But I had made only 1,210 calls, 


lay, a ngure 


surance 
oo 
i} 


reckoning came 





1,628. I had 417 interviews, instead 
f 576. IT had only gotten one and a 
half interviews a day, instead of two and 
i third. All the way along I had prac- 
cally two-thirds of what I had figured 


| had to find out where I had missed 
ng my time 
Locates Trouble 
“The interviews I did get were not on 
the spur of the moment. An interview 
eans that | made a telephone call 
esterday for an appointment, an ap- 
ach interview the week before and lo- 
cated the prospect two weeks ago. Here 
was where I had slipped. I would fail 
elephone for an appointment the next 





day, or fail to have enough approach in- 
terviews to keep me supplied with in- 
terviews for closing. 

“T now have a daily schedule whereby 
I spend certain hours doing nothing but 
work on advance prospects. moa. two 
to three o'clock every day I telephone 
for the next day’s appointments. Each 
day I must get my quota of prospect 
names, of approach interviews and of 
telephone appointments or I know I shi ull 
fall down later on my application quota.’ 


Leases Talk 


(Continued from Page 3) 


yet Whether working this way will pay 
me,” he said, “but I think it will.” 
Changes Bring New Prospects 

As business picks up it will pay to 
know where it is picking up and who is 
affected by it, said Mr. Terriberry. There 
are many men who have been taught by 
the stock market a what a valuable 
thing life insurance is, but they are not 
in the market for ‘ith cpl because they 
are still endeavoring to pay off notes held 
by the banks. As business improves and 
organizations pay off their debts the offi- 
cers become very good prospects for life 
insurance, better in fact than before the 
crash. 

Each day when Mr. Terriberry is not 
lunching with a prospect he is lunching 
with someone who can give him infor- 
mation of developments in the business 
that might create good prospects. 

Considering the effect of the depres- 
sion on this year Mr. Terriberry found 
plenty of opportunity for the alert life 
insurance man. “The next twelve months 
should develop rapid changes,” he said. 
“After severe depressions changes al- 
ways come swiftly. The dead wood has 
been cleared out of organizations, those 
who remain are more efficient, which re- 
sults in promotions becoming very fre- 
quent, and makes new good prospects.” 

The depression has changed the value 
of the old sales arguments little, Mr. 
Terriberry said. The business insurance 
appeal is the same as before, if not bet- 
ter. If a company has successfully come 
through 1930, there must be some brains 
in the organization. If it cannot afford 
to insure these brains now it will prob- 
ably be very willing to do so as soon as 
things get better. 

Wealthy men with a tax problem are 
still wealthy, even though’ their fortune 
may have fallen off 25% or 50%. They 

ll have money, for a survey shows that 
they are buying stocks. Again, buying 


HELPING AGENTS SELL 


More than 4000 direct leads 
during one month were sent 
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We're Proud of this Record! 


Durine the year 1930 the Provident Mutual made 
increases over the year 1929 at every vital point: 
New business paid for, Insurance in force, 
Total assets and Income on investments. 

As the dividend scale for 1931 is unchanged the com- 

pany will make the largest distribution of dividends in its 


history. 


It stands to reason an brokers and surplus writers will 
find satisfaction this year in the steadiness of the Provident. 
Its record for 1930 places it in the front rank of life insur- 
ance companies and we’re proud to represent the company. 
We expect large increases this year with your co-operation. 


WELLS & CONNELL 


General Agents 
PROVIDENT MUTUAL LIFE 
33 Liberty Street, New York 
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ALWAYS READY 


characterizes the management of this old and conser- 
vative organization—a friendly Company with which to 


Union Mutual Life Insurance Company 
Portland, Maine 


Established 1848 

















stocks on a rising market creates a 
difficult tax problem. 

The psychological attitude of the man 
with large earning power but who has 
not had time to build up a large estate is 
changing. He can no longer make addi- 
tional money in the stock market with no 
trouble at all. A little loss of principal 
will wipe out the interest for years. This 
man is buying in large amounts of in- 
surance, said Mr. Terriberry. 

Mr. Terriberry’s rules for himself dur- 
ing 1931 are: have two interviews a day; 
keep the same class of contacts as you 
have had success with in the past; make 
appointments for inteviews a week 
ahead; do preparation work at night, and 


if social events would interfere pass up 
the social event. 

“Life insurance is the only successful 
socialistic business in the world,” he said, 
“and that fact always makes quite an im- 
pression on business men. Most com- 
panies do not make any profit. By law 
insurance agents can’t cut prices. Life 
insurance is really very unusual.” 





HUFF AT CONVENTION 
Perez F. Huff, former general agent, 
and a man who has put millions on the 
books of life insurance companies, was 
one of those who attended the Charles 
E. DeLong convention of the Mutual 

Benefit this week in New York. 
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Holderness and Rice 
Made Vice-Presidents 


WELL-KNOWN IN FRATERNITY 





With Connecticut Mutual for Years; 
Holderness Educated in England; 
Rice at Yale 





The board of directors of the Con- 
necticut Mutual Life on January 9 
elected two new vice-presidents of the 
company, H. M. Holderness and Harry 
I. B. Rice, both well known in the fra- 
ternity, Mr. Holderness especially having 
a tremendous acquaintance as for some 
time he has been holding the dual offices 
of agency secretary and superintendent 
of agencies. Mr. Rice is actuary. 

“Jack” Holderness is a most fortunate 
individual because while he is a cosmo- 
politan and has an extremely cultural 
background he is just as happy in the 
most obscure hamlet as in a world me- 
tropolis. His mental contentment and 
ecood cheer are infectious. He was born 
in California and attended Rugby and 
king William’s College in England. Life 
insurance first opened its doors to him 
thirty years ago. In 1918 he entered the 
employ of the Connecticut Mutual lend- 
ing valuable assistance in preparation of 
the company’s educational course, the 
first of its kind in America. Six years 
later he was made superintendent of 
agencies, and shortly after was also ap- 
pointed agency secretary. Mr. Holder- 
ness has always been active in the Asso- 
ciation of Life Agency Officers. He re- 
sides in Farmington and is a member of 
the Hartford Club and the Farmington 
Country Club. 

For years Mr. Rice has been a promi- 
nent and highly esteemed figure in actu- 
arial circles. He had a good start as 
he went straight into the actuarial de- 
partment of the Connecticut Mutual 
after his graduation from Yale College. 
His abilities were quickly recognized 
and he became associate actuary and 
then actuary. He resides in Farming- 
ton and is an accomplished horseman. 
He is a member of the Berkshire Hunt 
Club, Hartford Golf Club, University 


Club, Hartford Actuaries Club, and a 
Fellow of the Actuarial Society of 
America. 





LINCOLN NATIONAL ADDITION 





New Wing to Be Put on Home Office 
Building; Starting Construction 
Immediately 


A new wing on the north side of the 
Lincoln National Life home office build- 
ing at Fort Wayne, Ind., will be con- 
structed immediately. Plans for the 
building have been rushed. President 
Arthur F. Hall stated that while the 
company’s present space would suffice for 
a while that in view of unemployment 
conditions it was felt proper to start 
the addition now. This addition will 
finish the ground layout of the home 
office, and future additions will be made 
upwards. The present foundations will 
hold fourteen floors. 

The addition will be four stories. sixty 
hy 100 feet, and will increase the Lin- 
coln National office building by about 
30%. Mr. Hall estimates that several 
hundred men will be given employment 
oe ground will be broken next 
weeK, 

Although the new three story addition 
built on Breckenridge street was just 
completed last year, it was felt by the 
officers of the company that the present 
contemplated addition on Douglas street 
could well be begun. 





RE-JOINS FIDELITY MUTUAL 

Pearl M. Holland has returned to the 
service of the Fidelity Mutual Life as 
manager of the Rutland, Vt., agency, 
aiter being away from life insurance for 
some time. 





Popular Executives Advanced 








H. M. HOLDERNESS 





DINE NEW MEDICAL DIRECTOR 





Penn Mutual General Agents Greet Dr. 
Samuel B. Scholz, Jr.; Company 
Officers Attend 


Penn Mutual general agents have an - 


association, and this association has an 
executive committee which periodically 
meets at the home office for conference 
with the officials of the company. Fol- 
lowing its meeting last week the execu- 
tive committee was host to Dr. Samuel 
B. Scholz, Jr., the company’s new medi- 
cal director, at a dinner at the Union 
League, and joined in the honor -were 
the chief executives of the company. 


The executive committee is drawn from 
various portions of the field, and in its 
membership are the executives of the 
association. The following officials and 
members were present: President Mor- 
timer R. Miller, Rochester, N. Y.; Vice- 
President Charles J. Iredell, Cincinnati; 
Secretary Gaius W. Diggs, Richmond, 
Va.; Treasurer J. Elliott Hall, New York 
City; Assistant Secretary Alexander E. 
Patterson, Chicago; Joseph F. Grant, Se- 
attle; Dorion Fleming, New Orleans; E. 
G. McWilliam, New York City; A. W. 
Finley, Louisville; Charles B. Stumes, 
Chicago; Holgar J. Johnson, Pittsburgh; 
John A. Stevenson, Philadelphia. 


The attending executives of the com- 
pany were President William A. Law, 
Vice-President William H. Kingsley, 
Vice-President Hugh D. Hart, Vice- 
President J. V. E. Westfall. Actuary 
George R. White, Assistant Vice-Presi- 
dent Malcolm Adam, and the guest of 
honor, Dr. Samuel B. Scholz, Jr. 

Brief adgresses of welcome were made 
by Messrs. Law, Kingsley, Hart, West- 
fall, White, Hall, Grant, Stevenson and 
Patterson. Mortimer R. Miller was the 
toastmaster. Dr. Scholz responded ap- 
preciatively. 

During the brief period since Dr. 
Scholz assumed office he has made a 
strongly favorable impression upon his 
associates in the home office and upon 
members of the field organization. 





DENY WOODMEN A REHEARING 


The Colorado Supreme Court on Jan- 
uary 5 denied the application for a re- 
hearing in the Woodmen of the World 
insurance case, the order trying to change 
its rates and methods of insurance. The 
court held that an amendment to the 
Woodmen’s constitution, changing the 
form of insurance, had not been legally 
adopted. Executive officers will, it is un- 
derstood, call a meeting and make the 
changes as per its by-laws and consti- 
tution. 


H. LB. RICE 





COLONIAL LIFE FIELD MEETING 





Enthusiasm at High Pitch at Joint Pat- 
erson-Hackensack-Passaic Affair; 
Big 1931 Promised 

More than a hundred agents and man- 
agers of the Colonial Life of America in 
the Paterson, Hackensack and Passaic 
districts in New Jersey meeting recent- 
ly at the Elks’ Club, Passaic, pledged 
themselves to make 1931 the biggest year 
in the history of the company in their 
own territories as far as industrial and 
ordinary applications, advance payments 
and collections were concerned. 

The principal speaker at the affair was 
Agency Supervisor E. B. Griffith from 
the home office who made an inspiration- 
al talk. Others who attended from the 
home office were John H. Rees, director 
of publicity and advertising; Field Su- 
pervisor H. Matheson, Ordinary Agency 
Supervisor F. K. Howson, C. Kautzmann, 
ordinary supervisor, and Chief of Inspec- 
tors G. Baptiste. Among the managers 
present were G. Bennett, Hackensack; 
W. Ginger, Passaic; W. F. Burke, 
Brooklyn; S. Schwartz, Bay Ridge; J. A. 
Friedman, Jersey City; M. C. Brock, 
Newark; also Dr. Kroll, Passaic, and Dr. 
Chester, Paterson. 

One of the most invigorating of the 
informal talks by the managers was 
made by Mr. Schwartz who character- 
ized the Colonial Life as “an organiza- 
tion manned by field-minded men, dedi- 
cated to the spirit of service, apprecia- 
tive of its field man-power, and powered 
by potent and progressive producers.” 





J. P. CARROLL PROMOTION 





Made Assistant Superintendent of Agen- 
cies of Lincoln National; Was 
Agency Supervisor 

J. P. Carroll, who has been agency su- 
pervisor for the Lincoln National Life, 
has been appointed assistant superinten- 
dent of agencies. He will work primarily 
in the states of Ohio and Tennessee. 

Mr. Carroll first came with the Lincoln 
National in February, 1930. He had pre- 
viously represented a national advertis- 
ing agency and later for seven years 
was in life insurance in Indianapolis. He 
has had several years of agency manage- 
ment experience. 





FIND DEATH ACCIDENTAL 


After four minutes’ deliberation a Ken- 
tucky jury awarded the heirs of Dr. 
Franklin M. Walker a verdict for $10,000, 
face value of a policy on Dr. Walker’s 
life. The company had claimed that Dr 
Walker shot himself, but the decision 
was accidental death. 








LEADERS ! 


for the 


Dth 


Consecutive Year 


THIS AGENCY 


has been the general agency 
leader of the Home Life of 
New York throughout the 
country in both volume of 
paid-for insurance and in vol- 
ume of paid-for premiums, 


ar 


THE HOME LIFE 


is now a 


$400 ,000,000 
COMPANY 


There are life insurance insti- 
tutions larger than we are, just 
as there are many smaller ones 
We offer you every facility of 
the largest with the personal 
friendliness, courtesy and con 
venience of the smallest. 


People just naturally like to do 
business with a successful office. 


THE 


RUSSELL SIMONS 


AGENCY 


We are right in the Home Office 
Building 


at 256 Broadway, N. Y. 


Phone: Barclay 7-6860 
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Satieal Athletics For 
Insurance Business 


“HINKY” HAINES’ APPOINTMENT 





New York Life Appoints Former Penn 
State Flash Agency Organizer; 
Joins Vanderbilt Branch 





It looks 


ete, Henry 


as though another prominent 
“Hinky” is to be 
ntly identified with the insurance 


Haines, 


following in the footsteps of 


George Earnshaw, “Cyril Tolley and 6th- 
ers who have taken the same trail. For 
after being associated with the New 
York Life for several years as an agent 

dition to his athletic activities, 
‘H " has accepted an agency organ- 


HENRY “HINKY” HAINES 


with 


e position 


the company and will 
3 
Be SRR 


with the Vanderbilt agency 
23) Park avenue in New York City. 
This office is under the supervision of 
Agency Supe William L. Royal. 
‘Hinky” Haines has made a great name 


rvisor 


for himself both in collegiate and profes- 
sional athletic circles. He will long be 
remembered at Penn State College, 


basket- 
While there he 


played varsity football, 
vaseball. 





ar 4 cap- 
ed the baseball team and was named 
the All-American football team in 
1920 as one of the most colorful backs 
the history of the sport. After grad- 
uating fr ‘ollege the following year, 
Haines up with the New York 
Yankees and played in several World 
Series games. He later played profes- 
S 1 football and did much to popu- 
larize the professional game. 
Henceforth the insurance business will 
have exclusive claim on the services of 


“Hinky,” whose last athletic affiliation 
was with the Montreal club of the Inter- 
national League. He is no novice in the 
ess, however. Shortly 

ge he gained experience as a part- 

me producer of the William Eckenrode 

vy of the Penn Mutual in his home 
town, York, Pa. Incidentally, his father, 
Harry L. Haines, is a representative-elect 
m his district In November, 1926, 


int sned his first contract with the 
New York Life and has since represent- 
ed the company, having been connected 
with the No. 1 Park avenue branch in 
New York City 

“Hinky” and his wife live in Manhat- 
tan at No. 302 West Ejighty-sixth street. 
He is a member of the Delta Upsilon 


een AGENCY SOLD 
} MacIntosh Agency, 
West Orange, N & 
oe H Owen, who 


located in 
has been sold to 
will continue the 
t his own office at 6 Main street, 


W. est ‘Goin. 





after leaving . 


GUARDIAN LIFE LEADERS 





New York Agencies Lead Field; Saul 

Kornreich of Landau Agency Com- 

’ pany’s Leading Producer 

Three New York City agencies led the 
entire Guardian Life field in production 
during 1930. The John C. McNamara, 
Jr., Organization won first place, the L. 
D. Landau agency, second, and the F. S. 
Doremus agency, third. The Brooklyn 
agency of Paul Alexander placed fourth 
among the company’s agencies, and the 
Brust-von Breton agency in Los Angeles 
won fifth place. 

Saul Kornreich of the Landau agency 
in New York led the company’s entire 
field force for the second time within the 
past three years. He was followed by 
five members of the McNamara agency, 
Donald Russell, W. E. Knowlton, E. P. 
Herbert, P. F. Broughton, and J. M. 
Eisendrath, and by E. B. Houghton, man- 
ager at Rochester. 





GILMAN IN OHIO 





Boston Life Insurance Man Talked Tues- 
day in Cincinnati and Today 
in Cleveland 

Charles C. Gilman, Boston agent, is 
the headliner today at the Cleveland Life 
Underwriters annual meeting. His sub- 
ject is “Just One Way.” On Tuesday, 
January 13, Mr. Gilman was featured at 
the Forum Luncheon of the Cincinnati 
Life Underwriters Association, C. A. 
Radford, chairman. His subject was “On 
the Fence” and he was featured as the 
Will Rogers of the insurance fraternity. 





MO. STATE MEETING 

Annual meeting of stockholders of the 
Missouri State Life will be held Janu- 
ary 20. The Inter- Southern Life, be- 
cause of its ownership of 147,900 shares 
of the Missouri State stock has four of 
the thirteen places on the Missouri State 
board. 
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Misrepresentations 
Void Life Policy 


NEW JERSEY COURT DECISION 





Application Containing False Statements 
Was for Twice Amount Issued; 
Held Binding 





False representations in an application 
for life insurance where the truth would 
be apt to influence the company to de- 
cline the risk are sufficient to void the 
company’s liability, the New Jersey Court 
of Errors and Appeals ruled in the case 
of Locker v. Metropolitan Life, 151 Atl. 
627. The defense was fraudulent misrep- 
resentation in the application as to the 
health of the insurance and as to her 
consultation of physicians for tuberculo- 
sis within five years of the statement. 

The application was for $10,000 twenty- 
payment life policy, but a $5,000 twenty- 
year endowment policy was issued and 
accepted by the insured, who paid the 
premiums thereon. It was held that the 
issuance of the policy constituted a 
counter proposal and its acceptance by 
the insured and her payment of the pre- 
miums consummated the contract which 
resulted from such meeting of the minds, 
and the insured’s representations as to 
her health contained in the application, 
which was attached to the policy, bound 
the insured, as provided in the policy. 
Judgment for defendant was affirmed. 

The court said: “The case is almost 
identical with that of Kerpchak v. John 
Hancock Mutual Life Insurance Com- 
pany, 97 N. J. Law, 197, 117 A. 836, 837, 
in this court. Therein it was pointed 
out that where, as here, a policy pro- 
vides, as required by our Insurance Law, 
that ‘all statements * * * made by the 
insured shall, in the absence of fraud, 
be deemed representations and not war- 
ranties, the policy will be avoided for 
misrepresentation in the application, 
made a part thereof, if the misrepresen- 
tation be material and fraudulent; that is 
to say, if it be the statement of some- 
thing as a fact, which is untrue, and 
which the insured stated, knowing it to 
be untrue, and with an intent to deceive, 
or which he stated positively as true, 
without knowing it to be true, and which 
had a tendency to mislead; such fact in 
either case being material to the risk. 
We also therein held that every fact 
which is untruly stated or wrongly sup- 
pressed must be regarded as material if 
the knowledge or ignorance of it would 
naturally and reasonably influence the 
judgment of the underwriter in making 
the contract at all, or in estimating the 
degree or character of the risk, or in 
fixing the amount of premium. 

“The application of these rules to the 
facts of the present case justify the di- 
rection of the verdict for the defendant.” 





AGENT SHOT 


Edward J. Spindel, a Cincinnati repre- 
sentative of the Western & Southern 
Life, was accidentally shot and killed 
when entering the house of a policyhold- 
er to collect a premium. He was struck 
in the heart by a stray bullet fired dur- 
ing an altercation between a man and 
wife. 





NEW BUFFALO MANAGER 


Fred J. Street has been appointed man- 
ager of the Buffalo agency of the Union 
Central Life, after former service with 
the Home Life in that city. Leo J. 
Burns, also.a former Home representa- 
tive, has been appointed associate man- 
ager of the Union Central at Buffalo. 


N. D. GLEASON DEAD 


Nelson D. Gleason, 67 years old, resid- 
ing in Newark and formerly an execu- 
tive with The Prudential, died suddenly 
last Saturday at his residence. Mr. Glea- 
son retired some eighteen months ago 
after a service of more than thirty-five 
years. 
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W. R. Malone Retires 

As Head of Postal Life 
ARTHUR JORDAN SUCCEEDS HIM 
New President Well Known For His 


Many Philanthropies; New Trustees 
Elected 





William R. Malone, president and or- 
ganizer of the Postal Life of New York 
and the Postal National Life of America, 
retired at the annual meeting of these 
companies after a quarter of a century 
of service. He is succeeded by Arthur 
Jordan of Indianapolis and Washington, 
1). C., who was for many years president 
of the Meridian Life of Indianapolis, well 
known for his many philanthropies and 
large business interests. 

John Weaver, formerly of the North- 
ern States and Pan-American Life; S. R. 
Conklin, present secretary of the Postal 
and Postal National Life; H. E. Lesan, 
chairman of the board of the Lesan Ad- 
vertising Agencies, and M. J. Denda of 
the Postal National Life were elected 
as trustees for the coming three years. 


Senator Lockwood Re-elected General 
Counsel 


Mr. Weaver was elected vice-president, 
Mr. Conklin secretary and John B. Wy- 
coff treasurer. Senator Charles C. Lock- 
wood was re-elected as general counsel 
of the company. Other hold-over trus- 
tces include Richard Billings, president, 
Woodstock Railway Co., Woodstock, Vt., 
and executor of the Billings Estate; Har- 
old T. Putsifer, capitalist and owner of 
the Outlook Magazine; J. Eads Switzer 
of Fred F. French Co.; G. H. Grone of 
Philadelphia, Pa.; M. S. Squires and a 
number of executives officers of the Pos- 
tal Life. 

Organized in 1906 by Mr. Malone, the 
Postal Life secures its business entirely 
by mail, now having in force over $50,- 
000,000 of insurance with more than 20,- 
000 policyholders and assets of $22,000,- 
(00. Its companion company, the Postal 
National Life, got under way early in 
1930 and has received the applications 
for well over $6,000,000 of insurance with 
capital and surplus above $300,000. This 
company employs and operates through 
agents where the prospective buyer of 
insurance desires to deal with an agent 
instead of dealing direct by mail. Prac- 
tically the entire list of officers and di- 
rectors, as named above, were elected 
to the same respective positions in the 
Postal National Life. 


President Jordan’s Background 


Arthur Jordan, newly elected presi- 
dent, was at the head of the Meridian 
Life of Indiana for many years and is 
still connected with a number of busi- 
ness projects of magnitude. He is a man 
of wealth and is widely known for his 
many philanthropies and large business 
interests including the establishment of 
the Arthur Jordan Conservatory of Mu- 
sic and as donor of the Arthur Jordan 
Memorial Hall at Butler University. 

Mr. Jordan will spend a large part of 
his time in the immediate future in New 
York, engaged in further development 
work of the Postal companies which he 
controls. 





McWILLIAM & HYDE SCHOOL 


During the current week and also next 
week the McWilliam & Hyde agency of 
the Penn Mutual Life at 285 Madison 
avenue, New York, will have a school 
for the benefit of agents. This course 
is conducted by James A. Preston of 
the educational department at the home 
office and it covers a wide scope of prac- 
tical selling methods and material. 





EXPECTED TO REGAIN CONTROL 


Former stockholders of the South- 
eastern Life of Greenville, S. C., are ex- 
pected shortly to regain control of the 
company which has been held since July, 
1929, by Rogers Caldwell interests. 


EQUITABLE GROUP CLAIMS 





Vice-President Graham Points Out That 
Payments Are More Than Average 
Income of Workers 
Reviewing the group death claims of 
the Equitable Life Assurance Society for 
1930, Vice-President William J. Graham 
says that the society paid out $11,092,- 
017—or nearly $1,000,000 a month—in 
group death claims. This sum was paid 
to beneficiaries of 6,048 employes and 
the average claim paid amounted to $1,- 
834, which is more than the average an- 
nual income of American workers. Wives 
and mothers were the beneficiaries in 

70.97% of the cases. 

The records indicate that 42.85% of 
these group-insured employes carried no 
other insurance. that 7.03% carried $250 
or less, that 9.29% carried $251 to $500, 
that 16.09% carried $501 to $1,000, and 
that 24.74% carried $1,001 and over. 





MANHATTAN LIFE FIGURES 

The production for 1930 of the Man- 
hattan Life of New York was $20,455,000, 
which is an increase over that of 1929 of 
7.3%. The increase in insurance in force 
was $6,354,000, making the total insurance 


in force at the end of the year $101,- 
520,000 





FIRST YEAR $6,000,000 
The United Pacific Life, Spokane, has 
closed its first year on December 30 with 
more than $6,000,000 of paid insurance in 
force. 





SUN LIFE HAS INCOME FORM 

The Sun Life Assurance Society of 
London has brought out a family income 
policy on the general plan of similar pol- 
icies being used in this country. 

RICKETTS BACK ON JOB 

C. H. Ricketts, member of the Buffalo 
staff of the Provident Mutual, has re- 
turned to his duties after a year’s ill- 
ness. 





1851 





BERKSHIRE LIFE INSURANCE COMPANY is_ justly 
proud of its record for past year. 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 
“ASK ANY BERKSHIRE AGENT.” 
BERKSHIRE LIFE INSURANCE COMPANY 


Incorporated 1851 
PITTSFIELD, MASSACHUSETTS 


1930 








UNITED LIFE CONVENTION 





General Agents Gather at Concord Home 
Office and Hear Instructive Ad- 
dresses On Selling 
The general agents of the United Life 
and Accident of Concord, N. H., held 
their annual meeting at the home office 
of the company last week. Vice-Presi- 
dent Eugene E. Reed presided. Features 
of the session were talks by Stanley G. 
Dickinson of the Life Insurance Re- 
search Bureau and by Henry E. Niles of 
Woodward, Fondiller and Ryan, which 

were full of sales information. 
President Allen Hollis welcomed the 
field representatives and they were also 
addressed by Vice- President Robert J. 
Merrill, Actuary John V. Hanna, Medi- 
cal Director Robert J. Graves, Claim 
Manager F. E. Rushlow, Conservation 
Supervisor Howard T. Ring and Assist- 
ant Secretary Ralph K. Jordan. Gen- 
eral Agent A. P. Starr of Wilkes-Barre, 
spoke for the general agents. 





LINCOLN NATIONAL FIGURES 
The insurance in force of The Lincoln 
National Life of Fort Wayne, Indiana, 
as of December 31, 1930, was $890,892,186, 
with a total number of policies in force 
of 287,894. The paid business for year 
1930. up through December, was $241,- 
183,384, a gain of $21,321,953 over the 


same period last year. 











tising. 


Mutual representatives. 


of the Thrift idea. 








During Thrift Week— 
January 17-23 


1. Over five and a quarter million Thrift Week mes- 
sages will be placed by Provident Mutual in American 
homes through the medium of national magazine adver- 


2. Newspaper electrotypes will be furnished to Provi- 
dent agents for local tie-up. 


3. Thousands of reprints, folders and direct mail letters 
will be mailed to prospects and policyholders by Provident 


4. Thrift Week prospect folders will be placed in the 
hands of every Provident agent. 


: x . . 

5. Through Provident Notes and special circularizing, 
Provident Mutual will furnish pertinent suggestions to 
its field force for securing old age protection by means 


Provident “Mutual 


Life Insurance Company of Philadelphia 


Founded 1865 

















Factors Entering Into 
Insurability Of Risks 


AS SEEN BY DR. JOHN NEVIN 








No Pleasure Derived from Rejection of 
Business, Says Colonial Life Medical 
Director; His Advice 





Emphasizing that the company does 
not derive any pleasure from the rejec- 
tion of cases, Dr. John Nevin, medical 
director of the Colonial Life of Amer- 
ica, recently made some significant com- 
ments on the insurability of risks. His 
feeling is that there are altogether too 
many cases submitted to company home 
offices that should never have been writ- 
ten because of physical defects, previ- 
ous insurance history and objectionable 
occupation. He sounds a word of cau- 
tion to agents to investigate all factors 
entering into a risk so as to avoid the 
disappointment of adverse action by the 
company. 

3ecause so many elements enter into 
the conditions of an insurable risk Dr. 
Nevin makes mention in a recent issue 
of “Colonial News” of a few of the salient 
points which are taken into considera- 
tion by his home office before - passing 
favorably upon risks. They follow: 

First—The grade of business—whether 
it is industrial or ordinary. This includes 
occupation, surroundings, environment 
both as to residence and place of busi- 
ness, occupation, habits, ete. 

Strict on Liquor Question 

Second—Personal history. This refers 
to past illnesses which are not always 
easily obtainable and may be denied, but 
an effort should at least be made by the 
agent to secure the information. If an 
applicant gives a personal history of tu- 
berculosis, cancer, rheumatism, heart dis- 
ease, syphilis, asthma, paralysis of any 
kind, spinal or joint disease, the case 
should be submitted to the home office 
before a medical examination is ordered. 
This same rule should apply when there 
is a history of previous rejection. 

Third—Height and weight, above and 
below standard lines. If markedly above 
or below they should be referred to the 
medical department and permission ob- 


tained. This is too often misrepresented 
by both agent and applicant. 


Fourth—Occupation. Details should be 
investigated and verified. Notwithstand- 
ing prohibition and the Volstead Act, the 
liquor business is by no means extinct 
and the results are more vicious now, 
than before the enactment of these laws. 
We do not insure applicants connected 
with this industry. 

Fifth—Family history is a matter to 
be investigated chiefly by the medical 
examiner but deserves some considera- 
tion on the part of the agent. 

Sixth—Insurable interest. There must 
be some good reason for naming a bene- 
ficiary. Insurance of aged relatives is 
looked upon with suspicion by the medi- 
cal department as being of a speculative 
nature and will be thoroughly investigat- 
ed and rejected if the reasons are not 
sufficient. 


REGAN MAKES 20% GAIN 


The Willard Regan agency of the 
Connecticut Mutual in New York showed 
a gain of 20% in paid-for business for 
the year 1930 and it also finished sec- 
ond highest of the company’s agencies 
for paid-for business last year. 
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“Super Education” Aids 
Miss Dorothy Cawthon 


BEST EXPERTS ‘GAVE HER TIPS 


Equitable Society pean in Memphis 
Had Her Own “Private Convention” 
While in Toronto 
\n interesting sidelight on the Nation- 
te \ssociation of Life Underwriters con- 

n was the “private convention” 
hich was held by Miss Dorothy S. 


Cawthon, one of the most successful 
men agents of the Equitable Life As- 
rance Society, and ass¢ ciated with the 

phis agen Miss Cawthon went 


Poronto convention with eyes open 
‘eptive to all the tips in 
ittracted the at- 
some leaders of the conven- 

is a result of which she was able 
| litt] nvention of her own. 
n consisted of a confer- 
irticipating being Clay W. 

] Lawrence Priddy, 

vids nd Theodore M. 

York; and Miss Cawthon. 

Mx ssrTrs 
Richle 


she was the audience 
Priddy, Davidson and 


1! i sales lecture 
Placed $100,000 Policy 


Eastern Underwriter this week 
Miss Cawthon to tell what hap- 
» Memphis as 
little conventio1 


nt who could not 

such a de luxe lecture course 
1 receive in 

worthy of the 
was a treat to meet thes¢ 
S 11 lucti 1 and 10 be the re- 
nt of their lectures. Also, it dem- 
the 1 in the busi- 
S lfish, but are willing to 


t] information to others. Fur- 
hey In’t take any superior 
it ¢ ‘a: girl from the 
u were mighty serious. 
iS Serious, too, and listened to 
t 1 Say 


capitalize the inspiration 
1 and began to work harder 
r, spreading the new ideas which 
mmunicated to m« Mv best 
was just before Christ- 
is when I delivered a policv for $100,- 
(Mx The premium was $6,075; the in- 
1 fifty-five years old. It con- 
cely to making my Christ- 
v happy. I finally wound up the 
vith a lume of $602,875. The 
remiums amounted to nearly $30.000 
“While I am delighted that I have 
| od year in 1930 I am deter 
{1 to equal that record in 1931 al- 
i going to be diffi- 
We are not depress d despite re- 





h ot course it 1s 


financial happenings in this state 
liscouraging nature. There are al- 
S vou know who have money; 


who are good insurance pros- 


“You may rest assured that — the 
National maenes iation of Life Under- 
writers meets in Pittsburgh one of those 
who will be in eager attendance will be 

r humble servant.” 


W. B. PHELPS ANNIVERSARY 
Boston Manager es Travelers Has Been 
a Company Branch Manager 
Twenty-five Years 


\ silver anniversary was observed last 
Wilham B. Phelps, manager of 
accident and group department 


inch of the Travelers. 

g all his twenty-five years service 

1 the Hartford company Mr. Phelps 
na branch office manager. 

lity as an organizer has often 


recognized by the company. In 
1928 the name of the Boston branch was 
inscribed on Vice-President B. A. Page’s 
cup for having been the company’s lead- 


ng office the previous year in writing 


1 
the Prensa amount of accident insurance: 
in excess of an allotment. 


o 
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1930 


in retrospect 


* 


deflation 
depression 


dyspepsia 


Chanticleer, after an encounter with 
the would-be ruler of the roost, stood 


erect to crow. 


He had vanquished his 


adversary and had a sure-enough thing 


to crow about. 


REENING its 


encounter with the 
brand of pessimism. 


feathers, 
straightens up to crow lustily. 


Life Insurance 
It has had an 


never-to-be-forgotten 1930 


Pessimism was licked by Life Insurance in 1930 


—by the profession—by the agent. 
need for Life 


sensed that the 
greater than ever before. 
somely by persevering. 


Alert agents 
Insurance was 


They profited hand- 


Particularly in point is the accomplishment of 
the Home Office Agency of the Union Central at 


Cincinnati. 


In 1930 this Agency produced well 


over eleven millions in new paid business—an in- 


crease of 40% over its 1929 production. 
more interesting are the records of 


Even 
individual 


achievement of each member in this Agency; of 


27 full time agents, 
comes increase; 


23 saw their commission in- 
six saw them double; 


two triple 


and one quadruple. Three members of the Agency 
made their debuts as million dollar producers. 


Everyone knows that in good times Life Insur- 


ance is a great business. 


But in bad times where 


can you find in any other line of business, a selling 
organization in which 90% of its members show 
an increase in their commission earnings? 


Now really—hasn’t the Life Insurance business 


something to crow about? 





Over One and One-Half Billions In Force 





The Union Central Life Insurance Co. 


of Cincinnati 
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How A Company Invests 


President of Connecticut General Explains 


Financial Set-Up; 


Board of Directors Final Arbiter; Make-Up of Finance Committee 


How a great life insurance company 
organizes for making and supervising its 
huge investment functions is an inter- 
esting and illuminating story. One of 
the companies that has a _ carefully 


worked out organization and system for ° 


its investment department is the Con- 
necticut General Life of Hartford. This 
company is believed to be the first to 
establish a financial statistical depart- 
ment in connection with investments. 
Rk. W. Huntington, president of the 
Connecticut General, is himself a recog- 
nized authority on financial matters and 
he is*chairman of the company’s finance 
committee. In the current number of 
the company paper, “Connecticut Gen- 
eral Bulletin,” President Huntington de- 
scribes the company’s organization and 
methods of ‘making its investments. 
“Good investing,” says President Hunt- 
ington, “is a matter of requiring care, 
intelligence and singlemindedness.” 
Set-up of the Investment Organization 


The final arbiter of all investments is 
the board of directors, and at the month- 
ly meeting of the board, the full list of 
all bonds and stocks purchased and 
mortgage loans purchased is submitted. 
This list, however, has had the previ- 
ous unanimous approval of the finance 
committee, and submitting it to the board 
of directors is practically for their in- 
formation, aS a unanimous vote of the 
finance committee is all that is neces- 
sary for the approval of an investment. 
Of course the directors might disagree 
with the finance committee either as to 
the policy that was being pursued or as 
to a particular item, and if this happened, 
their opinion would prevail. 

The finance committee is composed of 
the president as chairman ex-officio, 
Charles G. Woodward, vice-chairman, 
Vice-President R. H. Cole, Charles P. 
Cooley and Francis Parsons. 

Mr. Cooley was born in Hartford, 
graduated from Yale in 1891, is chair- 
man of the board of the Society for Sav- 
ings, the largest mutual savings bank in 
the state with assets of over $62,000,000, 
and is a director of the Aetna (Fire) and 
the Hartford National Bank & Trust Co. 
He has been a director of the Connecti- 
cut General since May, 1899. 

Francis Parsons was born in Hart- 


ford, graduated from Yale in 1893, is a 
member of the Connecticut bar, and is 
vice-chairman of the board of the Hart- 
ford National Bank & Trust Co. and 
the head of their Trust Department. He 
was elected to the board of directors in 
May, 1 


C. G. Woodward Succeeded Father 


“Charles G. Woodward is known to all 
of the men who have been with us long,” 
Mr. Huntington said, “but I suppose 
there are some of the newer men who 
have never met him. His father, P. H. 
Woodward, was elected a director of the 
company in 1876 and vice-president at 
the time I was elected president in 1901. 
Charles Woodward had been with the 
company at that time about a year and 
a half and was organizing the investment 
statistical department of the company, for 
which task he was extremely well fitted, 
having graduated from Trinity College 
in 1898 and taken a post graduate course 
at Columbia University in statistics and 
political economy. P. H. Woodward died 
in September, 1917, and at the next 
stockholders’ meeting Charles G. Wood- 
ward was elected to fill his father’s place 
in the board. 


“IT hope it is unnecessary to give Mr. 
Cole’s and my biographies here, and the 
idea I had in mind was to show that 
the finance committee is reliable, honest 
and conservative, and composed of men 
who are highly respected in the com- 
munity and whose only thought in serv- 
ing on the finance committee is to do 
the best thing possible for the company. 

“How does the finance committee get 
the information necessary to pass upon 
the investments? I have mentioned the 
fact that Charles G. Woodward founded 
our statistical department somewhere 
about the year 1899. At that time we 
were the only insurance company in 
Hartford that had a financial statistical 
department. Besides mortgage loans, 
railway bonds were then the standard 
investments for insurance companies, 
and Mr. Woodward was a railway spe- 
cialist. He knew so much about them 
that when he went on a tour of investi- 
gation, which he frequently did, and be- 
gan to ask questions of the roadmasters 
or the engineers, he was usually taken 
for an employe of the railroad.” 

The financial statistical department is 
at present under the direction of Allerton 
C. Hickmott. Born in Hartford, he 
graduated from Dartmouth in 1917, mag- 
na cum laude, with special honors in 
mathematics and economics, and received 
the degree of Chartered Public Account- 
ant in 1920. He received his training 


under Mr. Woodward and is a worthy 
successor to him. 


Inspect Properties Annually 


It is evident that the finance commit- 
tee could not possibly consider all in- 
vestments that are offered, and unless 
someone of the committee has something 
particular to suggest, all investments se- 
riously considered by them have been 
filtered through Mr. Hickmott and the 
Statistical department and come to them 


with as full information as is obtain- 
able. 


In the mortgage loan department it is 
more necessary to have men in the field 
all the time inspecting than it is in the 
corporate bond and stock department. 
Before any loan is recommended to the 
finance committee it is passed on by Mr. 
Cole and by either Samuel Huntington 
or R. O. Fowler of the investment de- 
partment, and, if it exceeds $25,000 in 
amount, by the president. 

“In the city loan department we have 
R. Graeme Smith as our chief inspector. 
Mr. Smith graduated from Yale in 1923 
and has been with the company ever 
since, having studied real estate values 
from the beginning of his connection 
with us. Oswald P. Scheller is Mr. 
Smith’s assistant in this field, and it is 
the intention of the company to have all 
the city mortgage loans looked at at 
least once a year and a memorandum 
made as to their condition, rentals, etc. 
Applications for mortgage loans with 
full information regarding rentals and 
values together with photographs of the 
property and the surrounding streets are 
sent in by our correspondents in the 
various cities where we do business, and 
the information contained in the appli- 
cations and the letters accompanying 
them are carefully gone over, and our 
decision is made from these papers sub- 
mitted. One of the home office travel- 
ing men will see the loan as soon as it 
can conveniently be done and certainly 
before a year has expired from the time 
of its approval. 

“The same routine, with the exception 

of the photographs, is gone through in 
making our farm loans, but it is impos- 
sible on account of the widely scattered 
districts in which the farms are situated 
for us to see every farm every year. 
Either Mr. Worsham, our chief inspec- 
tor in the farm loan department, or his 
assistant, B. Stuart Perry, does see every 
farm loan that is made. Their knowl- 
edge of farms and farming conditions is 
wide and detailed. Mr. Worsham grad- 
uated from the agricultural college of 
the University of Minnesota in 1919 and 
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R. W. HUNTINGTON 


was an instructor in that college until 
1922, after which he was an associate 
professor in the South Dakota Agricul- 
tural College at Brookings until August, 
1925, when he came with the Connecti- 
cut General. 


“His assistant, Mr. Perry, was in the 
employ of the Connecticut General at 
the home office for two years. Four 
years ago he went out and took the 
same course. that Mr. Worsham had 
taken in the University of Minnesota 
in order that he might fit himself to be 
a farm loan examiner. He is now fa- 
miliarizing himself with the territory in 
which we do business. 

“I have written this article with the 
idea in my mind that the men in the 
field might like to know who are the 
people who superintend the making of 
the investments for a company of 
$150,000,000 of assets and whose annual 
turnover in investments amounts to at 
least $20,000,000,” Mr. Huntington con- 
cluded. “If any one person’s judgment 
in securities were always faultless, he 
would be worth a larger salary than 
anybody in the United States is now 
drawing, but the combined judgment of 
honest, cautious, conservative and intel- 
ligent men who have only one object 
in view and that the safety and profit 
of the institution for which they are 
working is as near to a good investment 
machine as can be made. Anybody who 
takes an endowment policy, or a life 
policy, for that matter, in the Connecti- 
cut General participates in the invest- 
ment trust which is run by the organi- 
zation which I have tried to describe. 
The investments have not been made 
with the idea of future profit on their 
sale, but with the idea that they are to 
be bought and kept until maturity and 
that they will be as sure as anything we 
can buy to serve us faithfully and well 
in the matter of interest and principal 
payments.” 








IN 1931 


Be the Outstanding 
Life Insurance Man 
in Your Community 


Our Service Will Help You 


Massachusetts Mutual Life 


Insurance Company 


Springfield, Massachusetts 
Organized 1851 


More Than Two Billion Dollars of Insurance in Force 








Established 1879 








625,852 Prospects 


received advertising letters in first nine months of 1930 


$36,210,101 of Business 


sold on lives of “advertised” prospects in same period. 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


Des Moines, Iowa 
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McFadden Bathtub 
Death Investigated 
HEAVY INSURANCE CARRIED 





Life Companies to Pay; Casualty Com- 
panies Await More Facts; London 
Lloyd’s Interested, Too 





McFadden, 
cotton 


wealthy Philadel- 
death in his 


George 


phia broker, whose 
is being investigated by 
$1,100,000 


accident 


bath recently 
carried 
and $1,019,000 of 


Sixteen 


insurance companies, 


life insurance 
companies 


insurance. accident 


are conducting the investigation. The 
seven life insurance companies are not. 
The investigation is in charge of J. H. 


who is also representing 
The 


O’Ro irke 9 ati 


- 
Lloyd’s of London in the probe. 


life insurance policies, which were taken 
out in September and October of 1928, 
contail om a two-year contestible suicide 


lause but did not contain double indem- 
, for gen naire death. The life in- 
‘ance companies interested are the Mu- 
Life, Connecticut General, New 
Mutual, Berkshire Life, Can- 





tual 


England 


ada Life, Penn Mutual and National 
Life. 

The family claim under the accident 
policy is that the death was caused by 


The relations between 
the companies are ami- 
accident companies are 
on Indemnity, New York In- 
ndependence, ‘Globe, Phoenix, 
& C., Lloyds Casualty, Mary- 
ty, U. S. F. & G., M: assachu- 
g, Southern Surety, U. S. 
loyers’ Liability, Metropol- 
y and London Lloyd's. 
than half a dozen physicians 

1 in autopsies. At first 
the death was caused by a 
then the coroner of Dela- 
issued a statement saying 
Fadden died from electrical 
| vibrator was found 
tub. There was a 
side of his chest. 
health. Philadel- 


phia papers printed long st about 


shock. 
and 















an electrica 
he bath 
the left 
-ellent 
ries 


OKLAHOMA SALES CONGRESS 


One Day Session in er oon City; List 
of Speakers; Lackey on 





Conservation 

I} hundred men and women attend- 

{1 Oklahoma Life Insurz Day in 
Oklah City, January “10. Robert 
art president and Homer Jamison 
vas chairman of the program commit- 
tee. May Dean delivered an address 
of welcome. Joe B. Thompson, assis- 
tal State Insurance Commissioner 
ess G. Read, made an interesting talk 
the morning. Herndon Lackey, Mas- 
ichusetts Mutual, a new man in the 


usiness, told how he succceded in get- 
weeks’ consecutive production. 
[ University of Oklahoma, 
f the speakers. 
E. Lackey, president of thc 
ciation of Life Under- 
talked, his subject being 
( I of business. Mrs. W. C. 
Pritchard, director of the department of 
: ‘amily of the National 
an interesting speech. 
irds, pr sident of the 
Federation of Women’s 
was on the program. Roger 















B ve ctor of the Na- 
ti ciati¢ round up the pro- 
ram with an inspir atic mal talk 


HEADS EIGHTEENTH TERM 


John R. Hardin, president of the Mu- 
tual Benefit Life, has been re-elected 
[ ident of the Essex Club of Newark 
for the cighteenth term. Since the club 

s organized in 1876 it has had only 


hree presidents: A. Pennington White- 
rederick Frelinghuysen and Mr. 


head, | 


Hardin. 


—_a FS ela 
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C. E. TRIMMER 
In addition to the appointment of H. 
W. Manning as assistant general man- 


ager and general superintendent of 
agencies the Great West Life of Winni- 
peg has promoted F. D. MacCharles to 
be assistant general manager and actu- 
ary; and C. E. Trimmer to be treasurer. 
Messrs. MacCharles and Trimmer have 


RADIO THRIFT TALKS 


Messrs. Madden, Bragg, Graham, Hull, 
Goodridge and Hodgskin to Go on 
Air on Nat’! Life Insurance Day 
Radio stations all over the country in- 
cluding the National LG. 
the Columbia Broadcasting System and 
Station WOR will broadcast thrift mes- 
sages during the period beginning Janu- 


Jroadcasting 


ary 17 and ending January 23, which is 
nationally known as National Thrift 
Week, under the sponsorship of the 


National Y. M. C. A. 

The ram for January 21, National 
Life Insurance Day, includes John A. 
Goodell, secretary, National Thrift Com- 
mittee, talking over Station WPCH at 
10:30 a. m.; James L. Madden, third vice- 
president, Metropolitan Life, speaking on 
“Life Insurance—an Economic Stabilizer” 
at noon over WHN; George A. Good- 
ridge, Penn Mutual, on “The Guarantees 
of Li ife Insurance” over WGBS at 12:05 
p. m.¢ Allen Smith, vice-president and 
trust tows Merchants & Newark Trust 
“Why Make a Will?” over WOR 
at 1:30) ‘p.m: 

Also James Elton Bragg, New York 
University, will speak on “Organized 
Dollars—Life Insurance from the Buyer’s 
Point of View” over WEAF at 3:00 p. 
m.; R. C. Stephenson, president, Amer- 
ican Bankers’ Association, on “Thrift and 
Economy Productive of Happiness and 
Contentment” over WJZ (Chicago) at 
3:15 p. m.; William J. Graham, vice- 
president, Equitable Life Assurance So- 
ciety, on “Life Insurance as an Invest- 
ment” over WABC at 3:45 p. m., and 
James JT. Hodgskin, Penn Mutual, on 
“Life Insurance as an Investment” over 
WNYC at 6:05 p. m. Roger B. Hull 
will also give several talks over the air 
at Phoenix, Arizona. 

Adolph Lewisohn, chairman of the 
movement, will make the initial radio 
talk on January 16 at 2:30 p. m. over 
WEAF telling about the movement. 


prog 


Co., on 





DR. E. W. DWIGHT DEAD 
Dr. Edwin W. Dwight, for many years 
medical director of the New England 
Mutual Life, died on Wednesday after 
a lingering illness at the age of 














MacCHARLES 


served the company for many years. Mr. 
MacCharles has been actuary for some 
time and Mr. Trimmer has been assis- 
tant treasurer. 

The general manager of the company 
is C. C. Ferguson. There are now three 
assistant general managers, A. J. D. 
Morgan having been appointed to that 
post in 1928 


SOME MADE NEW RECORDS 





Twenty Mutual Benefit Agencies Had 
a Bigger December 
Production 
The the Mutual Benefit 


show that twenty of its general agencies 


records of 


did more business in December than in 
the same month of a year ago and eigh- 
general agencies had a 1930 total 
greater than their 1929 totals. 

The company had eleven men who paid 
for over $1,000,000 each in Mutual Benefit 
lifé insurance 


teen 


during the year, exclusive 


of the many others who paid for 
$1,000,000 if their aggregate of all life 


insurance, including the surplus placed 
elsewhere, be considered. These million- 
dollar men were: R. F. Mellor, New 
York; Max Hemmendinger, Newark; W. 
H. King, Cincinnati; S. W. Sturm, Cin- 


cinnati; L. C. Roth, Buffalo; W. E. 
Wright, Cincinnati; A. L. Abrams, San 
Francisco; H. R. Homan, New York; 


G. G. Terriberry, New York; J. E. Clay- 
ton, Newark, and L. G. Rude, Newark. 
These eleven men alone paid for nearly 
$14,000,000 in 1930 and the list of million- 
dollar writers is only two smaller an 
in 1929, 

There were nine who paid for over 100 
lives during 1930, A. P. Steler of Detroit 
leading with a total of 179. The others 
in this list were: G. Kahn, Hartford; 
W. H. King, Cincinnati; L. G. Rude, 
Newark; C. E. Hodgman, Detroit; G. H. 
Shephard, Detroit; R. L. Hill, Louisville; 
E. J. Phelps, Jr.. Omaha, and H. R. Ho- 
man, New York; these nine men paying 
for coverage on practically 1,200 lives 
during the year. 





BRUERE HEADS BOWERY BANK 


Harry Bruere, who has for many years 
been identified with civic and welfare 
movements in New York and was for 
several years in charge of the policyhold- 
ers’ service bureau of the Metropolitan 
Life as third vice-president, has been 
elected president of the Bowery Savings 
Bank of New York, one of the oldest 
savings banks in the city. Mr. Bruere 
has been vice-president of the bank since 
he left the Metropolitan Life. 
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SEEK TRUST UNIFORMITY 


Committees of Life Counsel and Trust 
Companies Work On Change of 
Beneficiary Blank 

Every possible shade of opinion seems 
to be represented in the attitude of life 
insurance home offices in their require- 
ments where life insurance trusts are 
involved. A committee of the Associa- 
tion of Life Insurance Counsel recently 
made a survey of company practice on 
this general subject and the results are 
published in a bulletin of the Trust Com- 
pany Division of the American Bankers 
Association. 

This committee of life counsel is 
working in co-operation with the com- 
mittee on insurance trusts of the A.B.A. 
to bring about some uniformity of prac- 
tice in this particular. The principal at- 
tention of the committee will be given 
to securing a uniform change of bene- 
ficiary blank to be recommended to all 
life insurance companies. 





M. LEE ALBERTS LEADS 


The 1930 leader in the United States 
sales force of the Equitable Life As- 
surance Society was M. Lee Alberts, who 
is associated with the H. F. Berls agen- 
cy in Chicago. Mr, Alberts accounted 
for a production equivalent to $2,200,000 
of ordinary life i insurance. This is a re- 
markable showing in view of the fact 
that the company has approximately 10,- 
000 agents throughout the country. For- 
merly a supervisor of-group business for 
the company, Mr. Alberts began on Jan- 
uary 1 of last year to devote his time 
to the solicitation of business. His ef- 


forts for the year resulted in the closing 
of group contracts for the Morton Salt 
Co. and the Inland Steel Co., and his first 
year premiums are reported at $107,000. 
For each of the past five years Mr. Al- 
berts has had a_ business production 
amounting to at least $1,000,000. 
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Guardian Life Managers 
Convene In Chicago 


ORGANIZE PLANS FOR 1931 
James A. McLain and Others Urge a 
Further Continued Development of 


Present Field Force 








Organization plans for 1931 were care- 
fully worked out by the managers of the 
Guardian Life in conference at the Edge- 
water Beach Hotel, Chicago, the first 
three days of this week. Agency execu- 
tives from the home office present and 
the managers discussed continued further 
development of the present agency force, 
making for higher grade agents. The 
slogan of “Organized Operators” met 
with the approval of all. 

Vice-President James A. McLain pre- 
sided at the meetings which were given 
ver entirely to business discussion, there 
being no social diversions scheduled. The 
Guardian home office was also represent- 
ed by Joseph E. Lockwood, assistant to 
vice-president; Frank F. Weidenborner, 
Jr, superintendent of agencies; R. W. 
har agency assistant, and Nelson 
*. Davis, Jr., director of education. Dis- 
cussion of plans for the future was led 
by a number of leading managers, in- 
cluding James A. Tyson, Philadelphia; 
Elmer N. Oistad, St. Paul, and Harry O. 
Snyder, Pittsburgh. About sixty mana- 
vers attended. 

An educational conference for new 
managers of the company was held last 
week at the Edgewater Beach Hotel. Ten 
new managers have joined the company 
during the yast years, including: C. S. 
Samuel, Portland; E. P. Brooks, Toledo; 
W. A. Gray, St. Louis; H. T. Green, 
Atlanta; W. R. Wilkinson, Syracuse; E. 
R. Hoggs, Jr., Seattle; R. H. Dornfield, 
Chicago; George W. Watson, Albany; 
Alva Snyder, Wenatchee, Wash., and 
James L. Rainey, Indianapolis. 

After the conference the home office 
representatives separated in order to visit 
many of the company’s agencies in dif- 
ferent sections of the country. They 
plan to return to the home office the 
latter part of January. 





PARET AGENCY MEETING 

M. Albert Linton, vice-president, 
Provident Mutual, and Graham C. Wells 
of Wells & Connell, general agents in 
New York City of the Provident, were 
among the speakers at the annual sales 
meeting last Saturday of the Paret 
agency which represents the company 
for southern New Jersey. Mr. Wells 
talked on “The Business of Selling Life 
Insurance”; Mr. Linton gave a view of 
1930 and 1931 from the company’s stand- 
point, and Mr. Paret presented the situa- 
tion from the agency viewpoint. The 
affair was held in the board of directors’ 
room of the Provident Trust Co., Phila- 
delphia. 





CLEVELAND APPOINTMENT 

H. H. Bolton of Cleveland has been 
appointed general agent for the North- 
western National Life there. Mr. Bol- 
ton has had a long experience in the 
life insurance business both as a personal 
producer and as general agent. 

The Northwestern National Life now 
has two agencies in Cleveland, the other 
being the Northwestern United Insur- 
ance Agency, established last September, 
with J. D. Huff as president and G. G. 
Griese as treasurer. 





LIFE COURSE IN LOUISVILLE 

A lecture course on life insurance was 
inaugurated in Louisville this week 
through the co-operating of the city’s 
Life General Agents’ and Managers’s As- 
sociation and the Life Underwriters’ As- 
sociation. Henry A. Smith, president of 
the Louisville Life Underwriters’ Asso- 
ciation and district manager for the Pow- 
ell agency of the Equitable Society; 


Harry McNamer, manager in the city for 
Union Central Life, and Phil Ryan, spe- 
cial agent for the Mutual Benefit Life, 
are the instructors. 


City Asked Prudential 
To Build Model Homes 


NEWARK WAS TO PARTICIPATE 





President E. D. Duffield Explains Posi- 
tion of Company in Regard to 
Investment 





The city of Newark asked The Pru- 
dential to build model tenements to help 
eliminate the slum section, it was testi- 
fied by both President E. D. Duffield 
and Mayor Jerome E. Congleton at a 
hearing before Supreme Court Commis- 
sioner Bindseil last week to determine 
whether or not the city should pay part 
of the purchase price of the land. Some 
taxpayers had attempted to prevent the 
city from buying a 140 foot strip of land 
between the new model tenements in the 
Third Ward, claiming that The Pruden- 


tial had started the project and called 
upon the city for aid. 

Mr. Duffield testified that in the fall 
of 1928 the matter of building model 
homes was brought to his attention by 
Robert S. Sinclair, president of the Park 
Commission. Mr. Sinclair’s purpose was 
to get rid of the slums, and he asked 
if The Prudential would invest in the 
project. Mr. Duffield’s position was that 
he felt it impossible under the insurance 
law to go into such a project. 

The entire proposition was gone over 
with the mayor and members of the city 
commission, Mr. Duffield said, but it had 
not then been decided what would be 
the city’s financial share in the enter- 
prise. He said he felt it was a “joint 
project and there should be a just divi- 
sion of costs” in the Third Ward. 

Commissioner Howe, he stated, said he 
believed a maximum amount fixed for 
the city to pay, and the city ordinance 
which was subsequently passed fixing $1,- 
200,000 as this sum represented about 
70% of what it was believed would be 
the cost of acquiring the land. 

Mr. Duffield explained how under the 
law the company had to get a certain 
fixed percentage as a fair return on its 
investment, and he said that he did not 
believe the company should pay a larger 
amount than expected, especially since 
the city had come to it and asked it 
to build the model houses. 

Mayor Congleton testified that Mr. 
Duffield had given an accurate descrip- 
tion of the negotiations. “I distinctly 
remember that Director of Parks and 
Public Property Gillen said he was glad 
there was still a corporation with a soul,” 
said the mayor. 





Many Prudential 
Officers Advanced 


W. I. HAMILTON HEADS LIST 





George E. Potter Assistant to President; 
- W. Van Nalts Secretary 
of Company 





At a meeting of the board of directors 
of The Prudential this week a number 
of promotions were made in the execu- 
tive staff of the company. Willard I. 
Hamilton, who has been vice-president 
and secretary of the company, was elect- 
ed vice-president in charge of personnel 
and real estate. His duties as secre- 
tary have been taken over by W. W. Van 
Nalts, who recently was promoted from 
assistant secretary. 

Lester E. Wurfel, an assistant secre- 
tary in the Real Estate Loan Depart- 
ment, was named second vice-president. 

Albert E. N. Gray was promoted from 
supervisor to the position of assistant 
secretary. 

George E. Potter, secretary to the 
executive, is named assistant to the 
president, and his place as secretary to 
the executive is assumed by Frank F. 
Gibney, formerly of the Executive De- 
partment. 

Other promotions 
nounced were: 

Assistant Solicitor Alfred D. Mason, 
elected associate general solicitor; Man- 
ager James H. MacMurray, Investigation 
Department, appointed supervisor ; Ar- 
thur L. Stephans appointed assistant su- 
pervisor Ordinary Agencies; Dr. William 
R. Tilton, associate director Infirmary, 
appointed Director Infirmary; Dr. 
Charles W. Crankshaw, Director Infirm- 
ary, appointed Supervisor, Infirmary. 

Also Manager Herman A. Schwieker, 
Title Branch Law Department, appoint- 
ed assistant solicitor; Assistant Manager 
Frank K. Jennings, Investigation Depart- 
ment, appointed manager; Thomas Ing- 
ham, Law Department, appointed assis- 
tant solicitor; Dr. Anton R. Rose, Chem- 
ist in Laboratory, appointed Bio-Chem- 
ist; Dr. Philip V. Wells, Medical Depart- 
ment, appointed Bio-Physicist; Special 
Inspector Walter J. Rutledge, appointed 
Chief Inspector and Artemas R. Traynor, 
appointed Dominion Supervisor (Can- 
ada). 


and changes an- 





VAN METER’S NEW POST 

lr. Van Meter of the Alexander 
E. Patterson Agency of the Penn Mu- 
tual Life, Chicago, has been appointed 
associate general agent. 
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Many Policyholders 
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Mutual Benefit Life Insurance 
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CH. ‘Abueuieanas Nina 
Commissioner of Pa. 


BANKER AND COAL OPERATOR 





Member of Legislature and Pinchot Run- 
ning Mate Is Surprise Appoint- 
ment for Place 





Charles F. Armstrong of Leechburg, 
banker and operator of coal mines, has 
been named by Governor-elect Gifford 
Pinchot insurance commissioner of Penn- 
sylvania to succeed Colonel Matthew H. 
Taggart. 

Mr. Armstrong has had no experience 
in the insurance field although a num- 
ber of insurance executives were among 
those recommending his appointment. It 
had been known that he was to have a 
place in the Pinchot cabinet but his ap- 
pointment to the insurance post came as 
a surprise. Several insurance men ‘were 
under consideration but each one was 
opposed by those in other lines of in- 
surance. 

As candidate for Republican nomina- 
tion for lieutenant governor in the pri- 
mary campaign of last May, the new 
commissioner had been the sole Pinchot 
running mate. He was a member of the 
lower house of the Pennsylvania Legis- 
lature in the sessions of 1919, 1921, 1923, 
1925, 1926 and 1927, and served as mem- 
ber of the house committee on insur- 
ance. His close association with Mr. 
Pinchot began during the first Pinchot 
administration when he sponsored the 
Pinchot prohibition enforcement bills in 
the 1923 and 1925 sessions. 

Prior to entering the »rimary cam- 
paign last year, the new commissioner 
served as postmaster of his home town, 
Leechburg, Armstrong County, about 
twenty miles northeast of Pittsburgh. 
Since 1894 he had also been in continu- 
ous service as school director or coun- 
cilman in Leechburg. 

The new commissioner was born Oc- 
tober 21, 1865, at Harmarville, Allegheny 
County, near Pittsburgh. From the time 
he left school until he entered the bank- 
ing business in 1900, he was an auditor 
for the Pennsylvania Railroad. 


Elect C. F. Williams 


(Continued from Page 5) 

Fire. When Mr. Williams associated 
himself with the Western & Southern as 
vice-president, he showed great aptitude 
for executive duties and ability to solve 
insurance problems. The great strides 
which the Western & Southern has made 
can be attributed to Mr. Williams’ keen 
vision of the future and his tireless en- 
ergy. 

Perhaps his most outstanding charac- 
teristic is the deep and abiding love and 
devotion which he expressed in so manv 
ways for his brother “W. J.,” who meant 
so much to him throughout his entire 
life. His forcefulness and enthusiasm 
have given him an endurance which has 
marked his success in life insurance. The 
company has profited tremendously 
through his efforts. 

Mr. Williams is a world-traveler, a 
great reader, and although strictly busi- 
ness-like in manner, he is a devoted fam- 
ily man, as happy as any father in the 
world with his wife, three sons and two 
daughters. 

Charles F. Williams was born in Cin- 
cinnati April 23, 1873. He was educated 
in the schools of Cincinnati, graduating 
from “old Woodward” in 1891 and the 
University of Cincinnati Law Depart- 
ment in 1896. He made use of his knowl- 
edge of law, achieving great success as 
an attorney, first in practice by himself, 
later as the active member of the law 
firm of Shay, Cogan and Williams, which 
later became the firm of Williams, Rag- 
land, Dixon and Murphy. He was chair- 
man of the Hamilton County delegation 
in the Ohio Legislature, 1901-1906, dep- 
uty attorney-general for southern Ohio 
1907-1911 and later a special counsel to 
the attorney-general of the United 
States under the Wickersham regime. 
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«Should Life Companies Require 


Copies Of Trust Agreements? 


The pertinent question whether a life 
company should require the production 
of a copy of the deed of trust either 
when a request is received to make a 
policy payable under a trust agreement 
or subsequently when it is to purchase 
the policy or make a loan on its secur- 
ity was discussed at length by Albert H. 
Yost, second vice-president and counsel 
of the Phoenix Mutual, at the recent 
meeting of the Association of Life In- 
surance Counsel in New York City. 
recent, survey of the situation 


on this subject. There is no question, 
said Mr. Yost, that if life companies as- 
sume the necessity for inspecting the 
agreements, the home office’s duties are 
considerably increased. It has been 
claimed in discussions of this association 
that it would necessitate unusual increas- 
es in the home office legal staff of every 
company involved, but Mr. Yost doubts 
that; and said that, as a matter of fact, 
when the policy becomes payable as a 
claim there are only a few paragraphs 
in every trust agreement that need be 
examined for study. 

“They are the paragraphs which recite 
the terms under which the trust agree- 
ment has been entered into and the du- 
ties of the insured and the trustee in 
having the policy made payable to the 
trustee, and those paragraphs which are 
usually plainly marked and which have to 
do with the reservation made by the 
insured of rights in the policy during his 
lifetime,” said the speaker. “The rest 
of the agreement which has to do with 
the management and disposition of the 
trust estate after it comes into the hands 
of the trustee is ordinarily of no inter- 
est to the life insurance company except 
to determine when the policy becomes 
a claim that the trust agreement has not 
theretofore terminated by its own terms. 


A Question of Service 


“Undoubtedly, the development of the 
life insurance trust is for the direct in- 
terest of our policyholders and their ben- 
eficiaries, and it is worth while for the 
life company to take an active interest 
in this phase of the business, at least 
to the extent of making sure that when 
a policyholder wants his policies payable 
to a trustee, the transaction will be car- 
ried out in a proper and valid manner 
and that thereafter no disposition will 
be made of the insurance money or its 
value without proper authority being con- 
ferred under both contracts. Obviously, 
it is not absolutely necessary that we 
should know the contents of a deed of 
trust until we are required to make some 
payment under the policy, and all of us 
would be on perfectly sound ground if 
we assumed that we could postpone ex- 
amination of the trust agreement until 
such time. Whether we do so or not 
will depend entirely on what we con- 
sider proper standards of service to our 
policyholders.” 

Mr. Yost continually stressed the im- 
portance of co-operation between the life 
company and the trust company, and 
cited several cases in which it has only 
been by reason of this co-operation that 
mistakes have been avoided and policy- 
holders and their beneficiaries have been 
saved the expense and delay of litiga- 
tion because of such errors. “For this 
reason,” he said, “it has seemed to many 
of us that irrespective of what the law 
may be, it would well pay the insurance 
companies to adopt the conservative at- 
titude largely because of possible serv- 
ice to policyholders, if not because of 
the doubtful legality of any other course. 

Another Useful Purpose 

“Moreover, the practice of requiring 
the production of a copy of the trust 
agreement, or, at the very least, the 
identification of the trust agreement by 
date or otherwise in the notice of change 
of beneficiary or assignment will serve 


the very useful purpose of definitely elim- 
inating those cases where an attempt is 
made to transfer policies to a trustee 
before a valid trust has been declared. 
One trust company reports a case where 
its solicitor had unknowingly so thor- 
oughly sold the life insurance trust idea 
to an insured that he immediately exe- 
cuted notices of change of beneficiary 
in favor of the trust company as trus- 
tee, but failed to notify the trust com- 
pany and made no declaration of trust. 
These facts did not come to the notice 
of the trust company until after the 
death of the insured when it was too late 
to have the terms of the trust defined, 
and as a result the attempted trust failed. 

“There are very serious considerations 
why every trust officer should not only 
be willing, but quite anxious to file with 
the life company a copy of the trust 
agreement under which his company is to 
act, so that he may have at every stage 
the co-operation of the life insurance 
company in protecting the interest of 
his company as trustee and the bene- 
ficiaries under the trust. There are many 
trust agreements where the terms are 
such that it is doubtful whether the 
agreement is in a form that could be 
construed as an assignment or not, and 
a careful trust officer under such an 
agreement would certainly want the co- 
operation of counsel of a life insurance 
company whenever the rights and ob- 
ligations of the trustee under the con- 
tract come into question. 

“Incidentally, it has been suggested, 
and is the practice with some companies, 
that the life company accept from the 
trust company a questionnaire as to the 
nature of the trust agreement and the 
reservations, if any, by the grantor. As 
a practical device this may be of some 
assistance to both companies. Since 
this practice apparently is based on the 
theory that the insurance company is 
required to take notice of the contents 
of the deed of trust, it would seem to 
be rather a dangerous method to pursue 
because the courts have held over and 
over again that if there is an obligation 
to inquire into the title of the trustee, 
the obligation extends even to examin- 
ing the trust agreement. A _trustee’s 
admissions do not bind the trust estate. 


The Company’s Alternative 


“Tt seems to me, therefore, that a life 
insurance company will have to assume 
either that it is bound to secure the trust 
agreement for examination or that it can 
disregard the trust agreement entirely, 
except in such cases where it has notice 
in some form that the agreement is eith- 
er in the nature of an assignment or of 
a contract varying the rights of the par- 
ties to the insurance policy. No inquiry 
from a trustee can relieve the insurance 
company of any obligation which may 
be upon it to acquaint itself with the 
actual contents of the trust agreement. 

“An Ounce of Prevention” 

“In closing this paper, I frankly con- 
fess, as is perfectly evident, that the 
theory of the paper is that ‘An ounce of 
prevention is worth a pound of cure.’ 
Life companies have long ago recognized 
the fact that where considerable amounts 
of insurance are involved some method 
of providing income instead of making 
lump sum payments to beneficiaries is 
highly desirable for the conservation of 
insurance estates, and they have for a 
long period been active in selling this 
idea to the insuring public. 

“Whether such conservation be brought 
about by income settlement agreements 
or by the newly developed insurance 
trust will depend in each case upon the 
needs of the insured and his beneficiary. 
But which ever one is selected, it is of 
paramount importance both to the insti- 
tution of life insurance and to the banks 
and trust companies of the country that 
our plans shall be so carefully conceived 
and executed that they will be workable 


and that the beneficiaries will be able 
to secure the benefit promised to them 
without delay, expense or litigation. The 
fact that any particular course of action 
may cause additional expense or trouble 
during the lifetime of the insured either 
to the trust company or the life insur- 
ance company is of comparatively minor 
importance. 

“In the long run the customer pays 
the freight anyway and would infinitely 
prefer to assume the additional expense 
involved in having the job done right 
during his lifetime rather than to subject 
his beneficiary to uncertainty after his 
death. The life companies over a long 
period of years have taught their pol- 
icyholders to believe that if there is one 
part of a man’s estate which he can con- 
fidently hope will be delivered to his 
beneficiaries with a minimum of expense 
and trouble, it is his life insurance. We 
cannot under any circumstances afford to 
shake the public in its confidence in this 
proposition. I feel that for the good not 
only of the business of life insurance 
but also of the fiduciary institutions it 
is extremely important that every care 
should be taken that this confidence shall 
not be shaken.” 





TALKS ON TAXATION 


Virginia State Official Addresses Rich- 
mond (Va.) Association Regarding 
Life Insurance Tie-Ups 
Carlise H. Morrissett, Virginia state 
tax commissioner, was the guest speak- 
er at the January luncheon-meeting of 
the Richmond Association of Life Un- 
derwriters, discussing the part life in- 
surance plays in settlement of large es- 
tates. He pointed out that proceeds from 
life insurance are not subject to the 
state income; that dividends received 
from life income premiums are not sub- 
ject to this tax, either; that life insur- 
ance policies are not subject to the state 
property tax even though they have cash 
values; that a man can carry any amount 
of life insurance he pleases, payable to 


a named beneficiary, without its being 
subject to the state inheritance tax; that 
if a man takes out life insurance in Vir- 
ginia and makes it payable to his es- 
tate, it is subject to such a tax; and that 
if a man leaves life insurnce, as much 
as $40,000 is exempted from the Federal 
inheritance tax. 


F. H. Davis Retires 


(Continued from Page 5) 








said he would go anywhere. He was sent 
to St. Paul, where the company’s busi- 
ness was then not satisfactory to the 
Society. He built up a good agency, at- 
tracted home office attention; was trans- 
ferred to Chicago and did a lot to build 
up organization there to a high volume. 
In 1919 he was made superintendent of 
agencies and then second vice-president. 
He reached that post twelve years after 
starting with the Society. Later he was 
made vice-president. He retired because 
of ill health, but as he couldn’t stay a 
man of leisure his tie-up with the Penn 
followed. After leaving the Equitable 
he went to the ranch he and his family 
operate in Wyoming. 

Grover D. Davis had spent his entire 
life in ranching until he went into life 
insurance with the Penn to become as- 
sociated with his brother in life insur- 
ance. He was appointed assistant general 
agent. He leaves Denver to go to the 
Mayo Brothers’ Hospital in Rochester, 
Minn., for diagnosis and treatment. 





NEW YORK SALES CONGRESS 

The eleventh annual sales congress and 
forty-fifth annual banquet of the Life 
Underwriters Association of New York 
City will be held March 12, at the Hotel 
Astor. Extensive preparations are being 
made to put both affairs over in a big 
way. 











JAMES A. PRESTON 


Prominent member of the 
Educational staff of our 
Home Office, is now at 
this office where he is con- 
ducting a Two Weeks 
School for the benefit of 
all of the members of this 
Agency. 


Mr. Preston is a man of 
large practical experi- 
ence in the field, and has 
a record of success 
throughout the country 
in helping life insurance 
men to improve their pro- 
duction through the me- 
dium of similar schools 
which he has conducted 
in other cities. 


This is but one of the 
many helps that our Com- 
pany is giving to its rep- 
resentatives in the field. 


McWILLIAM & HYDE 


General Agents 


PENN MUTUAL LIFE 


285 Madison Avenue 
Caledonia 3720 


NEW YORK 
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Practical Suggestions to Help the Man With the Rate 


Book Increase His Income and General Effickency 





“The baggage mas- 
Making ter craves for com- 
Midnight pany ‘after the mid- 
Solicitations night train has gone, 
and the third trick 
h operator is doing his best to 
ike and will welcome a visitor,” 
oe Deason, general agent for 
| In National Life at Hannibal, 
ssouri, in offering a trip to his men on 
t that extra bit of business 
No doubt there are many life insur- 
solicitors who wish and dream for 
ess; but the burning ques- 
s—what sacrifices are they making 
1 Do these 
sme er think of staying up until 
eht to solicit the baggage master 


this same success? 


Sometimes it is a 
good plan to turn a 
critical eye upon the 
other fellow’s job and 
bserve the difficul- 

nder which he labors, says the “Tl- 
is Lite Bulletin.” This is an espe- 
ally healthful form for exercise for 
the life underwriter for often he is*prone 
mplain of his lot without giving full 
thought to the advantages which he en- 
vs. The truth of this statement is un- 
usually evident during times of unsettled 
litions such as these. 
Let us compare for a moment our dif- 
Ities with those of, say, the manu- 


Observing 
“The Other 
Fellow’s Job” 


facturer. The former melt to nothing- 

ss before the problems of over-pro- 
lucti (or under-consumption, as the 
case may be) with its resultant clogged 


channels 


f distribution and price wars 
which are common nightmares to the 


Look, too, at the commodity sales- 
man. He faces the keenest of compecti- 
n. Price is often of paramount im- 
rtance in this work. Rapidly changing 
styles in the products he handles offers 
another obstacle. The quality of the ma- 
terials which go into his goods is also 


a big item. The life insurance salesman 
does not stumble over any of these dif- 
ficulties; the scale of production does not 
cause constant fluctuation in the price 
of life insurance, and the basic idea of 
life insurance is the same as it was a 
hundred vears ago. 

Finally, glance for a moment at the 
plight of the retail merchant. Stuck be- 
hind a counter he waits for business to 

me to him! Of course there are cer- 
tain means of sales stimulation open to 


him but on the whole he must hope that 
customers will flock to his store. We, 
on the other hand can go out and 
scratch; and nobody can deny that the 
harder we work the more business we 
do. 
* * * 
Some agents may 
An not fully understand 
Intelligent why 1930 did not 
Retrospection bring the _ desired 
success to their en- 
deavors. This list of questions suggested 
by “The Volunteer” of the Volunteer 
State Life may help you scan the past 
year intelligently so that you can prop- 
erly prepare for the new year: 

Did I do my best last year? 

Did T look and listen for prospects ? 

Did T plan my work ? 

Did I spend time learning more about 
my business? 

Did I call on my policyholders ? 

Did | reinstate any lapses? 

How many hours did I really work? 

How many hours did I waste? 

How many prospects have I recorded 
now, ready for attention during this 
new year? 

Am I a better life underwriter now 
than I was a year ago? 

How much money must I earn in the 
year ahead? 

How much business must I sell to earn 
enough money ? 

What plans have I made to sell enough 
business ? 

How much of my business lapsed last 
year? 

How much lapsed business can I re- 
instate ? 

Am I, based on my answers to the fore- 
going questions, entitled to success 
in this business ? 


“One million inter- 

Make Plans views” on Life In- 

For surance Day, Wed- 

January 21 nesday, January 21, 

; is the 1931 slogan for 

the life underwriter’s Thrift Week cele- 

bration. Companies, associations and in- 

dividuals are planning to co-operate in 
vigorous activity. 

The “Agency Bulletin” of the Union 
Central Life offers two worthwhile sug- 
gestions to agents: offer your personal 
assistance to your local Thrift Week 
committee and prepare for a concerted 
campaign of calls and interviews from 
January 17 to 24. 








Among America’s Industrial Life Leaders 


THE COLONIAL LIFE INSURANCE CO. 


Of America 


Now Leading Forty Other Companies With Over $120,000,000 In Force 
And More Than $23,000,000 In Ordinary 


Growing Stronger and Stronger Every Day 
A Good Company to Represent 


Home Office: Jersey City, N. J. 




















RUDOLPH Le BOY 


The Aetna Life’s leader for 1930 in 
new paid production was Rudolph Le 
Boy, Chicago. The runner-up was H. G. 
Feldman, Pittsburgh. 

Le Boy began with the Aetna Life as 
a claim adjuster for the Aetna Casualty 
& Surety. He became a life insurance 
salesman in 1926. In 1927 he paid for 
$250,000; in 1929, $400,000. He is thirty- 
eight years old. S. T. Whatley, Chicago 
general agent, says his selection of busi- 
ness is careful, his ratio of declinations 
low, his prospecting intelligent. 

W. H. Waddington, 100 William street, 
New York, led the company’s $250,000 
producers and is club treasurer. John W. 
Heisse, Baltimore, led $500,000 producers; 
M. C. Thornton, New Albany, Ind., 
topped the $750,000 producers. 





CONSOLIDATE OFFICES 
The Wilmington office of the West- 
ern & Southern Life has been consoli- 
dated with the Washington, D. C., office. 


PRUDENTIAL 1930 LOANS 





Newark Company Disbursed $177,582,378 
During Year; Dwelling Loans 


Totaled $93,244,913 


Real estate mortgage loans disbursed 
by The Prudential during 1930 amounted 
to $177,582,378. They were general in 
scope, not restricted to any particular 
territory, and were made on dwellings, 
apartment houses, mercantile buildings 
and on farms. 

Dwelling loans were greater than al! 
other properties together, this class of 
real estate showing 17,163 individual 
loans for a total of $93,244,913. The 
dwellings involved provided living ac- 
commodations for 19,444 families. There 
were 846 apartment loans for a total of 
$17,783,182, these furnishing living quar- 
ters for 7,930 families. 





RELIANCE LIFE STEPS AHEAD 





Pittsburgh Company Registers New Paid 
Record in 1930, $74,808,841; Total 
In Force, $466,790,080 

Reliance Life of Pittsburgh estab- 
lished a new paid life insurance record 
in 1930 with a volume of $74,808,841, rep- 
resenting a 2.6% increase over 1929. The 
company’s written volume for 1930 was 
$118,979,168, an increase of 9.4% over the 
previous record set in 1929. 

The Pittsburgh company also placed in 
force in 1930, accident insurance amount- 
ing to $28,779,850 and $67,031 of weekly 
indemnity health insurance. At the close 
of the year the company had in force 
$466,790,080 life insurance, $152,937,422 
accident insurance, and $316,367.50 week- 
ly indemnity health insurance. The com- 
pany’s assets increased $7,000,000 and 
now exceed $69,000,000. 


JOINS BAKER - SHAW 
Evans S. Allen has joined Baker-Shaw, 





Inc., general agents for the National Life 


of Vermont in New York City. 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 


























34 Nassau Street 


President 
DAVID F. HOUSTON 








The Rewards of Consistency 


F A BUSINESS MAN takes care of his business, the business takes 

care of him. Life insurance field work is a business, and subject 

to the principles of general business. Those who achieve in this 
work are those who give it their undivided and full thought and effort. 
Isn’t this merely natural and logical? 


Life insurance field work under satisfying conditions is a career 
giving opportunity for achievement and profit according to ability and 
undivided effort. THE Mutuat Lire InsuRANcCE Company OF New YORK 
affords such conditions to its field workers. Life insurance in all stand- 
ard forms, annuities, disability and double indemnity benefits, prompt 
and equitable dealings, and facilities for serving policyholders in 
practical ways combine to make its agency force successful. 


Earnest-minded men and women of character and ability contem- 
plating a career in full-time field work are invited to apply to 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


an 
Manager of Agencies 
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At home after January 1 


An aerial view of the new Home Office of the AZtna Life and Affiliated 
Companies—the largest colonial style building in the world. It is an eighth 
of a mile in length. It is on grounds totalling altogether twenty-two acres. 
The Etna companies start the year completely assembled under one roof. 


/Etna Life Insurance Company 


Hartford Connecticut 
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HOW THE “DOLE” WORKS IN 


ENGLAND 


Domestic servants throughout England 
are becoming a greater problem than 
ever. And yet more than half a million 
girls sign the unemployed registers every 
week, while the demand for household 
Obvi- 
“something rotten in the 
The fact is while 
1 girl would gladly undertake do- 
mestic work, once she adopts this meth- 
od of livelihood she is deprived of un- 
employment insuranee and is ineligible 
to “draw the dole.” Again, there is a 
parallel case in 250,000 ex-miners, many 


help also increases day by day. 
ously there is 
state of Denmark.” 
many 


of whom have not been down a mine for 
vears, but who are registered as miners, 
and shun agriculture, because mining is 
an insured occupation and farm work is 
not. 

Thus we are faced with the anomaly 
of 500,000 women “on the dole” and 250,- 
000 men ditto, and the whole of these 
might be absorbed in industries which 
are short of labor. Living conditions 
all ’round would be better for mistress 
ind maid for farmer and laborer, trade 
would be improved and 750,000 loafers 
would become independent members of 
the country and the Government would 
be relieved of a heavy incubus. More- 
over, the morale of the country would be 
vastly improved in consequence and 
crime would not continue to flourish as 
it is at present doing, for the old adage 
that “Satan finds some mischief still for 
idle hands to do” is as true today as 
when originally written. 

As a result of an inquiry into the work- 
ing of the dole and the enormous drain 
it is upon the public purse, Margaret 
Bondfield, the Minister for Labor, is es- 
tablishing training centers for domestic 
servants throughout the country, and in 
due time there may be a transfer of vast 
numbers of dole drawers to other occu- 
pations. This volta face of the Minis- 
ter is rather extraordinary as originally 
she was all out for keeping the dole 
flag flying and objecting to any tratis- 
fer of labor from one sphere of opera- 
tions to another. 





SOME RECENT DECISIONS 
The last few weeks of 1930 brought 


forth several important court decisions 
affecting life insurance policies, two on 
the interpretation of the double indem- 
nity~feature. 

That the double indemnity feature is 
effective under extended insurance even 


though the policy expressly states that 
the continued insurance shall be with- 
out the double benefits was the verdict 
rendered in the case of New York Life 
v. Rositzsky. A Missouri case, the court 
pointed out that under the laws of the 
state the agreement of the parties that 
no part of the value of-the policy at 
the time of lapse should be applied to 
the purchase of double benefits, was void. 
The accident benefits were held to be 
life insurance and did not constitute a 
separate contract as contended by the 
insurer. 

In the New York case of Gibbs v. 
Equitable Society, the life company also 
lost the decision when it was held that 
the term “aeronautic expedition” does 
not relieve the company from liability 
for death due to ordinary airplane flights 
and that the company must pay the dou- 
ble indemnity in view of the accidental 
circumstances. The policy stated that 
the double benefits would not be paid in 
case death was the result of engaging 
in a submarine or aeronautical expedition 
but the court decided that the words 
“aeronautic expedition” did not apply to 
an ordinary airplane trip. “The very 
context in which the words appear in 
the policy,” wrote Justice McAvoy, “in- 
dicates that it was intended to apply only 
to voyages or journeys either of a mili- 
tary character or else having exploration, 
discovery or something similar as their 
objective.” 

Another interesting case was recently 
decided in the courts of Argentina on 
the question of whether a wife has the 
right to collect on life insurance con- 
tracted for her by her husband whom 
she killed, it was alleged, in self-defense. 
It was held that the wife’s act was cas- 
ual and not intentional or deliberate, and 
that in such a case no liability for the 


‘consequences of the deed should be at- 


tached to her. The court not only freed 
the wife from any criminal intent but 
granted her full proceeds on her hus- 
band’s insurance policies plus the inter- 
est and costs of the lawsuit. 





John R. Hardin, president of the Mu- 
tual Benefit Life, has been renamed for 
appointment to the Sinking Fund Com- 
mission of Essex County. Mr. Hardin 
has been on the Board for several years. 

* ok x 


Bradford H. Walker, president of the 
Life Insurance Co. of Virginia, is back 
at the home office after spending a month 
or more in Los Angeles, the former home 
city of Mrs. Walker, who accompanied 
him on the trip as did their baby daugh- 
ter. Mrs. Walker is a daughter of Mr. 
and Mrs. Waller Taylor of Los Angeles. 





























COL. C. B. ROBBINS 


JAMES 


L. CASE 








Colonel C. B. Robbins, president of the 
American Life convention and also presi- 
dent of the Cedar Rapids Life, was As- 
sistant Secretary of War under President 
Coolidge, and is a veteran of both the 
Spanish-American and the World wars. 
He is also a past commander of the 
Iowa department of the American Le- 
gion. Colonel Robbins is a keen student 
of business conditions and has expressed 
the view that it would be better for the 
country if the recovery from the current 
business depression was slow. This he 
feels would prevent a relapse from a 
false spurt this spring which might be 
worse than the December slump and 
bring about a real money panic. He be- 
lieves that the lessons learned should be 
sufficiently impressed on the business and 
financial world to make the recovery last- 
ing when it comes. 

* * 

Sir George Ernest May, secretary of 
the Prudential Assurance Co. of London, 
and chief financial officer of that com- 
pany, has had a Barony conferred upon 
him. This is because of his having ren- 
dered conspicuously valuable service as 
manager of the American Dollars Securi- 
tices Committee during the anxious days 
of the World War, and also as deputy 
quartermaster general of the Army and 
Navy Canteen Board in 1917-18. In the 
last few years he has devoted special 
attention to enterprises calculated to as- 
sist trade and employment in Great 
Britain. For forty years he has been 
with the Prudential. Ernest Ridley 
Debenham, a director of the Royal Ex- 
change, was also made a baron. Alfred 
Edward Lewis, chief general manager of 
the National Provincial Bank, and broth- 
er of Hugh Lewis of the Royal and Liv- 
erpool & London & Globe, was made a 
Knight of the British Empire. 

* x 


Clyde J. Cover, assistant counsel for 
the Lincoln National Life Insurance Co., 
delivered a talk on “The Legal Advan- 
tages of Life Insurance Over Other 
Properties as an Estate” at a first-of- 
the-year luncheon meeting of the home 
office agency held in Fort Wayne re- 
cently. In his talk, Mr. Cover espe- 
cially stressed the point that life insur- 
ance estates are distributed according to 
contract and can be rigidly enforced, 
while wills, etc., are formal legal docu- 
ments and entail much legal detail for 
their final culmination. 


Hillsman Taylor, president of the 
Missouri State Life, presided at the an- 
nual banquet of the St. Louis-Tennessee 
Society on January 8. 


James L. Case, prominent local agent 
of Norwich, Conn., and former president 
of the National Association of Insurance 
Agents, on January 1 celebrated the 
twenty-fifth anniversary of the establish- 
ment of his business. Mr. Case heads 
the Case Insurance Agency and also does 
a large real estate business. He is still 
a big figure in local agency organization 
work both nationally and in New Eng- 
land. 

* oe © 


Philip Feuerstein, well known Newark 
fire insurance adjuster, recently adjusted 
in a neat manner an unwarranted claim 
for funds. Waylaid near his home in 
Newark by a hold-up man, he found 
himself gazing into the hostile end of a 
revolver and listening to a young tough 
say “Give me your-dough or I'll kill you.” 
Feuerstein looked sadly at the man and 
said: “Brother, I haven’t any money and 
the way I feel I might as well be dead.” 
The bandit pocketed his revolver, com- 
mented bitterly-on the hard times and 
went his way. Feuerstein saved $3 

Ss 


Roger B. Hull, managing director and 
counsel for the National Association of 
Life Underwriters, left New York last 
week ‘for his annual swing around the 
country to visit the various local associa- 
tions. He will spend part of next week 
in Phoenix, Ariz., participating in ex- 
tensive programs which have been ar- 
ranged there in observance of Thrift 
Week. 


* * * 


Edwin I. Woodman is a new special 
agent of the Fidelity & Casualty, head- 
quarters Hartford. B. Norman Stull is 
a new special agent of the company, 
Philadelphia branch. 

a 

Richard J. Learson has been added to 
the actuarial staff of the Western & 
Southern Life, having served four years 
in that department for the John Han- 
cock Mutual Life. Mr. Learson is a 
Bostonian and is a member of the Har- 
vard class of 1926. 

. & 2 

George A. Bernard, secretary of the 
Newark Fire, celebrated his thirty-sev- 
enth birthday last week. He has been 
connected with the company since 1919. 

. xk 


George Jacobsen, who has been made 
underwriter for the British Oak, is only 
31 years old. He began with Lloyd's as 
a member of Gillespie, Cross & Co. in 
1915, and after the World War went with 
the British Oak as “third man.” In the 


cargo business he specialized in grain. 
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Lawyer Asks A Question And 
Underwriters Answer It 


I have received from a prominent New 
York City lawyer a letter about auto- 


mobile insurance claims. He asks this 
question : 

“What objection would there be to a 
provision in a liability insurance policy 
to the effect that if a bona-fide offer 
were made to settle a claim arising under 
the policy for a sum within the limits 
of the policy (which is refused by the 
insurer), then the insurer should be lia- 
ble for a stipulated proportion of any 
recovery against the assured in excess 
of the limits of the policy? I know from 
reading: the reports of many cases in 
which insurance companies have been 
sued for negligence or bad faith in re- 
fusing to accept offers of settlements 
within the limits of the policy that such 
a clause in a liability insurance policy 
would be satisfactory to many of those 
who seek such insurance, and I believe 
would allow such a provision. There 
might be, of course, an added premium 
charged in such a case, this premium 
to have some relation to the amount of 
insurance carried; that is, the larger the 
policy carried, the smaller would be the 
premium for the additional settlement 
clause.” 

I presented this matter to the atten- 
tion of some of the leading liability un- 
derwriters. of the country and their an- 
swers follow: 


No. 1 


I object to any plan of insurance which 
may have the effect of encouraging the 
purchaser to take a chance with his cov- 
erage. 

The number of cases where the claim 
settlement is in excess of the limits of 
the policy and where there had been a 
bona-fide offer to settle for a sum within 
the limits of the policy, is very small 
indeed. There are many, many more 
cases where the settlement is in excess 
of the policy limits but where there was 
no opportunity, because of the degree of 
liability or the severity of injury, to ef- 
fect settlement within the policy limits. 

Purchasers of insurance who desire 
self-protection should not have recourse 
to “short change” methods. Rather, 
they should recognize that for a trifling 
additional premium, “modern” limits can 
be bought which will relieve them of 
financial responsibility and worry. Why 
in the world should anyone pay an added 
premium for the proposal outlined in 
your letter when, for an added premium 
of equal or less amount, full and com- 
plete coverage can be secured? 


No. 2 


The question you propound is a very 
interesting one, but it has many difficul- 
ties, the chief of which is, who is able 
to decide when a bona-fide, fair offer of 
settlement has been made. The insur- 
ance companies, with their many years 
of experience, are better able to do that 
than is anyone else. They do sometimes 
slip up, but when they do it is after 
they have used their best judgment. 

We are somewhat sympathetic with 





























the views expressed in your letter, but 
we do not believe they could be worked 
out practically. 


No. 3 


The proposal which you submit to in- 
troduce a so-called “Additional Settle- 
ment Clause” in our liability policies 
does not appear to me to be at all 
feasible. It would give rise to all sorts 
of controversy between the company and 
the policyholder, because who is to de- 
termine whether an offer of settlement 
is “bona-fide.” Furthermore, it vitiates 
the principle of insurance and is un- 
necessary in view of the fact that any 
policyholder may purchase as much in- 
surance protection as he desires by pay- 
ing the appropriate premium. If the 
policyholder buys $5,000 worth of cover- 
age—an amount of protection, which in 
view of present day tendencies, is wholly 
inadequate—why should the company, 
under any circumstances, be forced to 
pay more than $5,000 in the settlement 
of an individual claim. If the policy- 
holder is wise, he will buy adequate lim- 
its of protection in the first instance 
and avoid any possibility that the set- 
tlement in an individual case will ex- 
ceed the amount of his coverage. 


I suppose the idea of this suggested 
clause is to make the companies very 
much more careful in their consideration 
of opportunities for settling liability 
claims. The suggestion probably comes 
from someone who feels that the com- 
panies do not take their responsibilities 
seriously enough and that by reason of 
this fact, the interests of policyholders 
are jeopardized. There is not very much 
to this contention because the tendency 
is in many states to hold the insurance 
company responsible for settlements ex- 
tending beyond the limits of coverage 
where it can be more or less conclusive- 
ly shown that the company exercised bad 
faith in refusing an offer of settlement 
at a figure within the policy limits. This 
is about as far as the law should go. 
In my judgment, it would be improper to 
penalize the companies for using bad 
judgment because in handling liability 
litigation, the difference between sound 
judgment and bad judgment is very dif- 
ficult to determine. Very frequently, 
where facts are identical in two cases 
and the company refuses to settle, the 
courts will support the judgment of the 
company in one case and very seriously 
reverse it in the other. 


It seems to me, that the treatment of 
liability cases involving questions of cov- 
erage is a matter which falls within the 
broad definition of “service.” Different 
companies will treat these cases differ- 
ently and the policyholder, if he is wise, 
will select as his insurance carrier that 
company which has a reputation for dis- 
posing of its claims promptly and satis- 
factorily. With competition as it is to- 
day, no company can afford to make 
very many mistakes in matters of this 
character, nor can it adopt an extremely 
technical attitude in dealing with its 
policyholders where matters of coverage 
are involved. 


Boston Close-ups 

It is always interesting to greet Bos- 
tonians who come down to New York 
City for conventions or business trips. 
Plenty of them were in town for the 
Insurance Week activities last month and 
I believe they all had a good time. It is 
refreshing to chat with Arthur Linnell, 
for example, the Massachusetts depart- 
ment deputy and chief assistant to Com- 
missioner Merton L. Brown. With so 
many years ot service to his state, he is 
now regarded by many as the dean of 
the departmental deputies. A regular at- 
tendant at the commissioners’ gather- 
ings, he has served on the committee on 
blanks for the past eighteen years. 


Talking with John Downs, general 
counsel of the Massachusetts Insurance 
Federation, on his visit here last month, 
he intimated that he was at work on a 
new legislative proposition to present to 
the incoming session which embodies the 
best features of several of the automo- 
bile laws now operating in other states. 
Other Federation leaders of prominence 
whom I was glad to see last month were 
Arthur E. Childs, Columbian National 
Life; James Carney, prominent Boston 
agent; Arthur W. Burke, who heads the 
Boston office of the Aetna Affiliated 
Companies; J. L. Whitlock, Century In- 
demnity manager, and Arthur Lawson of 
John C. Paige & Co. 

The annual meeting of the Automobile 
Conference attracted the attention of a 
number of prominent Boston fire insur- 
ance company executives, among them 
being William R. Hedge, president of 
the Boston and Old Colony, and G. Lewis 
Iverson, automobile department manager 
of those companies, as well as Vice- 
President I. Lloyd Greene. Among the 
mutual company representatives | noted 
S. Bruce Black, president, Liberty Mu- 
tual, and Roy Wheeler, vice-president. 
George S. Young, vice-president, Ark- 
wright Mutual, finds it well worth his 
while to attend commissioners’ gather- 
ings. President Herbert Edgerton of 
the Boston Mutual is also a faithful at- 
tendant. 

Recalling the successful Life Presi- 
dents’ meeting at the Astor the address 
of President Walton Crocker of the John 
Hancock Mutual Life most certainly had 
an appreciative Boston group of listeners. 
Besides his immediate party which in- 
cluded Secretary Diman, Vice-President 
Cox, Associate Counsel Davis and Henry 
Putnam, publicity manager, I noted such 


national leaders as Paul F. Clark and 
Franklin W. Ganse, and many other 
company men and underwriters who 


wanted to hear the John Hancock Mu- 
tual president at first hand. 
ce 4 


George W. Smith’s Signature 


A good reader of handwriting would 
find it enjoyable to characterize George 
W. Smith, president of the New Eng- 
land Mutual Life, from looking at his 
signature. He signs “George Willard 
Smith, President” in the same style used 
when he was an actuarial clerk in the 
company—small, precisely formed letters 
that denote a clean-cut type of man with 
the distinctive attributes of convincing 
personality and a depth of thought and 
good humor. As a member of the re- 
ception committee of the Life Presi- 
dents’ Association last year he was on 
hand for the December meeting and wel- 
comed old and new friends with a hand- 
clasp as firm as his signature. 

Speaking of handclasps—if you have 
never shaken hands with “Lem” Hodg- 
kins, you want to be ready the next time 
he comes your way to be pulled off your 
feet. Just as husky as when he played 
football at Dartmouth some _ twenty 
years ago, Lemuel G. Hodgkins, secre- 
tary of the Massachusetts Protective 
and Massachusetts Protective Life, and 
now of the newest in the group, the Paul 
Revere Life, is still in his prime. A man 
whom it is invigorating to meet. He was 
in Boston for so many years as an offi- 
cial of the Massachusetts insurance de- 
partment that it seems natural to think 
of him withthe Boston crowd. 
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Odd 1 Items With th bins Slant 

The Fidelity & Casualty, in the cur- 
rent issue of its agency publication, pre- 
sents these odd news items with an in- 
surance slant: 

Believe it or not, a man knocked him- 
self out laughing at a motion picture in 
a Kansas City, Mo., theater. He was 
sitting in the rear row and with a par- 
ticularly enthusiastic laugh, he sw ung his 
head back sharply and caught it with 
a thud on the stone railing behind him. 
He slumped unconscious in his seat. It 
took the combined efforts of a doctor and 
a nurse to bring him to. 





A man of Colfax, Ind., is reported to 
have qualified as the luckiest motorist, 
to date, in Indiana. His automobile, which 
he was driving, was struck near Dale 
by the locomotive of a passenger train. 
The car was hurled into the air and 
landed on the pilot of the locomotive. 
Unhurt, he wriggled out of the wreck- 
age and clung to the pilot until the 
train was stopped. 





There are enterprising burglars in 
Winnipeg. A storekeeper was robbed 
of a large quantity of hardware. Later 
a man appeared at the looted store, of- 
fering to sell a quantity of valuable 
knives. The proprietor recognized them 
as his. Another man, who the police 
say confessed the robbery, had given the 
loot to a confederate to sell. He forgot 
to tell him where he stole it. The ab- 
sent-minded robber is in jail. 





A truck was towing the Torrent Com- 
pany of Lubec, Maine, to what the fire- 
men hoped was to be a successful pump- 
ing practice, designed to take the money 
at the Bangor Fair, when a burst of 
flame came from a parked car and the 
owner signaled the driver to stop. The 
engine had backfired and set fire to the 
machine just as the truck was passing, 
and the resultant response, as far as is 
known, was the quickest on record. 

e & «© 


Iceland as Home of Compulsory 
Insurance 

“Norsk Forsikringstidende” published 
an article dealing with the subject of 
insurance in Iceland. Although the 
voluntary introduction of insurance by 
the Guilds in some European countries 
took place in the eighth century and in 
Norway in the eleventh century the 
problems of insurance were solved in a 
different way in Iceland. This country 
was probably the first one which solved 
the questions of insurance by law. At 
the time of the Free State, that is from 
880 A.D. to 1262 A.D., the idea of com- 
pulsory insurance was already put into 
effect. Each municipality which was 
composed of at least twenty farms 
formed a mutual compulsory insurance 
association against loss of property by 
fire or livestock through death or 
through it becoming necessary to kill 
the animals. Livestock insurance in- 
cluded coverage against epidemics. The 
insured had to run one-half of the risk 
himself, the rest was carried by the 
members of the association but only up 
to 5% of private property of each of 
the members thus contributing to the in- 
demnification of a member who had 
suffered the loss. 

Fire insurance was established on the 
same basis. Only the main buildings 
were constructed of wood, the outbuild- 
ings were constructed of earth or stone 
and were not insured. Fire insurance 
covered also the contents of the build- 
ings except for jewels and other ob- 
jects of high special value. Also the fire 
coverage protected the insured up to one- 
half the loss actually suffered and he 
could not collect an indemnity more than 
three times. It appears that thus 
this form of insurance which was car- 
ried on over 1,000 years ago had al- 
ready several important characteristic 
features which we also find in modern 
insurance such as for instance, co-in- 
surance or exclusion of jewels. It ap- 
pears also that moral hazard at that 
time was just as important a factor as 
nowadays in view of the limitation to 
three losses. 
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Home Statement For 
1930 Shows Strength 


UNDERWRITING PROFIT MADE 


Assets Are $116,896,125 and Show Only 
a Moderate Reduction from 1929; 
Net Surplus $37,491,906 
The Home Insurance Co. of New York 
is the first of the leading fire compa- 
nies to publish its annual financial state- 
ment covering 1930 operations and the 
figures go a long way towards allaving 
the fears of those who thought that last 
vear’s unfavorable security markets 
might undermine the insurance market's 
strength. The Home’s assets last year 
did show a moderate reduction, being 
$116,896,125 on December 31 as compared 
with $128,914,080 the previous year, but 
at the same time the company made an 
underwriting profit upon its insurance 

business. 

Despite the limited depreciation in as- 
sets the Home at the end of 1930 had a 
surplus to policyholders of $61,491,906, 
consisting of cash capital of $24,000,000 
and net surplus of $37,491,906. The net 
surplus a year ago was about $11,000,000 
greater. 

The unearned premium reserve of the 
Home on December 31 last was $40,721,- 
992, compared with $41,393,575 at the be- 
ginning of 1930. Following is a complete 
summary of assets and _ liabilities as 
shown by the company’s 158th semi-an- 
nual statement: 


Summary 


Cash in banks and trust companies. . 


Government bonds 


Railroad bonds 


Railroad stocks 


Premiums uncollected, in course 

hands of agents 
Accrued interest 
Other admitted assets 


(Note: Securities at actual market values, 


State and province bonds........... 
County and municipal bonds........ 


Industrial and other bonds.......... 


3ank and trust company stocks.... 
Industrial and other stocks......... 


of transmission and in 


Dec. 31, 1930) 


INLAND MARINE LECTURES 





Gallagher, Morrow and Regan Chosen to 
Present This Branch of Insurance to 
Society Members Here 

The New York Insurance Society is 
now working out the final details of the 
series of inland marine lectures which 
are to be delivered in March, probably 
in the Great Hall of the Chamber of 
Commerce building of New York state 
at 65 Liberty street. These lectures con- 
stitute part of the program of the So- 
ciety to offer to members the latest in- 
formation on lines of insurance which 
are attracting wide attention at the mo- 
ment. The speakers at these three meet- 
ings will be Vincent L. Gallagher, sec- 
retary of the Continental; M. W. Mor- 
row, marine secretary of the Aetna 
(Fire), and Charles O. Regan, inland 
marine manager of the Automobile of 
Hartford. 

In 1930 the first of these series was pre- 
sented with aviation insurance as the 
general subject. Three experts in this 
field spoke on this insurance from the 
angles of fire, casualty and life protec- 
tion. The attendance was enormous, on 
each occasion filling the large room where 
the lectures were given. So successful 
were these lectures that the Society de- 
cided to repeat the plan this year and 
chose inland marine coverage because 
during last year this line of insurance 
showed greater expansion than any other. 


of Assets 
sania Seneheeionh embntoseatee $ 7,700,856 


8,823,380 
3,693,980 
13,453,122 
12,064,750 
7,674,460 
21,647,200 
1,562,470 
27,891,064 


10,715,960 
655,715 
1,013,168 


$116,896,125 


Liabilities 


Cash capital 
Reserve for unearned premiums. 
Reserve for losses 


Reserve for taxes 
Net surplus 


MISSOURI TAXES 
Governor Henry S. Caulfield of Mis- 
souri in his message to the Fifty-sixth 
General Assembly on January 8 recom- 
mended that the present state income 
tax rate of 1% be increased 1%, and 
that the present rate of taxation from 
other sources—general property, corpor- 
ation franchises, etc., be left unchanged. 
It has been estimated that the doubling 
of the income tax rate will produce #4,- 
000,000 in additional revenue annually. 
The Governor’s message revealed that 
the Insurance Department at the close 
of 1930 turned $200,000 into the general 
revenue funds of the state from fees 
collected during the biennium, an _ in- 
crease of $25,000 over the previous bi- 
ennium. 





HEADS NEWARK KIWANIS CLUB 

Police Captain John Haller of Newark 
was last week installed as president of 
the Newark Kiwanis Club. He was head 
of the Newark automobile squad for 
many years and is a recognized authority 
in police circles in this part of the coun- 
try on stolen motor cars. 


Reserve for unpaid reinsurance premiums.................6- 


Reserve for miscellaneous accounts due and unpaid 
Reserve for contingencies and dividends..................06. 


5,000,000 
37,491,905 


$116,896, 125 





L. S. TISSIER SENTENCED 
Louis S. Tissier, insurance agent of 
East St. Louis, was sent to the peni- 
tentiary on a charge of operating a con- 


‘fidence game. 





NEWARK FIRE INSURANCE COMPANY 


150 William Street, New York | 
Incorporated 1811 | 


A Company with a continuous and 
unblemished record of over a Cen- 
tury in protecting the interests of 
policyholders and agents. | 
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INSURANCE SOCIETY DINNER 





Sup’t Behan and Past Presidents Invited 
to Thirtieth Anniversary Affair at 
Astor February 26 


The thirtieth anniversary of the In- 
surance Society of New York will be 
celebrated on the evening of February 
26, when a dinner meeting will be held 
at the Hotel Astor in New York. All 
past presents of the Society as well as 
the new insurance superintendent of New 
York, Thomas F. Behan, have been in- 
vited to be present. 





PHOENIX PROMOTIONS 


E. V. Rutter, assistant secretary of 
the Phoenix Assurance, has been ap- 
pointed assistant foreign fire manager of 
the company. For sometime he was in 
the company’s marine department. Other 
appointments follow: E. G. Gough to be 
fire superintendent; A. B. Clark to be 
fire superintendent; G. E. Keay to be 
chief foreign fire surveyor. 





SEEKS STATE FIRE FUND 

The Rhode Island State Commissioner 
of Finance, Frederick S. Peck, recom- 
mends enactment of legislation to estab- 
lish a state fire insurance fund to cover 
state property. He suggests that an ap- 
propriation of $100,000 be made to cre- 
ate the fund. 





TORONTO FEDERAL AGENTS 

Tomenson, Saunders & Co. have been 
appointed Toronto agents of the Federal 
of New Jersey, one of the companies in 
the Chubb & Son organization. The 
members of the agency are Walter S. 
Tomenson and Sydney B. Saunders. The 
Federal will write marine and automobile 
insurance through this agency. 








J. A. KELSEY, General Agent 


The Tokio Marine & Fire Ins. Co., Ltd. 


Established 1879 





United States Fire Branch: 80 John Street, New York 
GEORGE Z. DAY, Ass’t General Agent 




















U. S.—Statement December 31, 1929 
Si a Ee A te tae ae $12,994,064.64 
nee 2,418,023.59 
OTHER LIABILITIES ........................ cece 820,712.59 
I si Bote cece ccincitdesvesnaveucuss 9,755,328.46 








INSURANSHARES PLANS 





Stockholders ‘to Hold Special Meeting 
January 26 to Consider Acquisition 
Of Stock by United Founders 

Stockholders of the Insuranshares Cor- 
poration of New York will hold a spe- 
cial meeting on Monday, January 26, to 
consider reorganizing and recapitalizing 


the company and also to vote on plans ° 


for the acquisition by the United 
Founders and America Founders Corpor- 


ations of an interest in the Insuranshares 
Corporation, the financing and distribut- 
ing member of the Insuranshares group 
of investment trusts. It is planned to 
change the Insuranshares Corporation of 
New York to General Shares, Inc., and 
to have it take over the distributing func- 
tion of the Founders General Corpora- 
tion. 

The new plans will serve further to 
interlock the tw6 groups of companies. 
Already the American Founders owns 
95,000 shares of Insuranshares Corpora- 
tion of Delaware A stock, while 222,000 
shares are held by the entire group of 
the United Founders Corporation and its 
subsidiaries. All the units in the In- 
suranshares group, are sponsored joint- 
ly by Edward B. Twombly and Sterling 
Pile. 





RUSSIAN SUIT REVERSED 


The New York State Court of Ap- 
peals last week threw another Russian 
case out of court, reversing the judg- 
ment of a lower court. This was the case 
of the Severance Securities Corporation 
against the London & Lancashire in 
which the plaintiff, representing directors 
of the Northern of Moscow, sought to 
get hold of funds of that company now 
in this country. The securities corpora- 
tion took over by assignment claims al- 
leged to be due from various English 
insurance companies admitted here to 
the Northern of Russia. These assign- 
ments were executed by Nicholas Andre. 
The court held that the judgment should 
be reversed because the assignment was 
ratified by a minority of the directors of 
the Northern and because the debts 
against the London & Lancashire were 
contracted in England and_ therefore 
suit should have been brought there. 





HOME FIRE SECURITY MEETS 


The annual meeting of the stockhold- 
ers of the Home Fire Security Corpora- 
tion was held on Monday and the fol- 
lowing directors were elected: Edwin A. 
Bayles, Henry S. Bowers, Frank FE. 
Burke, John Cliflin, Wilfred Kurth, 


Charles G. Meyer, Charles L. Tyner and 
Wm. Ives Washburn. 





Li 
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Aviation Co-operation 
Appears Questionable 


MANY OBSTACLES IN THE WAY 


Leading Underwriters Feel Individual 
Judgments Are Too Vital as Yet 
to Be Surrendered 


There is at the present time little 
basis for belief that the leading avia- 
tion underwriting offices, including the 
United States Aviation Underwriters, 
Inc., the Associated Aviation Underwrit- 
ers and Barber & Baldwin, Inc., are 
ready to form an organization which 
shall have control of aircraft insurance 
underwriting practices, rates and com- 
missions. This branch of insurance is 
still too much in its infancy and experi- 
mental stages, and too competitive also 
to be ripe now for a standardization 
movement. 

While the idea of closer co-operation 
between the principal units in this field 
is not only commendable but a goal to- 
ward which progress will be made in 
the future, at the moment the underwrit- 
erg in these big aviation offices are con- 
siderably at variance with one another 
with respect to rates, desirability of par- 
ticular risks and other factors intimate- 
ly connected with this insurance. 

Until the demand for aviation insur- 
ance more nearly equals the extensive 
facilities now available competition will 
be one of the chief obstacles to more 
harmony in this branch of insurance. Un- 
like many lines of insurance aviation un- 
derwriting has not reached the high stage 
of development where risks, forms, rates 
and other factors are rather well stand- 
ardized. Each application for coverage 
is considered wholly upon its merits and 
the final rate reflects the judgment of 
underwriters rather than reference solely 
to a rate book. What one underwriting 
office considers an adequate rate may 
not coincide at all with the ideas of a 
competing organization. 

Another stumbling block is the absence 
of stability now in commercial aviation 
itself, wholly aside from the insurance 
angle. The mushroom growth of the 
manufacturing end of the business in 
1928 and 1929 collapsed disastrously when 
the makers of planes found they had 
flooded the country with machines far 
in excess of the number of trained pilots. 
To sell planes every effort was made to 
train men and women to fly and as a 
consequence too many planes went into 
the hands of willing but inexperieced 
operators. In the current general busi- 
ness depression the aviation industry is 
suffering severely too and the uncer- 
tainties associated with the business ren- 
der more difficult insurance underwriting 
and especially uniformity in underwriting 
thought. 





REORGANIZE LOCAL BOARD 

The local agents of Wilkes-Barre, Pa., 
are reorganizing their local board which 
was formerly known as the Luzerne 
County Association of Insurance Agents. 
The new organization will probably be 
restricted to a smaller area and com- 
posed chiefly of the agents in Wilkes- 
Barre and the near vicinity. The com- 
mittee in charge of the reorganization 
work consists of Samuel K. Mitchell of 
Biddle & Eno, chairman; Ellsworth 
Parkhurst of Thompson Derr & Bro., and 
\bram S. Galland, former president of 
the Pennsylvania Association of Insur- 
ance Agents. 





TO EXPAND OPERATIONS 
The Agricultural of Watertown, N. Y., 
has applied for admission to the Cana- 
dian Provinces of Alberta, Saskatche- 
wan and Manitoba and when licensed 
will operate in connection with the Bos- 
ton and the New Hampshire Fire 
through the department those companies 
have established at Winnipeg under the 

management of Geo. J. K. Irvine. 


BIG JOINT OUTING 


Now Being Considered by Four Middle 
Department Field Clubs; New Jersey 
Specials Meet 
_At a meeting of the New Jersey Spe- 
cial Agents’ Association recommenda- 
tions included reduction of the annual 
dues from $5 to $2 per annum, and to 
hold but one meeting a year, which will 
be in the form of an outing. Recom- 
mendations will be voted upon later. 
Frank Voorhies, president of the associ- 
ation, appointed a committee consisting 
of Paul Thompson, John Munroe, S. R. 
Howard, Walter Edwards and = John 
Luehs, to ascertain if reservations 
can be arranged at Shawnee-on-the-Del- 
aware, near Delaware Water Gap, for 
the outing which will be held next June. 

It is planned to have the South Jer- 
sey Field Club, the New Jersey Field 
Club, Harrisburg Field Club and the 
Philadelphia Field Club join in the out- 
ing and make it one large annual af- 
fair. E. H. Woodward and H. A. Mc- 
Ilroy had resigned from the association 
due to the fact that they are no longer 

traveling in New Jersey 





LLOYD’S COMMITTEES 


Members Named for 1931; Mackinnon, 
Evans, Drysdale, Valentine and 
Others on List 
It is announced that the following gen- 
tlemen have been elected to form. the 
Committee of Lloyd’s Underwriters’ As- 
sociation for 1931, the names being given 
in alphabetical order: Messrs. E. E. 
Adams, H. G. Chester, J. E. Duder, H. 
W. Edmunds, F. J. L. Fish, P. Har- 
greaves, Sir Percy Mackinnon, Messrs. T. 
A. Miall, A. R. Mountain, E. R. Pull- 
brook, A. B. Stewart and G. H. Valen- 

tine. 

It is announced that the following gen- 
tlemen have been elected to serve on the 
Committee of Lloyd’s Underwriters’ Fire 
and Non-Marine Association for 1931, the 
names being given in alphabetical order 
Messrs. S. J. Aubrey, C. S. Cockell, M. 
W. Drysdale, Montague Evans, G. W. 
Harper, A. J. Hullett, L. P. Langton, G. 
N. Rouse, Lieut.-Col. R. Walker Roy- 
lance, J.P., Messrs. George Dimmins, S. 
J. Trounce and E. F. Warren. 


FORD DEALER CO-OPERATES 

The Motor Twins, Inc., authorized Ford 
dealers at Wilkes-Barre, Pa., recently in- 
formed Abram S. Galland, retired presi- 
dent of the Pennsylvania Association of 
Insurance Agents, and a prominent local 
agent, that they had no intention of hav- 
ing their organization go into the insur- 
ance business. The Ford dealer said that 
it had been brought to his attention that 
certain of his employes had been ac- 
cused of selling insurance and while he 
could neither deny nor admit the truth 
of the accusation as he was not informed 
of all the facts. nevertheless he wanted 
to have his office on record as being 
against the principle of mixing insurance 
selling with automobile selling 








ASSEKURANZ UNION DECISION 
During the negotiations regarding the 
creditors’ arrangement with the Asse- 
kuranz Union of 1865 the trustees ap- 
plied for adjournment for at least six 
months as they said they would not be 
in a position to make up an exact and 
complete list of the creditors. In numer- 
out cases data has been ‘given so far 
only based upon estimates. Before the 
middle of 1931 no appre ximately accur- 
ate picture of the situation can be giv- 
en. As there was no objection a new 
hearing was set for June 11, 1931. 





POSTPONE BLUE GOOSE DINNER 

The beefsteak dinner of the New York 
City pond of the Blue Goose which -was 
to have been held on January 19 is to be 
postponed as on that date the Insurance 
Society of Philadelphia’ will hold its an- 
nual dinner and a number of Blue Goose 
members from New York wish to at- 
tend the Philadelphia affair. The New 
York pond dinner will be held in New- 
ark at a later date. 


Cost 4% of Tax Riveons 
To Run Illinois Dep’t 


RECEIPTS ARE NEARLY $7,000,000 


Division of Insurance Superintendent 
Says Taxes Are “Arbitrary, Unpopu- 
lar and Have Few Friends” 


Harry W. Hanson, superintendent, di- 
vision of insurance, state of Illinois, has 
an article in “The United States Daily” 
this week explaining how Illinois taxes 
non-resident insurance companies. In 
1905 the receipts of the Division of In- 
surance, Illinois, were $363,096 as com- 
pared with $6,359,662, the receipts of 1929. 
The increase in receipts of the year end- 
ing June 30, 1930, over the preceding 
year was $489,778 of which $454,201 was 
the increase on account of privilege tax 
collected by foreign companies. 

The expense of operating the depart- 
ment as compared with the receipts is 
about 4%. The revenue from all sources 
for the year ending June 30, 1930, was 
$6,797,802. Of this amount foreign com- 
panies licensed under the insurance laws 
of Illinois paid a tax for the privilege 
of operating in Illinois of $6,294,604. Mr. 
Hanson said in part: 

“Taxes are arbitrary, unpopular and 
have few friends; they function only un- 
der statute and those individuals charged 
with the duty of enforcing the law that 
gave them life quite ofter share in their 
unpopularity. This is particularly true 
when applying retaliatory laws against 
foreign insurance companies licensed in 
this state. * * * 

“Laws regarding taxation are chang- 
ing continuously as the needs of the dif- 
ferent commonwealths are considered. It 
is a rare thing, however, for a legislature 
to reduce the rate of taxation on foreign 
insurance companies, after it has once 
become a law.” 





BACKS TRADE JOURNALS 


O. J. Eastman, Northwestern F. & M., 
Says Insurance Journals Are an In- 
dispensable Aid to Students 
Writing in a recent issue of “Firescape” 
published by the Retail Credit Co., O. J. 
Fastman, assistant secretary of the 
Northwestern Fire & Marine, gives some 
helpful information to any young man 
(or woman) who might be interested in 
gong into the fire insurance business as 

a life work. 

Under the title “How long does it take 
to become a Successful Insurance Man?” 
Mr. Eastman reviews briefly the require- 
ments for executive positions both in 
underwriting and in the inspection and 
engineering phases of the business, and 
then points out the special opportunities 
for study and research which are now 
open to the ambitious student of fire 
insurance. Mr. Eastman quotes Abra- 
ham Lincoln’s famous reply to the ques- 
tion, “How long should a man’s legs be ?” 
Namely, “Long enough to reach all the 
way to the ground.” In applying the 
same reasoning to the study of fire in- 
surance, “there are no short cuts to 
success” says Mr. Eastman, but on the 
contrary, it “requires long vears of ar- 
duous study and experience.” 

Mr. Eastman mentions the value of 
the insurance trade journals to the stu- 


dent of the business as a most excellent. 


way of keeping abreast of current trends 
and developments in the insurance field. 
“Tf you do not read the trade journals 
afforded by your business,” says Mr. 
Eastman, “you are not very much inter- 
ested in what is going on. A trade jour- 
nal is the insurance man’s newspaper. 
It keeps him: promptly informed as to 


‘what changes are going on in the busi- 


ness, the néw coverages being put on the 
market, etc. . Further, numerous: books 
on insurance are coming on the market 
right along. 

“Reading and study with intelligent 
application of what is learned will,” says 
Mr. Eastman, “put the young student of 
the insurance business a long way to- 

yard, success in this field.” 


New England Exchange 
Holds Annual Meeting 


CAMBRIDGE, MASS., IS CRITICIZED 


Water Supply There Is Held Inadequate; 
Sprinklers Causing Lower Trend 
In Fire Rates 

The city of Cambridge, Mass., was se- 
verely criticized for lack of sufficient 
water pressure in East Cambridge, in the 
report of Secretary Ralph Sweetland, 
read at the forty-eighth annual meeting 
of the New England Insurance’ Ex- 
change held in Boston last Friday. 

“The reduction in pressure during the 
day in the easterly end of the Cambridge 
water system, which came to our atten- 
tion in 1929, has not been remedied,” Mr. 
Sweetland reported. “We have persis- 
tently brought this to the attention of 
the city throughout this past year but, 
with the exception of persuading the 
water department to make a change in 
the method of numning. thereby increas- 
ing pressures slightly throughout the sys- 
tem, we are unable to report any prog- 
ress. The city is now awaiting a report 
from a firm of consulting engineers en- 
gaged to study the situation.” 

Secretary Sweetland predicted that the 
general tendency to lower rates on risks 
equipped with automatic sprinklers was 
likely to continue during 1931. He said 
that last year’s slightly lower level of 
rates on improved risks was brought 
about by the exceedingly active compe- 
tition from companies not affiliated with 
the Exchange. 

“Idle plants have materially increased 
during the year,” he reported. -“Where 
in 1929 we were keeping in close touch 
with 335 such plants, today there are 
400, an increase of 37%.” 

3ut President Joseph F. Gough, in his 
annual report, carefully pointed out that 
New England could congratulate itself 
“in that while conditions are not of the 
best, we are better off in comparison 
than some other sections of the country 
—also the insurance business as a whole 
has not been subject to such violent 
fluctuations as have been felt in other 
lines.” 

The following new officers were elect- 
ed: George FE. Moffette, first vice-presi- 
dent; Walter Davoe, Manchester, N. H.; 
and William H. Raymond, Norwalk, 
Conn., members of the executive com- 
mittee. 

A. C. Knox of Boston and William T. 
Lepper of Burlington, Vt., were elected 
to membership. The Exchange has 300 
active members and 201 honorary mem- 
bers, an increase for the year of three 
active and four honorary. 


SEEKS SWISS ASSETS 

When the Frankfort General, which 
went into bankruptcy in 1929, transferred 
its Swiss business to the Allgemeine of 
Bern, Switzerland, in 1922, the Swiss 
government required a deposit of 780,- 
000 Swiss francs which was put up in 
the Swiss National Bank. The liquidat- 
ors of the Frankfort General now are 
pleading for refund of this guarantee. 
The Swiss Federal Superintendent of 
Insurance has given the legally prescribed 
notice according to which any parties 
entitled to bring forward a claim against 
this guarantee fund have to protest 
against the refund being made before 


May 20, 1931. 





N. J. FIELD CLUB CHANGES 


In the meeting held on Monday, Janu- 
ary 5, at Trenton of the New Jersey 
Field Club Charles H. Houghton was 
elected secretary in place of S. R. How- 
ards, and Joseph A. Arneth as treasurer 
in place of Samuel A. Mehorter. The 
next meeting of the organization will be 
held on February 2. 





OPENS LAW OFFICE 
C. C. Wysong, former president of the 
commissioners’ convention, has opened a 
law office in Indianapolis. 
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Seeks To Enlarge 
State Fire Fund 


PLANS FOR NORTH DAKOTA 
Commissioner Olsness Would Have Re- 
insurance With Private’ Companies 
Eliminated as Too Costly 


Insurance Commissioner A. A. Olsness 





of North Dakota is going to recommend 


to the 1931 session of the state legislature 
that the reinsurance feature of the state 
law governing the Fire and Tornado 


Fund of North Dakota be repealed in 
order that the fund may carry directly 
practically all of the insurance on state 
public buildings. The commissioner con- 
tends that the expenses of insuring the 
excess fire and windstorm liability with 
commercial insurance companies is too 
great. In a chart giving the distribution 
of gross income for the state fund from 
August 1, 1919, to December 31, 1929, 
Commissioner Olsness shows that the net 
income was 51.4%, the losses 21.7% and 
the reinsurance premiums 24.1%. Oper- 
ating expenses were 2.8%. 

The North Dakota Fire and Tornado 
Fund began to function July 1, 1919, at 
which time the law providing for this 
fund became operative. The fund was 
established solely through the collection 
of premiums for insurance assumed on 
public buildings and without aid of any 
appropriation by the legislature. Through 
the operation of the fund the state vir- 
tually carries fire and windstorm insur- 
ance on the greater portion of its own 
property. 

Total Income of Fund 

The total gross income to the fund 
during the period from July 1, 1919, to 
De ce mbe r 31. 1929, totals 2,688,994. The 
is composed of $2,443,733 fire and 





incom¢ 


tornado premiums, $160,991 interest 
earned and accrued and $84,268 received 
on reinsurance and excess insurance. The 
prevailing rates are used, premiums be- 


ing charged in accordance with rates 
published by the General Inspection Bu- 


reau. 

The Fire and Tornado Law provides, 
“If and when the State Fire and Tor- 
nado Fund shall equal 5% of the risks 
carried, it shall be the duty of the com- 


missioner of insurance to so adjust the 
premium to be paid as to reduce the 


amount to the lowest possible amount 
consistent with maintaining said Fire and 
Tornado Fund at said per cent.” The 


total risks carried at present total ap- 

proximately $35,000,000. The total assets 

now exceed $1,380,000, and it may be ex- 

pected that the fund will have exceeded 

5% of the risks carried by the end of the 

During the period of opera- 
1 


vear 1933. 
tion the total risks carried have con- 
tinued to increase cach year and it is 
probable that by the end of the year 





1933 the total risks carried will amount to 
nearly $40,000,000 which will mean that 
a fund of $2,000,000 will be needed before 
a reduction in premiums may be made 
under the present law. 

“Attention is directed to the operating 
and financial statement, the chart show- 
ing distribution of gross income and the 
table of income and disbursements with 
percentages, which are made parts of this 
report,” says the commissioner. “It will 
be noted that the net income or saving 
to the fund now amounts to more than 
one-half the gross income during the 
period of operation. The fund has ex- 
perienced a very favorable loss experi- 
ence, being only 21.7%. In arriving at 
this percentage, however, the losses paid 
on reinsurance and excess insurance are 
taken into consideration as well as losses 
paid direct by the fund. As will be 
pointed out later, the loss ratio to the 
fund is somewhat larger and the loss 
ratio on reinsurance and excess insur- 
ance considerably smaller. 


“The amount paid on reinsurance and 
excess insurance represents total pre- 
miums paid to private companies for pro- 
tection against excessive losses. 


Reinsurance and Excess Insurance 


“The total amount paid to private in- 
surance companies for reinsurance and 
excess insurance is $649,000. This amount 
represents the premiums paid on approxi- 
mately $11,000,000, this being the total 
amount of fire and tornado insurance 
placed with companies covering percent- 
ages of insurance on class 2 and class 3 
buildings. There are approximately five 
hundred risks on which excess insurance 
is now carried. On no second or third 
class risk is insurance carried net by the 
fund to exceed $100,000. Belonging to 
these two classes are twenty-three risks 
exceeding $100,000 each, on which insur- 
ance is carried by the State Fire and 
Tornado Fund. A list of such risks, 
showing the amount of insurance, the 
80% co-insurance rate and annual pre- 
mium, is made a part of this report. 

“Attention is directed to the chart 
showing comparative loss experience and 
comparative loss ratios of the State Fire 
and Tornado Fund on net retentions, and 
private companies on reinsurance and ex- 
cess insurance written during the period 
of operation. The loss ratio on the in- 
surance carried net by the fund is 25.6% 
while the loss ratio on the reinsurance 
and excess insurance carried by private 
companies is only 13%. 

“In July, 1929, the entire line of excess 
insurance was placed with several com- 
panies on a reduction in rate. This re- 
duction constituted a saving to the fund 
of approximately $60,000 in premiums on 
insurance written by private companies 
for a two-year period. An action was 
brought in District Court to restrain the 
commissioner from placing the excess in- 
surance direct with insurance companies 
and general agents. The decision of the 
court dismissing this action is made a 
part of this report.” 


It Everywhere. 


Adjusting A “Racket” Loss 


British Writer Gives His Version of How This New Insurance, 
Written in New York and Placed With London 
Lloyd’s, Might Work Out 


An enterprising New York city insur- 
ance broker is making a feature out of 
so-called racketeer insurance, placing this 
coverage with Lloyd’s of London under a 
policy similar in many ways to the Amer- 
ican strike, riot and civil commotion con- 
tract but containing also insurance against 
damage done as the result of “malicious 
intent.” A contributor to one of the 
British insurance magazines, the “Post 
Magazine and Insurance Monitor,’ sent 
in the following burlesque account of 
what might happen if this new kind of 
insurance became general in the United 
States, and it was published in a recent 
issue of our contemporary: 


Hiram K. Hoof, underwriter, of the 
City of New York, surveyed the racket- 
eering claim form with disgust. Only 
three days previously he had obtained 
the complete proposals from an electrical 
firm. The policy was to indemnify this 
concern against the depredations of rack- 
eteers who were threatening to cut some 
extensive wiring installed by the firm if 
certain payments demanded were not im- 
mediately forthcoming. The premium 
charged was half the payment demand- 
ed and, in order to secure the business, 
Mr. Hoof had made a little private ar- 
rangement with Al Scuppone, chief of 
the federated union of gangsters and 
gunmen. When he received the premi- 
um, in advance, the necessary considera- 
tion had been handed to Scuppone, and 
the claim, therefore, should never have 
happened. 

He picked up the telephone. “Get me 
Mr. Scuppone,” he growled. “.. .That 
you, Chief?) See here; what the. . .? 
What! You don’t say! The dirty dogs!’ 

So that was it! The wire cutting had 
been carried out by a section of the 
gang’s field staff which had not returned 
to head office for the new instructions, 
countermanding those previously issued, 
which were made when Scuppone and 
Hoof fixed up their little private arrange- 
ment. Well, Scuppone would have to 
return the “consideration,” that was all! 
Meanwhile Hoof dropped a line to the 
insured, repudiating liability on the 
ground that the wire cutting had been 
carried out without the authority of the 
chief gang leader. 


Unearned Commissions Uncollectible 


When Hoof approached him, however, 
Scuppone held very different ideas about 
the return of the consideration. It had, 
he said, been split up among the boys, 
and if Mr. Hoof wanted it back he had 
better obtain it from them. The boys, 


Another New Year 


Twelve months of New Spirit—New Courage and New Effort. 
Optimism costs nothing but it will help all of us to Spread 


"Knock out the Knocker” 
THE HANovER Fire INSURANCE COMPANY 


he added, would be found in the arsenal. 

Having disposed of Hoof, Scuppone 
turned his attention to the chief of the 
electrical company, with whom he had 
another little arrangement concerning 
half the amount which Hoof would pay 
in respect of the damaged wires. The 
electrical firm, incidentally, after mak- 
ing the agreement with Scuppone, saw 
to it that the wires were old and useless 
ones. 

The electrical man came in. 

“Hoof paid up yet,” snapped Scuppone. 

“Nope.” The electrical man scratched 
his head. “He’s smelt a rat and says 
there’s no claim. Guess you'll have to 
persuade him, Chief!” 

Scuppone’s brow darkened. He pressed 
a bell push and ten stalwart gunmen 
entered. “Bump off Hoof!” he com- 
manded. . 

Two minutes later the telephone bell 
rang. Scuppone picked up the receiver 
and turned to the electrical man. “Hoof’s 
bumped off,” he announced. He returned 
to the instrument. “Now sack his office, 
and don’t be so long about it!” 

Almost immediately several gangsters 
entered bearing many bags of bullion 
marked “Premiums.” 

The electrical man’s eyes glittered. 
“Fifty-fifty?” he inquired, hopefully. 

Scuppone looked at him _pityingly. 
“Fifty-fifty!” he repeated  scornfully, 
“after I engineered the whole business 
and got the cash ’n’everything! Don’t 

(Continued on Page 32) 


Mixed Claims 


(Continued from Page 1) 


prima facie case and that the rules of 
law concerning prima facie cases are ap- 
plicable to control the decisions of in- 
ternational arbitration tribunals. It is 
also claimed that Germany failed to pro- 
duce documents which contained evidence 
unfavorable to that country. The peti- 
tion then goes on to discuss the incendi- 
aries in detail, citing the cases against 
Witzke and Jahnke and contending that 
the former’s adrhissions were not “al- 
leged” but facts going to establish the 
guilt and responsibility of Germany for 
this disaster. 

New evidence is submitted in part, 
having to do with one Kassman, and the 
remainder will be collated and made the 
subject of a supplementary petition. 
There is also a petition being prepared 
by the United States for a rehearing in 
the Kingsland case. 
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True Optimism is Faith; Faith in Humanity; Faith in the Nation: Faith in its Institutions: 
Faith in Yourself: Faith in the Present: and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven. 
that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year | A.D. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
= was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
: continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen". 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied. but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not, in fact cannot stay the world march 
of progress and prosperity. ; , 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 

NEAL BASSETT, President. 
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ette Fires In 
Stores Increasing 


CANNOT BE DENIED 


Cigar 


CLAIMS 





Fireman’s Fund Department Head Dis- 
cusses Ways to Curtail This Type 
of Fire Loss 





The fire hazard from cigarette smok- 
ing in department stores is brought to 
the forefront in an article on this sub- 
ject by George S. Tompkins, superintend- 
ent of the improved risks department of 
the Fireman’s Fund at the Boston office, 
in the company’s publication, the “Rec- 
ord.” This subject differs somewhat from 
the discussion of cigarette claims arising 
under household contents policies. In 
the latter instance there is a growing 
tendency among fire underwriters to de- 
vise ssome way of eliminating these in- 
dividually petty but in the aggregate 
large losses from the scope of the ordi- 
nary fire policy but with respect to de- 
partment stores and other public places 
where fires are caused by cigarette smok- 
ing other methods of curtailing the claims 
are necessary. 

Mr. Tompkins advocates the absolute 
prohibition of smoking in such public 
places where there are masses of com- 
bustible material present and also more 
intensive education of the public against 
smoking in stores or other places where 
the dangers of fire are extra hazardous. 
He says in part: ; 

“A recent article by Frances Perkins 
in ‘The New Republic’ asks the question 
‘Can they smoke like gentlemen?’ re- 
ferring to the occasional disregard by 
women of the proprieties observed by 
men, and the carelessness or ignorance 
shown by many of our women smokers. 


Department Stores Should P.ohibit 
Smoking Shoppers 


“In one case she reports a woman ex- 
amining laces or other filmy material at 
a department store countér and at the 
same time either puffing a cigarette or 
holding it, lighted, between the fingers. 
The writer has never seen anything ap- 
proaching that, but it is reported that in 
many shops devoted exclusively to the 
sale of lingerie or women’s clothing, spe- 
cial receptacles are provided for ciga- 
rette stubs, and in a few cases match 
boxes are near at hand. 

“Fire insurance men fully recognize the 
possibilities of such situations, for many 
stores have floors filled with open count- 
ers covered with light materials where a 
dropped cigarette or a spark from one 
would produce a flash fire. These stores 
have certain exits prescribed by law, but 
at holiday times or while bargain sales 
are in progress, the stores are generally 
crowded, and the panic that might follow 
such a fire is something one dislikes to 
contemplate. 

“The larger stores have fire drills for 
their employes but the patrons have had 
no such training, and in crowded places 
certainly would not know what to do 
at the time of a fire. Automatic sprink- 
lers would probably do their duty, and 
other fire protective devices such as fire 
pails, extinguishers and hose, would un- 
doubtedly be used by employes who had 
been trained in their use, but the rush 
on the part of customers not only might 
prevent their help but could produce a 
frightful loss of life. The only safe pro- 
cedure would appear to be the absolute 
prohibition of smoking of any kind in 
stores where open stocks are displayed. 

“What shall we do about it? The 
writer believes that two things should 
be done. 

“First, inaugurate and carry on a cam- 
paign of education relating to this mat- 
ter in our schools, homes, newspapers, 
shops and stores, stressing particularly 
the hazard of carelessly thrown or car- 
ried cigarettes. 

“Second, have all insurance agents and 
agencies enter into an active and pro- 
longed period of admonition to the in- 
suring public relative to this menace to 
our homes, our stores and our factories. 
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AGENCY COMPETITION 





Ralph Hinkley, Boston Manager of 
American of Newark, Addresses 
Local Agents in Maine 


Telling agents that competition should 
consist mainly of rendering better and 
more complete service to clients already 
on their books and of creating alto- 
gether new business rather than raiding 
the accounts of other producers, Ralph 
G, Hinkley of Boston, manager of the 
New England department of the Ameri- 
can of Newark, last week spoke be- 
fore the local agents of Lewiston and 
Auburn, Me., on the subject of compe- 
tition between agents. 

“Of course,” he said, “it is impossible 

for any agent to keep from butting in 
occasionally on some other agent’s busi- 
ness. No agent has a perpetual mort- 
gage on his assureds, but he can get 
a mighty good lien on those whom he 
covers properly and looks after. Fur- 
thermore, the agent in this day and age 
who does not know enough about his 
business to do so has no right to be 
loosed upon the public with a bunch of 
blank policies. 
: “The kind of competition I suggest is 
fair, but hard. It is of benefit to the 
public. It means first going over your 
present business and seeing that all of 
it is written correctly and at the lowest 
cost legitimately possible. Then dig up 
your present customers’ uninsured val- 
ues and do your best to insure them. 
Do not be afraid to put time in on this, 
only to find that one of your brother 
agents finally lands it. You'll get one on 
which he broke the sales resistance. 

“Where does the new agent come in 
on this? He just doesn’t if this kind 
of competition goes into effect unless he 





The average smoker does not mean to 
be careless or indifferent and if he can 
be trained to remember, the much de- 
sired result will be obtained.” 


knows the business as he should. If the 
same new agent comes to you, says he 
doesn’t know rent insurance very well, 
for instance, and asks you for informa- 
tion, tell him all about it. If he’s going 
to sell it to the public, excellent—but 
have him sell it correctly while he’s at 
it. Nothing worse for you and the whole 
insurance business than a single policy 
outstanding incorrectly written—a_po- 
tential lawsuit.” 





CO-OPERATION AGREEMENT 


The National General of Stettin, Ger- 
many, formerly known as the Prussian 
National and which was working exten- 
sively in the United States before the 
war, has made a working agreement with 
the Colonial Fire & Accident, well known 
Cologne company, under which the two 
companies will closely co-operate in the 
future. The management of the Na- 
tional has given out a statement accord- 
ing to which the independence of the 
two companies will be fully maintained 
under the agreement. 





JOHN P. SAMSON DEAD 


John P. Samson, widely known up- 
state insurance man, and president of the 
general underwriting firm of Samson & 
Decker at LeRoy, N. Y., died a few days 
ago in his home there in his seventieth 
year. He was for many years a mem- 
ber of the board of education and its 
former president, also chairman of the 
board of trustees of the LeRoy Presby- 
terian Church for thirty years. A son 
and a daughter survive. 





LOUIS ZAPEIKOV DIES 


Louis Zapeikov, who conducted a gen- 
eral insurance agency in Newark for 
more than thirty years, died last week 
in the Beth Israel Hospital. He was a 
member of a number of organizations 
and is survived by his widow, son and 
daughter. 
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Insurance Institute 
Formed In Porto Rico 


TO HAVE TRAINING COURSES 





Alberto Lee Elected President; First 
Meeting Attended by About 400 
Insurance People 





Insurance company representatives in 
Porto Rico have formed the “Institute 
of Insurance” with headquarters at San 
Juan, one of those active in the new or- 
ganization being Clifford S. Foy, general 
agent at Porto Rico for the Pan-Amer- 
ican Life. 

The first meeting was held under the 
auspices of the University of Porto Rico. 
Dr. Ortiz, dean of the College of Com- 
mercial Administration; Augusto R. Sol- 
tero, superintendent of insurance, and 
Rafael Rios, manager of the Negociado 
de Industria y Comercia, were instru- 
mental in forming the association. 

The first meeting was attended by 
about 400 members of the insurance pro- 
fession. Alberto Lee was elected presi- 
dent of the association; Frank Rodri- 
guez, vice-president; Clifford S. Foy, 
treasurer; and Xavier Mariani, Juan B. 
Arsuaga, Hiram Gomez, Manuel San 
Juan and Dansereau and Miguel Roses 
were elected directors. 

Papers for incorporation of the Insti- 
tute (Instituto de Seguros) have been 
drawn up by the executive secretary and 
members are displaying great enthusiasm 
over its possibilities. An exterior rela- 
tions committee has been formed from 
the board of directors, which will contact 
with similar institutions in London, New 
York, Buenos Aires and other impor- 
tant centers. In addition the board of 
directors will establish direct relations 
with the University of Porto Rico so that 
the university may co-operate by creat- 
ing training courses helpful to the in- 
surance profession. 

The institution of insurance is coming 
to be more and more highly regarded 
in Porto Rico and the work of the in- 
stitute, because of the high character of 
men connected with it, is expected to 
elevate the business to a_ professional 
standing. 





NEUMANN’S YEARBOOK OUT 





Well Known German Statistical Volume 
Analyzes Financial and Underwriting 
Company Results 

The 1931 edition of Neumann’s year- 
book has just been received in this coun- 
Neumann’s is the leading German 
insurance yearbook and valuable for those 
interested in international business. The 
clearly presented information covers un- 
derwriting results and financial stand- 
ing of individual companies as well as 
the market as a whole and collective re- 
sults in the various lines of insurance. 

Brokers, directors and managers are 
listed. The first part of the 874 page 
volume shows the German insurance 
market as a whole. Under any one of 
ninety-two types of coverages written 
in Germany the companies writing it will 
be found. 

The main part covers the individual 
companies showing financial standing as 
well as underwriting results of the stock 
companies and large mutuals. As figures 
for the last two available business years 
are shown in corresponding lines in 
parallel columns the comparisons neccs- 
sary in analyzing insurance balance 
sheets and underwriting figures can be 
made quickly. 

The next part is given to smaller mu- 
tuals, followed by reciprocals and pub- 
lic (state) carriers. Statements of for- 
eign companies working in Germany take 
fifty-six pages. Then follows a list of 
brokers, company fleets, insurance asso- 
ciations and other organizations. The 


try. 


yearbook is published by Neumann’s 
Journal, well known German insurance 
weekly of 23 Victoria street, Berlin. 
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MISSOURI SUP’T SUES 





Joseph B. Thompson Demands That Fire 
Companies Keep a Strict Account of 
All Premiums Not Refunded 


In the name of Insurance Superintend- 
ent Joseph B. Thompson of Missouri, the 
attorney general, Stratton Shartel, on 
Friday filed suit in the County Court 
at Jefferson City to compel 140 stock 
fire insurance companies to take a com- 
plete accounting of all refunds on pre- 
miums affected by the Hyde rate reduc- 
tion order of 1922. The companies have 


; nee to stockholders were sent out thirty days 

been making refunds on policies, there In his new position as state agent, prior to the meeting at which the a: CHICAGO 
being about $15,000,000 to be returned which becomes effective January 19, Mr. posed increase was acted upon, whereas DOWNTOWN, near 
= a econ it 4 a Lepper will also represent the World the Pennsylvania law requires that no- principal stores, 
that the companies will be unable to re- Fire & Marine, a subsidiary of the Aetna. : . . 
store more than $12,000,000 of this be- tices of such meetings be sent out at banks, _ business 


cause many former policyholders cannot 
be reached. 
In the suit filed last week Mr. Shartel 


asks the Circuit Court to a in- New Hampshire. Mr. Armstrong will sociation stockholders last week. Direc- ity of service at 
disaster te Ry a, in nngealtig 4 al continue as state agent for New Hamp- tors elected for a term of four years on moderate cost. 
counting of all refunds not yet made, the shire, the change being made in order the board of the three fire companies in E. N. Mathews 
surplus funds to be administered by a that the companies can more extensively the group were James G. Maconachy, Patil 
special master to be appointed by the cultivate both states and render better Livingston E. Jones and John Gribbel. ae rgpne 
court at the request of Superintendent service to their agents. Five ancbiess sreee sengnl 46 the Bead R. E. Kelliher, 
Thompson. This suit is the direct result of the Constitution Indemnity. The Manager. 

of the ruling of the Missouri Supreme ; y 


Court in which that tribunal again de- 
clined to assume jurisdiction over the 
collection of refunds from the companies. 
The Missouri insurance department con- 
tends that the companies should not be 
permitted to retain any part of the un- 
distributed excess premiums. 





HUNTER FUNERAL SERVICE 





President of Chicago Agency Had Been 
in Insurance for More Than 
Forty Years 

Funeral services for Robert H. Hunter, 
president of the Chicago agency of Rol- 
lins, Burdick & Hunter, who died Janu- 
ary 7 from heart attack, were held Janu- 
ary 9 at the Fourth Presbyterian Church, 
Chicago, with interment at Rosehill Cem- 
etery. The active pallbearers, all busi- 
ness associates and close friends of Mr. 
Hunter, were: J. C. Griswold, C. O. 
Swanson, Arthur W. Jones, Roger Som- 
ers, Raymond Ebbert, LeRoy Vohs, Lar- 
ry Crump and Herbert J. Lorber. The 
honorary pallbearers were from among 
Chicago’s civic, insurance and financial 
leaders. 

His death is a distinct loss to the in- 
surance business in Chicago. He was a 
native born Chicagoan, educated in Chi- 
cago schools and his early business ex- 
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WM. T. LEPPER STATE AGENT 





Aetna Fire Places Him in Charge of 
Vermont; Armstrong State Agent 
for New Hampshire Alone 


The Aetna (Fire) has appointed Wil- 
liam T. Lepper as state agent for Ver- 
mont. He is a native of Connecticut and 
has been in the employ of the Aetna 
for sixteen years. During this time he 
has become familiar with the underwrit- 
ing details of the company’s business and 
for several years has devoted consider- 
able time to loss adjustments. 


His headquarters will be in Burlington. 
The Aetna and the World have hereto- 
fore been represented by John W. Arm- 
strong as state agent for Vermont and 





CHEMICAL DICTIONARY 





New Edition Contains Wealth of Mate- 
rial for Fire Protection Engineers; 
Information on Fire Hazards 

The Condensed Chemical Dictionary 
has for the past ten years been a 
standard reference book used by fire pro- 
tection engineers to obtain information 
on the characteristics, uses, shipping con- 
tainers and fire hazards of chemicals, oils, 
etc. The second edition, published re- 
cently, includes a large number of new 
listings of substances that have come into 
general use since the publication of the 
first edition ten years ago, and additional 
information throughout giving the text 
a semi-encyclopedic form. 

The material on fire hazards was edit- 
ed by Charles P. Beistle, chief chem- 
ist of the Bureau of Explosives (mem- 
ber N. F. P. A.), member of the N. F. 
P. A. committees on hazardous chemi- 
cals and explosives, marine, pyrotechnics, 
spontaneous heating and ignition. 
Through an improved format the new 
edition is less bulky than the old, de- 
spite the added content. The volume 
has 550 pages and is cloth bound. It 
is published by the Chemical Catalog 
Co., 419 Fourth avenue, New York, and 
sells for $10 a copy. 








FIRE ASSOCIATION MEETING 





Stockholders Reratify Capital Increase of 
1928 Because of Error; Ex-Senator 
Pepper Presides 

The stockholders of the Fire Associa- 
tion of Philadelphia last week ratified 
the authorized increase in capital from 
$3,000,000 to $10,000,000 which had been 
originally proposed in 1928. This was 
done to correct a defect in notice sent 
to the stockholders in that year. The 
error was originally made when notices 


least sixty days in advance. 

George Wharton Pepper, former 
United States senator from Pennsylvania, 
presided at the meeting of the Fire As- 


were Otho E. Lane, Harry W. Butter- 
worth, Harrison L. Potts, William A. 
Law and George D. Lewis. 





FIRES IN HOMES 





They Are Responsible for 67% of Lives 
Lost by Fire, Acgording to 
T. Alfred Fiming 


One hundred and thirty-one represen- 
tatives of factories and plants in Jersey 
City and vicinity received diplomas last 
week at a banquet which was held in 
the Jersey City Y. M. C. A. by the Hud- 
son County Safety Council as a result 
of good attendance at a. fire prevention 
lecture session which was held under the 
auspices of the safety council. 

T. Alfred Fleming of the National 
Board, guest speaker, said that the most 
important factor in fire prevention is 
observing the apparently small and un- 
important details of safety. He also said 
that through sheer neglect 92% of the 
property loss suffered from fires last 
year in this ‘country and 67% of the 10,- 
217 lives lost in the twelve months of 
1930 occurred in homes. W. E. Malla- 
lieu, manager of the National Board, was 
to have been one of the speakers, but 
was unable to attend owing to a last 
minute engagement. Gilbert E. Stecher, 








Brevoont 


Madison Street, east of LaSalle 





houses and theatres, 
the Brevoort is pre- 
eminent among Chi- 
cago hotels for qual- 








Two Recent Fire 
Insurance Decisions 











The Alabama Supreme Court holds, 
Great American v. Gover, 130 So. 335, 
that in an action on a fire policy, evi- 
dence that a farm building which the 
defendant alleged was willfully burned 
by the insured was mortgaged, was rele- 
vant and material to the question of mo- 
tive to destroy the property as a means 
of acquiring the insurance to meet the 
incumbrance, and also as going to show 
the pecuniary interest of the plaintiff in 
the insured property. 

But the fact that the plaintiff had a 
barn insured on a previous occasion and 
it burned a few days thereafter was held 
not admissible, in the absence of evi- 
dence tending to show that such previ- 
ous burning was fraudulent. The rule is 
that evidence of other fraudulent trans- 
actions by the same party and substan- 
tially the same character, contemporane- 
ous in point of time, or nearly so, is ad- 
missible to show fraud in respect to a 
matter wholly distinct from the previ- 


perience was with the wholesale drug special agent in New Jersey and sec- ous transaction. But mere rumor that 
company of Lord, Owen & Co., which FIRE PREVENTION AWARDS retary of the council, presided. such burning was of incendiary origin is 
he left in 1889 to enter insurance. Rol- A number of awards were made last 


lins, Burdick, Hunter Co. was organized 
in 1899. Mr. Hunter was a Class 1 mem- 
ber of the Chicago Board of Underwrit- 
ers and was active in Chicago civic af- 
fairs, having been interested in the Chi- 
cago Crime Commission since its organ- 
ization. 





COVERS ROXY’S FIRST HOUSE 

M. J. Walsh, National Union Fire 
agent at Forrest City, Pa., for the last 
eleven years, has as one of his risks the 
first building used as a moving picture 
theatre by S. L. Rothafel, the well-known 
“Roxy.” In this unpretentious building 
in Forrest City Roxy ventured into the. 
moving picture business. It is said that 
when he first opened the theatre it was 
impossible to have seats installed so it 
became necessary to hire the chairs from 
the local undertaker. This meant that 
when there was a funeral in town, no 
pictures could be shown. The National 
Union has had a line on this building for 
the last twenty years. One of Roxy’s 
first acquaintances in Forrest City was 
Mr. Walsh and these early meetings de- 


week to students of the Newark public 
and parochial schools who were winners 
in the fire-prevention essay contest 
which was conducted by the Newark 
Safety Council. The prizes, which con- 
sisted of gold, silver and bronze medals 
were awarded as follows: gold medals— 
Helen Mackey of St. Charles School and 
Selma Kramer of the Belmont Avenue 
School. Silver medals were given to 
James Turner of the Lafayette School 
and to Marian Kerwin of St. Columbia’s 
School. Ruth Bauer of the South Eighth 
Street School and Rosemary Banahan of 
St. Antonius’ School received bronze 
medals. 
Leon A. Watson, expert, Schedule Rat- 
ing Office of New Jersey and John J. 
Berry, president of the Real Estate 
Board of New Jersey. 


The presentations were made by. 





SCHOOL BOYS VISIT LLOYD’S 


Recently by the special invitation of 
Lloyd’s Committee, the Warden of Rad- 
ley College (Rev. W. H. Ferguson, 
M.A.) together with a party of eleven 
of the senior boys of the school, visited 
Lloyd’s, and after being escorted through 
the underwriting room by L. P. Lang- 
ton, were met by C. A. Dabbs in the 
library annex, where they heard a brief 
lecture on the history of Lloyd’s from 
the coffee house days in Tower street to 
the present day. The party was then re- 
ceived by the chairman (Mr. Percy Har- 
greaves) in the committee room, and 
subsequently was entertained to lunch in 
the special dining room, a feature of the 
visit which no doubt appealed to the 
youthful visitors. 
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not sufficient. Judgment for plaintiff 
was reversed and the cause remanded. 
+ & 


Insurable Interest—Sole and Uncon- 
ditional Ownership—Agent’s 
Knowledge 
The Alabama Supreme Court holds, 
Girard Fire & Marine v. Gunn, 130 So. 
180, that the insured under a fire policy 
must have an insurable interest at the 
time of the issuance of the policy and at 
the time of the loss. The interest of an 
insured did not amount to sole and un- 
conditional ownership where the in- 
sured’s grantor was the widow of a for- 
mer owner of the property and such for- 
mer owner’s will, purporting to give the 
property to his wife, was not properly 
witnessed and was therefore ineffective, 
so that the widow, from whom the in- 
sured obtained his deed, had only a 

dower interest. 

Knowledge of the insurance company’s 
agent of this defect in the insured’s title, 
acquired while acting within the scope of 
his employment as agent for the insured 
and in and about the insured’s business, 


Jant 


CAPITAL PAID IN 
RESERVE FOR ALL LIABILITIES 
NET SURPLUS 


was not binding on the insurance com- 


veloped into a friendship which has last- pany. Where an agent occupies a dual 


ed to the present. 
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Y., president of the New York State 
Association of Local Agents, will be un- 
able to be present next Monday at the 
regional meeting at the Hotel Astor in 
New York because of the serious illness 
of his daughter, Clara. 


EMPLOYERS FIRE AGENTS 


The Employers Fire has appointed the 
Frederick Michel Co. as its inland ma- 
rine agent for New York City. 
office succeeds Austin, Knapp 
field, Inc. 


This 
& Wake- 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








The special agent with a constructive 
and long distance conception of his busi- 
iness can be a powerful factor in elimi- 
nating incompetent producers from the 
business, C. P. Thurman, president, Ken- 


tucky Fire Underwriters’ Association, 
declared in his address at the annual 
meeting at Louisville. 

“Established agents,” he said, “have 


long demanded higher standards fer 
those seeking to enter the insurance 
business. No one has complained that 
there are too few agents—the complaint 
has been that there are too many poor 
ones. No one wishes, theoretically, to 
keep out of the business anyone who 
deserves to be in it. The competent 
field man can be most helpful in se- 
curing the desired results by appoint- 
ing as agents only ‘such men as. will 
do credit to the profession. It is essen- 
tial for a man to respect his own voca- 
tion, whatever it is, and to consider its 
development along broad and _ ethical 
lines a sacred trust equally to himself, 
his associates and his competitors.” 

Fine! But oh my! 

Every once in a while we have read 
an article like the above. In the opin- 
ion of the seasoned fieldman, to quote 
a slang phrase, It is to laugh! Many a 
fieldman, desirous of appointing agents 
carefully and discriminatingly has been 
hounded by his company. for business 
and more business, and agents and more 
agents, so that, to keep his job he has 
had to do things in the way of getting 
business that went against his nature. 
The modern “nifty” production mana- 
gers, and not the fieldmen are to blame 
for conditions resulting from the ap- 
pointment of incompetent agents. Sure, 
the special agent with a constructive 
conception can be a powerful factor in 
eliminating incompetent producers, but 
some companies won't let him do so, with 
their modern high pressure theories. 
And then the special agent is blamed 
for punk agency appointments and punk 
business! 

If you could eliminate the incompetent 
agent you would eliminate half of the 
evils that have sprung up in the insur- 
ance business the last twenty years. 


party in no uncertain tone, would pre- 
clude it. Besides, she was not paying 
for the space she took; that belonged 
to me. But you can’t talk roughly to a 
woman. Therefore, I had to think up 
a scheme by which she would realize 
what she was doing and relieve the sit- 
uation. 

It is a fact that some people have a 
tendency to sneeze when they come in 
contact with fur, so I mildly called her 
attention to the fact that if she left her 
fur as she had it, I would have to sneeze 
all over it and muss it. I do not think 
she believed T would sneeze, but she saw 
what I intended to convey, gave a dirty 
look and withdrew her fur. 

x * 


Definitien of a “Hick” Town 

Among traveling men, when discussing 
various towns the question is often put, 
What is a “hick” town? That is, from 
the traveling man’s point of view.* * * 

For years I was tempted to carry with 
me an egg cup, not one into whieh you 
pour the contents of the shell but the 
kind generally used in larger cities, es- 
pecially New York, into which you fit 
the shell, and then eat the egg out of 
the shell—to me the only civilized way 
to eat an egg. 

I don’t think it looks appetizing to 
see a couple of eggs “loose” in a bowl, 
nor do IL like the waiters to break my 
eggs for me with their sometimes dirty 
fingers. 

Recently I stopped at a supposedly 
first class hotel in a city of over 100,000 
in New York state, and requesting the 
kind. of cup I wanted from the waiter, 
and then the headwaiter, I was told that 
they had had one, but that it had been 
broken. 

My definition of a “hick” town would 
therefore be one that has a hotel where 
they have one egg cup like this one, 
and that one was broken. 

x x x 
Those Embarrassing- Moments 

A firm of cigarette manufacturers has 
clever advertisements in the daily papers 
about embarrassing moments and telling 
us to be “nonchalant” and to light the 
so-and-so cigarette. But I can name cer- 


around, and you know he is trying to 
get as much information as he can. 

5. A local agent asking you to ride 
with him when he is lit up, and you 
don’t want to offend him (and have your 
premium account suffer) although you 
feel you are taking your life in your 
hands. 

You can’t tell me to be “nonchalant” 
and light a cigarette under these and 
similar embarrassing situations, for I 
have been there and know. 

* “s 


Knowing When to Cancel a Risk 

One of the successful agents in Buf- 
falo, N. Y., who stands high with his 
companies and with his fellow local 
agents, and moreover, is one of the best 
underwriters in the state, is Edward M. 
Wilhelm, who has been in business over 
fifty-five years. I have been in per- 
sonal and business contact with him for 
nearly forty years, through stress and 
storm and fair weather, and have always 
found him as dependable as a rock. 

He is one of those agents, who while 
serving companies has saved them many 
thousands of dollars through inspections 
and cancelations on his own initiative. 
For that reason there is probably no 
company doing business in Buffalo that 
would not gladly be in his office. Mod- 
est and polite, he yet has a will of iron 
when it comes to essentials. My ac- 
quaintance and friendship with him have 
been one of the bright spots in my life 
on the road. He now writes me as fol- 
lows: 

“IT very much enjoy your ‘The Eastern 
Underwriter’ articles. I frequently take 
them home and read to Mrs. Wilhelm 
the Goulé and other references that may 
interest her. You have not yet told the 
story of the time when you and your 
Buffalo agent worked on a Saturday 
afternoon inspecting a risk which was 
desirable in itself, but as you feared the 
exposing risk would burn and damage 
ours you asked your agent to cancel. 
The agent not only canceled your pol- 
icy but the lines of all his other compa- 
nies, saving them a 50% loss within four 
weeks of your inspection. The loss oc- 
curred just as you said it might.” 

This is an example of the special agent 
and agent at their best, if I do say it 

(Continued on Page 30) 
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tain instances in a traveling man’s life 
Women and Their Fur Coats when I defy any fieldman to be non- 
One of the disagreeable habits women chalant, as for instance: r 
travelers have developed of late is to 1. You are hurrying to catch a train ROYAL EXCHANGE ASSURANCE (1720) 
throw their large fur coats over the back and the handle of your heavy valise FIRE and MARINE LINES 
of their seats, be it in a day coach or breaks and you have to carry it like a 
a Pullman, annoying passengers behind box under your arm. TH 
them. Only recently traveling up New 2. You are under the shower or in E STATE ASSURANCE COo., LTD. 
York state, it happened to me that a the tub and the telephone rings, or there PROVIDENT FIRE INSURANCE CO. 
fur coat was so arranged by an unthink- is an urgent knock at your door. 
ing woman that her fur collar over- 3. Trying to get into some one else’s FIRE LINES 
lapped the rear of her seat far over into room by mistake and your motives being 
my dominion, almost coming in contact mistaken by either a male or a female CAR & GENERAL INS. CORP., LTD. 
with my nose. occupant. You feel liké a fool either CASUALTY LINES 
A man would never think of doing such way. 
an inconsiderate thing, his sense of con- 4. Another fieldman calling on you at | 95 Maiden Lane, New York 
sideration and justice, let alone the fact your hotel room unannounced when you 
that he would hear from the offended are busy and have your papers strewn 
OF 
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Who Paid i » 
|| the Rent for Mrs. Rip Van Winkle? 


A question raised by song writers more than a decade ago is still un- 
answered. Had the estimable Frau Van Winkle’s home been destroyed 
by fire or windstorm, it might well have been an A-tna Fire Group rent 
policy which took care of her until local carpenters rebuilt the old 
Van Winkle dwelling. 





a Et 


Your assured, be they owners or renters, will be interested in a care- 
ful presentation of the advantages of rent and rental income insurance. 
Etna and World agents receive constructive help from special agents, 
underwriters and the companies’ publicity department in making this 
presentation —in fitting their selling talk to the prospect’s needs. 





Etna Insurance Company 
The World Fire and Marine Insurance Company 


The Century Indemnity Company 
. Hartford, Connecticut 


THE ATNA F | RE GROU Pp Piedmont Fire Insurance Company, Charlotte, N.C. 
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Midget Movies Prove 
A Business Stimulant 


FILMS LOANED TO PROSPECTS 





Tulsa Agents of Aetna Life Companies 
Find They Are Creating Much Good 
Will Through This Medium 





Early in 1930 Joe L. Williams, member 
of the firm of Williams & West in Tulsa, 
general agents for the Aetna companies 
in eastern Oklahoma, had the idea that 
if he could persuade the home office to 
supply a small number of sixteen-milli- 
meter motion picture films, these films 
could be used to advantage by his agency. 

The films he wanted would be exact re- 
productions of the larger films provided 
by the company for theater use. And 
they would, of course, carry an appropri- 
ate “trailer” identifying the Williams & 
West agency. 

Williams’ original idea for utilization 
of the midget movies was to obtain stra- 
tegic locations and equip the locations 
with the necessary automatic projection 
machinery to provide a continuous per- 
formance. On investigation, however, he 
discovered the costs of locations, equip- 
ment and incidentals rendered the ven- 
ture prohibitive. But having acquired 
the films there still remained the neces- 
sity of putting them to work, so he 
turned to another possibility. 

Williams had observed that the pur- 
chase and use of projecting equipment 
for the home was showing a substantial 
increase among people who could afford 
the luxury. He made some pointed in- 
quiries concerning the number of such 
machines in Tulsa. Then he approached 
the two specialty stores which handle 
most of Tulsa’s domestic motion picture 
business. And his offer to loan the films 
for any purpose which would function 
to a mutual advantage was accepted by 
both stores. 

During the latter part of the summer 


there was no demand for the films, but 
with the arrival of cooler weather results 
became apparent. During the latter part 
of September and first two weeks of Oc- 
tober one store loaned one or both of its 
Aetna films to twenty individuals for use 
in the home. The store kept an accurate 
list of those who used the films and in 
90% of the cases the names were those 
of substantial and progressive people. 


Many Expressions of Approval 


The results in the form of business 
stimulant made themselves apparent in 
telephone calls and verbal expressions of 
approval from friends and acquaintances, 
who had not suspected the film’s origin 
until the firm’s trailer had concluded a 
wholesome bit of entertaining comedy. 
The other store kept no record of film 
loans, but in the corresponding period 
reported no less than fifteen instances. 
And both stores found the films well 
adapted to projection machine demonstra- 
tion, since the humor of the themes 
helped put the prospect in a favorable 
mood. 


In promotion of its own midget film 
business the first store mentioned made 
use of the films during the summer. This 
store ran a daily open-air picture show, 
usually starting about 6:30 in the evening 
and continuing with five or six shows 
which drew a circulating audience, as the 
news spread, of from twenty to fifty 
people. And the Williams & West mid- 
get cartoon movies were regularly on 
the program and drew their quotas of 
approving chuckles and good, old-fash- 
ioned guffaws. A receptive mood, Wil- 
liams believes, in which to have the pros- 
pect when he reads your advertising 
message. 

Williams & West cannot trace the sale 
of a single policy to the fact that the 
Aetna midgets have been disporting 
themselves on the screen in scores of 
the better Tulsa homes, or from the fact 
that the same midgets have tickled the 
funnybones of old and young alike in 
a neighborhood open-air show. But they 


have been able to sense a definite amount 
of accumulating good will for their agen- 
cy, have been surprised by the number 
of requests for films that come to them 
direct and surprised also by the rapidity 
with which such information makes its 
way about. 

The midget cartoon movies were made 
by the Aetna home office expressly for 
Williams & West after Williams’ en- 
thusiasm had convinced the home office 
that the idea was well worth a trial. 
It was strictly an experiment and Tulsa 
was the laboratory. 

And even after his first idea proved im- 
practical, Williams believes he conceived 
a better one with the circulating cartoon 
in movies. At least the Williams & 
West agency has felt the beneficial ef- 
fects. And now the Aetna home office 
is considering use of the idea on a na- 
tional basis. 


Tales Of The Road 


(Continued from Page 28) 


myself. It was a Saturday afternoon 
profitably spent. The above would make 
it appear that I had a sense of prevision 
and the reason that I remember it is 
I canceled because I had that so-called 
experience. I suppose it is based on the 
subconscious mind at work. Whatever 
it is, I have often inspected risks and 
while there was nothing called prejudice, 
my mind would unalterably come back 
to the fact that I should cancel the risk, 
which in most cases I have done to the 
profit of my company. 
e “a Be 


Not So Keen About “Air-Mindedness” 


There seems to be a lot of propaganda 
in the papers, in talk, in print and other- 
wise about people becoming “air-mind- 
ed,” as if it were a lesson to be learned. 
In a Utica hotel, for instance, one finds 
prominently displayed on the dresser a 
schedule of rates for flying at what I 
would call “soaring” prices. It costs 





— 


quite a little to become “airminded” jn 
these days, as follows: ra 
FLY THERE! = 

Utica Skyways, Inc. 


Utica to Syracuse and return...$ 25 
Utica to Albany and return.... 40 
Utica to N. Y. and return...... 
and so on and so on. 
As the railroad fare in steel coaches 
with modern conveniences, steam heat, 
electric light, dining room service, four 
track hourly trains, every mile carefully 
watched (I have never had a railroad 
accident in thirty-eight years), landing 
you in the center of the town and not 
’way out in the country, two responsible 
men in the engine cab, etc., etc., is three 
and six-tenths cents per mile, and trains 
run nearly every hour or so, cosijng 
$6.68 for 106 miles frofh Utica to Svra- 
cuse and return, and trains run at speed 
of fifty miles an hour, I cannot, hard as 
I may try, become “air minded” on a 
difference of $18.32 more on the “air- 
minded” side. Nor can I see in my moss- 
back way what is to he gained from a 
practical point of view, any more than 
I can see what advantages are derived 
from racing from one end of the state 
to another, or even shorter distances in 
an automobile, at the expense of the 
company and one’s own health and 
safety at rate of from sixty to seventy 
miles an hour, accomplishing little ex- 
cept physically covering a lot of ground 
and visiting too many agents in too short 
a time and not getting results. Especial- 
ly as this foolish speeding and always 
being in too great a hurry does some- 
thing to a man’s mentality and body 
so that when he does visit an agent he 
is weary in mind and body and does 
not function as he should. 
A friend of mine was recently seri- 
ously injured in an accident. When 
asked how fast he was going he said the 
roads were slippery and he was going at 
the snail’s pace of only forty miles or 
so per hour, that’s all; over a slippery 
and dangerous road. 
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Fronk Lieubiation 


ee - Tadk By President 


COAST FINANCIAL INCIDENT 





Head of Washington Insurance Securi- 
ties Co. Protects Stockholders; 
Text of Letter 





It is rare for one to see as clear cut 
a letter as that written by S. G. Thomp- 
son, president of the Washington In- 
surance Securities Co. to the editor of 
“he Pacific Northwest Underwriter” 
discussing the recent announcement that 
the capital of the Washington Fire & 
Marine Insurance Co. will be liquidated 
without any loss to any stockholder, and 
that investors of the company will have 
returned interest on their money. The 
capital is reduced from $700,000 to $45,- 
00. The liability of the Washington 
Fire & Marine will be reinsured by the 
Hartford Fire. 


Mr. Thompson’s Letter 

The letter of President Thompson in 
part follows: 

“In response to your inquiry, I am 
pleased to advise you of the motives that 
actuated the directors to recommend to 
the stockholders of the Washington In- 
surance Securities Corporation liquida- 
tion of the Washington Fire & Marine 
Insurance Co. 

“This company was organized, as you 
know, entirely without promotion ex- 
pense, and the entire assets of the com- 
pany are either in cash or securities. 
Liquidation, therefore, offers no problem. 

“The matter first came up for discus- 
sion at a meeting of the executive com- 
mittee, at which time the following facts 
were considered: 

“It was readily recognized by the dif- 
ferent members of the committee that 
economic conditions made it extremely 
difficult to make progress with the com- 
pany at this time, and that the outlook 
for the ensuing year, therefore, was not 
encouraging. Also, the committee was 
aware that because of these economic 


“conditions, many stockholders found 
Siffhselves in urgent need of money, 


with the result that there has been a 
constant and increasing pressure brought 
to bear on the officers of the company, to 
find ways and means of relieving the 
stockholders of their holdings in the cor- 
poration. Further, that because of exist- 
ing conditions, it was impossible to estab- 
lish a market for the stock, and that 
such purchases as were made were ef- 
fected at a price distinctly unfair to the 
seller of the stock. 


Young Men Interested 

“Also, inasmuch as the company is 
composed, to a large extent, of the 
younger business men of the community, 
and in a great majority of cases of friends 
of various members of the board of di- 
rectors, the executive committee and of- 
ficers of the company, the members of 
the committee felt that the viewpoint of 
those in control of the destiny of the 
company should be somewhat different 
from that of a similar group controlling 
a company whose stock is widespread 
and, perhaps, in stronger hands. They 
felt that a moral responsibility existed 
that could not be overlooked. 

“Therefore, the executive committee 
presented a resolution based on these 
facts to the board of directors, and the 
directors, after much consideration, voted 
to accept the committee’s recommenda- 
tion to liquidate, and to present the reso- 
lution to a meeting of the stockholders 
to be held January 6, 1931. 

“As to the financial condition of the 
company, as I have mentioned before, 
there are no frozen assets of any nature. 
Such furniture and fixtures and other 
necessary tools of the business are owned 
and have been owned by the general 
azsency. Also, through the foresight of 
the executive committee, the investments 
oi the company were limited to bonds 
and a few first mortgages on improved 
teal estate. Inasmuch as there are but 
one or two small blocks of common 





stocks, the depreciation from that source 
is negligible. 

“It is estimated that we can liquidate 
the company, if it is the desire of the 
stockholders, and return to every inves- 
tor the entire amount of his original 
investment, with interest. 

“I, personally, concur in the action of 
the board of directors and, in fact, rec- 
ommend it. Aside from that group in 
urgent need of money, there are others 
among our stockholders who feel, per- 
haps rightfully, that an amount similar 
to that of their investment, placed in 
nationally known securities at the pres- 
ent market, would offer greater returns, 
both in interest and appreciation, over 
the next few years. I am in agreement 
with this opinion. Insofar as insurance 
investments are concerned, I have no 
doubt that stocks in many insurance 
companies, nationally known and of prov- 
en success, can be purchased today at 
below their book value. If this is a 














insurance fleets. 








SAN FRANCISCO 


NEW YORK 


fact, what, then, could justify my insist- 
ence on continuing the Washington Fire 
& Marine Insurance Co., other than 
vanity engendered by my desire to en- 
hance my own reputation.” 


ROCHESTER BOARD MEETS 

The Underwriters’ Board of Rochester 
installed its new president, Thomas A. 
Sharp, at the annual meeting last Thurs- 
day evening at the Seneca Club in Roch- 
ester in connection with the dinner and 
dance. Follett L. Greeno, retiring presi- 
dent, and Mrs. Greeno were presented 
with a china coffee percolator set and 
waffle set in token of the board’s appre- 
ciation of Mr. Greeno’s services during 
the three years he was president. The 
report of Secretary- Treasurer Louis 
Hawes showed a membership of sixty- 
eight office members, fourteen Monroe 
county members outside Rochester and 
forty-six general members in the brok- 
ers’ class. 





HENRY L. ROSE IMPROVES 

Henry L. Rose, prominent Baltimore 
independent adjuster and most loyal 
grand gander of the Blue Goose, is now 
reported as making good improvement 
from his recent unfortunate accident 
which necessitated the amputation of one 
foot. He may be removed to his home 
from the Mercy Hospital next week. The 
accident occurred several weeks ago 
while Mr. Rose was on a hunting trip 
and he gained steadily from the effects 
of the amputation until a couple of weeks 
ago, when an embolism formed which 
threatened his heart for a while. 





FULTON FIRE IN CANADA 


The Fulton Fire of New York has 
been licensed to write fire, sprinkler 
leakage, tornado and hail, other than 
on crops, insurance in Canada. A. M. 


Stewart of Montreal has been appoint- 
ed the Canadian chief agent. 














e 
Tbe AZTECS built for SECURITY 
On islands in the middle of Lake Texcoco, near the present Mexico City, 
the Aztecs settled . . . more than six centuries ago. Protected on all sides 


against the raids of enemy tribes, they prospered to an amazing degree. 
Their temples and pyramids are still regarded as architectural masterpieces. 


* * * * * 


Modern protection on all sides is provided for the property owner by the 
Fireman’s Fund Group. Any agent who represents the Fireman’s Fund or 
one of its affiliated Companies can sell Fire, Use and Occupancy, Explo- 
sion, Sprinkler Leakage, and other insurance coverages with the conviction 
that his assured is protected by a policy in one of the nation’s strongest 


FIREMAN’S FUND 
INSURANCE COMPANY 


... and affiliated companies: 


HOME FIRE & MARINE INSURANCE COMPANY, OCCIDENTAL INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY 
and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 


Fire + Marine » Automobile + Casualty + Fidelity + Surety 





CUAUFTEMOC 
Last of the Aztec Emperors 
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MAY REGULATE FILM RISKS 
Inland Marine Association Likely to Ex- 
tend Its Control Over American 
Negative Syndicate 
It is considered likely that one of the 
next branches of inland marine coverage 
to be brought under the control of the 
recently formed Inland Marine Under- 
writers’ Association will be motion pic- 
ture film insurance. At the present time 
the bulk of this protection is handled 
through the American Negative Film 
Syndicate, a pool formed last year with 
facilities to cover as much as $10,000,000 
under a single contract. Albert Willcox 
& Co., which manages the film syndicate, 
manager for the inland marine 
association and several other insurance 
Marshall is the head of this 


. } 
S als 


pools. k. T. 
company. 


\ storm of opposition has been arous- 
d in Michigan company circles to the 
suggestion of the special commission on 
inquiry into taxation that premiums of 
home companies on business written in 
that state be taxed on the same basis as 
those of foreign companies licensed 
there. One company executive said that 


enactment of a measure of this sort by 
the legislature, under present conditions, 

ld merely mean that his company 

ld be forced to move into Ohio or 
other nearby state. If a general 
sales tax were to be adopted by the leg- 
islature as a means of reducing the gen- 
eral property tax, a levy on premiums 
ff home companies might be justified, 
he said, but to lay a tax of this sort 
merely on the commodity purveyed by 
nsurance companies would be rank dis- 
rimination, he said. 


SOTTIC 


N. Y. ASS’N OFFICERS 

Che Underwriters’ Association of New 
York State held its annual meeting on 
Tuesday at the Onondaga Hotel in Syra- 
N. Y. The following officers were 
president, W. D. Wilson, Ni- 
ra Fire; first vice-president, H. B. 
ugent, Aetna; second vice-president, A. 
J. Halsey, Continental; chairman of ex- 
cutive committee, Harold |. Caruthers, 
Phoenix of Hartford. The following 


cuse, 





were elected to the executive committee 
for three years: E. I. Smith, Automobile ; 
|. W. Summers, Home, and Harold W. 
Smith, American Central. 


NEWARK BOND CLUB GUESTS 

C. Weston Bailey, president of the 
American of Newark; John R. Hardin, 
president of the Mutual Benefit Life; 
Ernest J, Heppenheimer, president of the 
Colonial Life of America, and Edward 
D. Duffield, president of The Prudential, 
were guests at the annual dinner of the 
Bond Club of New Jersey which was 
held on Wednesday at the Robert Treat 
Hotel, Newark. Mr. Duffield was the 
guest speaker, his topic being “The Es- 
tablishment of Justice.” 





INDIANA INSURANCE DAY 
Among speakers for Indiana Insurance 
Day, Indianapolis, January 20 will be A. 
H. Kollenburg, Mutual Benefit, Grand 
Rapids; F. S. Dickson, counsel and pub- 


lic relations specialist of the National- 


Board of Fire Underwriters; George E. 
Lackey, president, National Association 
of Life Underwriters; E. J. Schofield, 
vice-president, Globe Indemnity; W. S. 
Foster, assistant manager, Insurance Co. 
of North America, and Theodore F. Wil- 
liams, Equitable Life Assurance Society. 





N. Y. AGENTS’ MEETING DATE 

The New York State Association of 
Local Agents, Inc., will hold its annual 
meeting this year as usual at the Hotel 
Syracuse at Syracuse, N. Y. The dates 
are Monday, Tuesday and Wednesday, 
May 25-27. 





ALBANY OFFICERS ELECTED 

The Albany Insurance Co. held its an- 
nual meeting this week and re-elected 
Ronald R. Martin president. G. C. Wal- 
lingford was re-elected vice-president. 























FIRE DEFINITION COMMITTEE 


A. H. Witthohn, George Neiley and W. 
F. Goodwin Named by Exchange to 
Act on Inland Marine Intrusion 
The New York Fire Insurance Ex- 
change special committee to draw up a 
definition of fire insurance consists of 
A. H. Witthohn, secretary of the Globe 
& Rutgers, chairman; George Neiley, 
manager of the Royal, Eastern division, 
and Warren F. Goodwin of the New 
York City agency of Hall & Henshaw. 
This committee was appointed by Man- 
ager Harold M. Hess of the Exchange 
so to define fire insurance as to remove 
misunderstandings with regard to what 
lines of insurance come within the clas- 
sification of fire coverages and what lines 
may properly be called inland marine 
risks. With the rapid growth of inland 
marine coverage in the last year there 
has been some overstepping of the 
bounds by inland marine offices into the 
fire field and the New York Fire Insur- 
ance Exchange hopes by means of a 
clear definition of fire risks to lessen this 

trouble in the future. 





Complete control of automobile rates 
in Michigan would be vested in the com- 
missioner of insurance under provisions 
of a bill framed for introduction at the 
current session of the state legislature. 
The measure, copies of which are al- 
ready in the hands of some legislators, 
is understood to have been prepared by 
counsel for some of the Michigan car- 
riers whose desperate efforts to end the 
rate competition being furnished them 
in this territory by the big eastern fire 
companies have so far proved futile. 
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N. Y. DOCK INSURANCE 
Four Companies Reported on Line For- 
merly Controlled by Large Brokerage 
Concern; No New Departmental 
Action 

Various people have called at the New 
York Insurance Department relative to 
the big New York Dock line which 
changed brokers and companies in De- 
cember. This was about the time that 
Superintendent Thomas F. Behan _ re- 
versed the ruling of August 12, 1927, of 
former Superintendent Beha, who ruled 
that insurance on docks, piers and simi- 
lar structures built on or over water 
and including the hazard of fire were in- 
surable under marine forms. It is re- 
ported that four fire insurance compa- 
nies now handle the risk. The broker- 
age concern which lost the line was one 
of the biggest in New York City. 

The Department has made no addition- 
al amplification of the ruling and there 
has been no specific complaint to the 
Department by the New York Fire Rat- 
ing Organization relative to the present 
conditions under which the policy is writ- 
ten; or official complaints from any 
source. The present situation is caus- 
ing considerable interest. 





DIE IN INDIANA 


Paul A. Haimbaugh of Muncie, an in- 
surance man, diéd last week following an 
operation in a hospital. Another death 
in that state was of William P. Herod, 
an authority on insurance law, and for- 
mer general counsel for the Grain Deal- 
ers’ National Mutual Fire Insurance Co. 
He lived in Indianapolis. 





He aidilar 


you save in 
rent is another 


dollar in your 


bank 


FFICES in 116 
John Street 
save you actual dollars in 
rent and more dollars in the 
efficient housing of your 
organization. Put aside any 
preconceived ideas you may 
have of this new center of 
Insurance activity. Let your 
own eyes and your own 
mind convince you of the 
unmatched advantages of 
\ location here. These offices 
represent the outstanding 
“buy” of the Insurance District. 


Ife 


JOHN 


Charles F. Noyes Company, Inc. 
225 Broadway—New York—BArclay 7-2000 


Our representative in rental office 
on the premises will gladly show 
you through. 


READY IN MARCH 





















Renting and Managing Agent 


RATE REDUCTIONS IN N. Y. 


Fire Insurance Exchange Acts on Non- 
Fireproof Buildings and Gasoline 
Cleaning Places 
The New York Fire Insurance Ex- 
change held its regular monthly meet- 
ing Wednesday and took important ac- 
tion in the matter of rate adjustments, 
It was voted that on building policies 
taking effect on and after November |] 
1930, on specifically rated non-fireproof 
apartment houses and stores and dwell- 
ings rated on non-fireproof comprehen- 
sive schedule, members may make at 
their counters a final reduction of 20% 
in the building rate after all counter 
allowances previously provided for have 
been made, provided published rate card 

bears the following notations: 

“Rated on account of area,” “non-fire- 

proof comprehensive schedule,” or “rated 
for height and area,” “non-fireproof com- 
prehensive schedule.” 
_ It was also voted to adopt a reduction 
in rates on gasoline cleaning establish- 
ments where warranty is attached to the 
policy that all cleaning materials used 
will have a flash point above 100 de- 
grees Fahrenheit and are listed by the 
underwriters’ laboratories as classed with 
kerosene. This is not a counter rat- 
ing but is to apply only on rerating. 


HONOR COMMISSIONER READ 


Oklahoma Insurance Men to Give Dinner 
to Head of Commissioners’ 
Convention 
Insurance people of Oklahoma are to 
give a banquet in honor of Jesse G. 
Read, commissioner of insurance, on Jan- 
uary 26 in the Chamber of Commerce 
dining room in Oklahoma City.  Insur- 
ance men from all lines are participat- 
ing, the committee of arrangements being 
the following: Edwin Starkey, vice-pres- 
ident, Mid-Continent Life, representing 
life insurance ; John E. Wilkinson, rep- 
resenting fire insurance, and J. S. Adams, 
representing casualty insurance. 

Commissioner Read, now president of 
the National Convention of Insurance 
Commissioners, was re-elected at the re- 
cent election for another four years. He 
has been commissioner for six years. 





RAISES BROKERAGE RATES 

The Louisville Board of Fire Under- 
writers at its annual meeting this week 
adopted a resolution increasing the non- 
resident brokerage commission, as paid 
by local agents, from 10 to 15% of the 
premium involved. 

John S. Long of Robinson, Wilcox & 
Long, was elected president; C. E. 
Swope, Jr., of Barret, Robinson, Dickey 
& Swope, vice-president, and Leo Thie- 
man was re-elected secretary-treasurer. 
Frank S. Brown of Brown & Martin, re- 
tiring president, who had served two and 
one-half terms, was presented with a 
handsome ring. Reports were received 
from the president and secretary on the 
year’s activities. 





NEW HOUSE ORGAN 

The companies in the Firemen’s of 
Newark group, including the Metropoli- 
tan Casualty and the Commercial Casu- 
alty, will soon issue a monthly house 
organ. Recently the Metropolitan Cas- 
ualty discontinued the issuance of its pub- 
lication, “Metro-Surance.” 


“Racket” Loss 


(Continued from Page 22) 


be a sap! Because I’m a fair-minded man 
you shall have a thousand dollars and 
then you'll have made a darn good profit. 
Here you are! Now... git!” 

The electrical man “got,” and Scuppone 
picked up the telephone. “Bump him 
off,” he ordered. 

The gang chief looked at the clock 
and rubbed his hands together. “A good 
day’s work,” he murmured happily. “Now 
ae a quiet pipe and a good thril- 
er.” 
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ecurity C/ irst 
The ranger’s watch Co 
is the first measure of security 
for the resources of our re- 
maining timber lands, the 
preservation of which is a duty 
to posterity. 

















Business can depend upon 
insurance—the outstanding 
measure of security for the 
factors of present and future 
prosperity. 





Look for the Royal Shield 
on a fire insurance policy— 
it means Security First. 
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Structural Fire Hazards 


And How To Minimize Them 


By J. E. T. MCCLELLAN 
Sup’t Rating and Inspection Dep’t, S chedule Rating Office of New Jersey 


Mr. McClellan delivered a lecture last 
month in Jersey City before the Hudson 
County Safety Council on the subject of 
structural fire hazards and the following 


irticle’ consists of extracts from this 
presentation of the subject: 

Structural fire hazards must be con- 
sidered from three angles or points of 
VIEW 


] \s causing the 
single building. 

2. As causing the spread of fire from 
one building to an adjoining or ad- 
joining and communicating build- 
ing 

3. As causing the spread of fire from 
one building to building or build- 
ings not adjoining. 

Let us take Proposition No. 1—The 
spread of fire in a single building. This 
building stands alone neither exposing 
nor exposed by other buildings. How 
can fire spread in this building ? 

(a) It will travel from floor to floor 
most readily by means of unpro- 
tected floor openings; such as 
elevators, stairs, dumbwaiters, belt 
holes, stock chutes, conveyor 
holes, pipe holes and light wells. 

(b) Through concealed spaces. 

(a) These openings furnish natural 
upwar 1 draft, 


spread of fire in a 


feeding the fire and carry- 


ing heat, smoke and fire upward. This 
natural action, of course, involves. all 
combustible material and also eliminates 
the particular opening as a means of 
exit for personnel, besides permitting the 
rapid diffusion of smoke with likelihood 


of panic in areas involving a large num- 


ber of workers. 
Protection of Floor Openings 
It seems an inescapable conclusion that 


all floor openings should be protected. 
How shall we do this? The means is 
largely dependable upon the construc- 
tion of the building. The City Building 
Code will also have something to say 
about it. Briefly, the fundamental prin- 


ciple is to make the 
cal openings at least 
fire resistant as the floors, with doors 
of the same strength, of self closing 
type, opening in the direction of travel 
(when used as exits). 

The practical application of this prin- 
ciple is simple when only stairways and 
elevators are under consideration. Stock 
chutes, conveyors, belt holes and simi- 
lar small openings offer more of a prob- 
lem as it is often found that the con- 
veyor belt must necessarily obstruct the 
opening to some extent. Where this 
difficulty confronts vou, it is often im- 
practical to make your cut off absolute, 
but it is almost always possible to mini- 
mize the danger in some way. It is in 
cases of this kind that the practical man 


protection of verti- 
as strong and as 


with technical knowledge and a knowl- _ 


edge of the requirements of operating 
conditions, is especially valuable. 

When door openings are to be consid- 
ered as exits, keep in mind that in the 
majority of cases at least two stair shafts 
remote from each other, but readily ac- 
cessible from the protected area are 
needed. I am not going into detail on 
the construction of exit facilities as this 
is a large field in itself and time does 
not permit any lengthy discussion of it. 
Suffice it to say that there is a great 
deal of valuable printed data which will 
be helpful, notably the Exit Code of the 
National Board of Fire Underwriters. 

(b) Fire spreads from floor to floor 
also by means of “concealed snaces,” i.€., 
the hollow spaces or chanrels behind in- 
terior finish formed by the studs. Hol- 
low interior finish should be avoided 
wherever possible, but in places where 
it is necessary or is present and cannot 


be removed, fire stopping can be installed 
with very good effect. Fire or draft 
stops should be put in at each floor level 
between studding channels on walls and 
about every 30 feet in large area ceil- 
ings or cornices. The insertion of such 
stops in an old buiiding will involve con- 
siderable labor and expense. My own 
thought is that it would be about as 
cheap and more satisfactory to remove 
the finish entirely, particularly if the oc- 
cupancy is of a manufacturing or indus- 
trial character. 


Spread of Fire to Adjoining Building 


Let us now discuss Proposition No. 2— 
The spread of fire from one building to 
an adjoining or adjoining and communi- 
cating building. This proposition falls 
naturally into the following divisions: 

(a) Fire wall construction 

(b) Fire wall defects 

(c) Protection of openings in fire 

walls 

(d) Inter exposure of exterior open- 

ings in buildings separated or cut 

. off by fire walls. 

(a) Fire wall construction—A _ stand- 
ard fire wall is a wall constructed of 
brick or reinforced concrete. Hollow 
tile, concrete block, sheet iron, cement 
plaster on wire lath and other non-com- 
bustible building materials are not suit- 
able for fire wall construction and, there- 
fore, walls constructed of brick and re- 
inforced concrete only should be referred 
to as fire walls. However, not all brick 
or reinforced concrete walls are fire 
walls. No more so than every horse is 
a thoroughbred or all dogs good bird 
dogs. A fire wall is brick or reinforced 
concrete, not less than 12 inches thick 
and in many cases thicker, dependent 
upon its height, length and method of 
construction and the construction of the 
buildings of which it is a part. Further- 
more, it must have a standard parapet at 
least 12 inches thick and not less than 
3 feet high, and properly coped with 
tile or concrete. 

(b) Fire wall defects—Under this 
heading we list combustible cornices, 
barge boards, and similar combustible 
trimmings which permit the spread of 
fire around the parapet, also flashing the 
roofing material over the parapet. An- 
other serious defect, frequently found, is 
the extension of floor and roof joists 
through the wall. This permits the 
spread of fire through the wall and also 
promotes the possibility of collapse of 
the wall. If the floor or roof joists burn 
through and fall, extra weight is thrown 
on the wall and tends to cause its fail- 
ure. The joists or beams should not go 
all the way through and should be cut 
diagonally on the ends, so as to be self 
releasing. Another common fault is the 
extension of wood floors through open- 
ings from one building to another in- 
stead of constructing masonry sills at 
each opening. 


Fire Wall Opening 


(c) Protection of openings in fire 
walls—Standard protection consists of 
installing fire doors approved and la- 
beled by the Underwriters’ Laboratories 
for protection of openings in fire walls 
(Commonly called Class “A” openings). 
Such doors should be installed in ac- 
cordance with the requirements of the 
National Board of Fire Underwriters, 
and should be either automatic or self 
closing. The normal position of auto- 
matic doors is open. At the time of fire 
the action of the heat melts a fusible 
link thus releasing the door and permit- 
ting it to close. The normal position 
of a self closing door is closed. The in- 
stallation is such that when it is opened 
and then released, it resumes the closed 





position and is held there by a latch. 

Standard practice calls for the instal- 
lation of a door on each side of the wall 
at each opening, but in New Jersey rat- 
ing practice, the installation of a single 
door is acceptable for separate rating. 
The use of double doors is recognized 
by a lower rate. In all cases, the hard- 
ware should be of approved type and at- 
tached to the wall by bolts going all 
the way through the wall. The use of 
lag bolts, or expansion bolts is never 
acceptable and the use of anchor bolts 
only in special cases when submitted to 
the inspection department having juris- 
diction. 

The sill of the opening should be ma- 
sonry, but same may be protected by 
metal wearing plate. 

Proposition No. 3—The spread of fire 
from one building to another building, 
or to other buildings not adjoining. 

This phase of our discussion probably 
presents more features than the preced- 
ing two. There is more difficulty and 
more trouble in it than in the other two, 
because in many cases the exposing 
building is beyond our control. It is the 
property of someone else who perhaps 
is not interested in safety. 

In making fire insurance rates we take 
into consideration not only the structural 
and other hazards present in the build- 
ing being rated, but also the radiation 
of fire hazard from adjacent buildings. 
We call this factor exposure. Many a 
time has an agent come to me with the 
question, “Why has my client’s rate gone 
up so high? He has not changed a 
thing in his building for twenty years!” 

Upon investigation, we often find that 
the statement is true, but his neighbors 
have been doing numerous things which 
have increased their own rates and his 
as well. Sometimes they don’t carry in- 
surance and in that case he is in a most 
unfortunate situation. The offending 
neighbor is not paying for his hazard, 
and it is not possible to strike him in 
what he substitutes for his conscience— 
his pocketbook. 

Another feature I wish to call to your 
attention is not, perhaps, strictly a 
structural hazard and yet in its treat- 
ment it often becomes a structural prob- 
lem. That is the segregation of special 
or extra hazards, small processes or parts 
of processes which in themselves are 
hazardous, but do not require any great 
area. For example paint and lacquer 
spraying, the use of highly inflammable 
materials in or adjacent to an area of 
high value and low hazard. Hazards of 
this kind can usually be segregated 
separate buildings, or in fire resistive 
rooms, so that if trouble does occur, it 
will affect the high values very little 
or not at all. Much good can be done 
if these hazards are recognized and 
guarded. 

Generally speaking, the probability of 
the transmission of fire from building to 
building increases in direct ratio to the 
number of wall openings directly ex- 
posed by opposite wall openings. The 
same theory applies to fire walls between 
adjoining buildings. The greater the 
number of openings, the greater the 
chances of damage in the adjoining build- 
ing, therefore, reduce the number of 
openings to the minimum. Diagonal ex- 
posure, exposure where openings are not 
opposite each other, and other special 
situations call for application of the same 
principles as direct exposure, but require 
careful study to produce the maximum 
protection with the minimum of trouble 
and expense. 





$146,400 U. & O. SUIT 


Federal Judge Henry Clay McDowell 
had under advisement this week the case 
of the Benedict Coal Co. of Lee county, 
Va., against several fire companies for 
recovery of $146,400 alleged to be due 
under use and occupancy policies. The 
company claimed that its mine in that 
county was put out of commission for 
182 days by a fire. The suit was brought 
when efforts to adjust the claim failed. 
The case was tried at Lynchburg, lasting 
eighteen days. 





HOUSTON EXCHANGE ACTIVE 





Large Texas Local Board Has Made 
Progress in Several Directions; 
Has Full-Time Secretary 
The Houston Insurance Exchange of 
Houston, Tex., has closed the first six 
months’ period of work since its re- 
organization with a full-time secretary 
in charge. In that period the Exchange 
has obtained some splendid results. The 
Exchange has established a credit rating 
department with the result that dodging 
insurance obligations has been made dif- 
ficult. Reports on cancelations for fail- 
ure to pay premiums are reported by all 
members of the Exchange with the result 
that the person who is canceled cut 
cannot place insurance with Exchange 
members until he has paid his former 
obligation. This system is followed by 

many local boards with good results. 

The Exchange has conducted a vigor- 
ous campaign against part-timers. Mis- 
takes of the part-timers have been called 
to the attention of the State Insurance 
Department with the result that a num- 
ber have been forced to retire from the 
insurance field 

As a result of the activities of the 
Exchange most of the insurance being 
carried on city, county and navigation 
district work is written by Houston 
agents. The city attorney has been in- 
structed by the city government to draw 
up an ordinance requiring insurance on 
city projects to be written by Houston 
agents. 

The Houston Exchange is co-operating 
with other insurance agencies over the 
state in an attempt to secure an agents’ 
qualification law. In effect the law would 
but carry out those ideals that are gen- 
erally practiced by the competent insur- 
ance firm or agent. A. D. Langham, one 
of the city’s leading insurance men, is 
president of the Exchange, and C. A. 
Pickett, a trained organization worker, 
is secretary. 





GERMAN SOCIETY MEETING 





Annual Meeting of Society for Insurance 
Science Held in Berlin Discusses 
Plans for 1931 


The German Society for Insurance 
Science held its annual meeting on De- 
cember 13 at the society’s headquarters 
in the Wilmersdorf section of Berlin. 
Dr. Alfred Manes presented the annual 
business report and announced the soci- 
ety’s plans for 1931. 

After the business session the society 
discussed the proposed draft of changes 
in the insurance ge — 
for the German Republic. . Peterson 
of Hanover presided at es. session. A 
general discussion by the members fol- 
lowed the Peterson report. 





NEW GREAT AMERICAN PRINTS 


The Great American has added four 
new prints and also a new index to its 
“Green Book” of safe construction and 
control of fire risks. These prints are 
by Messrs. Dominge, Brandt and Skir- 
row of the metropolitan department and 
have to do with buildings in course of 
construction, domestic oil burner sys- 
tems, confectioners’ stoves, wax kettles, 
etc. and motion picture installations. 
These prints are valuable because they 
not only give rules for safe construc- 
tion and installation but are illustrated 
by drawings to make the rules easily 
understandable. 





DEATH OF MILAN ROSS 


Milan Ross, president of the Milan 
Ross Agency of Asbury Park, N. J., died 
suddenly last Thursday of a heart at- 
tack. He had celebrated his seventieth 
birthday two days before. He was one 


of the veteran New Jersey local agents 
and had established his agency in As- 
bury Park in 1885. Recently he had re- 
ceived from the St. Paul Fire & Marine 
a medal in recognition of his forty-five 
years’ representation of that company. 
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MARINE & AUTOMOBILE 











Shipowners’ Liability 
Clause Is Amended 


LONDON INSTITUTE 


CHANGE 





New Clause Contains a Plain Definition 
of the Risks Covered and Is Yet 
Comprehensive 





The Institute of London Underwriters 
announces that the standard Institute 
Shipowners’ Liability Clause is amended 
by the substitution of a new clause in 
place of the one standardized for the 
first time last July. The new clause gives 
a plain definition of the risk covered, and 
is sufficiently comprehensive for all or- 
dinary purposes. It reads as follows: 

“This insurance is to cover shipown- 
ers’ liability to cargo by reason of . 


Including general average, salvage and 
expenses incurred in preserving, for- 


warding and safeguarding the property, 
not recoverable from cargo for the rea- 
son mentioned above. 

“With leave to call en route. 

“Held covered in case of deviation at 
a premium to be arranged on receipt of 
advices. 

“In no event shall this policy be liable 
for any loss or damage arising from: 
Inherent quality, defect or vice of cargo; 
or delay and/or loss of market. 

“Being a reinsurance of otherwise.” 

It will be noted that under the new 
clause liability for loss or damage arising 
from inherent quality, defect or vice of 
cargo is excluded, but it -is conceivable 
that in certain instances, especially where 
cargoes of a perishable nature are con- 
cerned, a shipowner might wish to cover 
the excluded risk, in which case it would 
be open to him to approach his under- 
writers with a view to including the 
risk for an adequate premium. 

Other alterations in clauses which also 
take effect today relate to the returns 
for idle tonnage, the grounding of hulls, 
and the Alexandria Cotton Tariff, de- 
tails of which were announced some 
weeks ago. 





TONNAGE LOST IN NOVEMBER 


Sixteen vessels, of 54,566 tons gross, 
are reported by the Liverpool Under- 
writers’ Association to have been post- 
ed in the loss book during November as 
lost. These figures compared with twen- 
ty-one vessels, of 44,970 tons, so posted 
in November of last year, and with twen- 
ty-three of 67,375 tons, in November, 
1928. The number of casualties of all 
descriptions to vessels of 500 tons gross 
and upwards posted in the loss book dur- 
ing November was 719, which compared 
with 783 in November, 1929. The cor- 


responding figure for November, 1928, 
= 911, and for November, 1927, was 
59. ; 





REVISED HULL FORM HERE 


\ new American marine insurance hull 
form, which is in line with that used 
by the American Marine Insurance Syn- 
dicates, has gone into effect in the New 
York market. The principal changes are 
in the Inchmaree Clause and the Returns 
Clause. They are in accord with the 
wording recently adopted by the Institute 
of London Underwriters. The commit- 
tec in charge of the work on the new 
policy consisted of Douglas F. Cox, 
chairman; Hawley T. Chester, H. H. 
Reed, George Jordan and W. £ Spel- 


man. 





TURKISH MARINE TANGLES 

Marine underwriters and shipowners 
are confronted with a difficult situation 
when having to bring or defend suits 
in Turkish courts. The laws of the new 
Turkey have been modeled after those 
of Switzerland chiefly. Now Switzer- 
land as is well known has excellent laws 


MORE SHIP FIRES OCCUR 





New French Liner Damaged at St. Na- 
zaire; Low Fire Rate for New Cunarder 
Causes Some Comment 
From France comes a report that a 
serious fire has damaged the luxurious 
new liner “Georges Philippar,” which had 
just been launched at the Penhoet yard 
at St. Nazaire for the Far East service 
of the Messageries Maritimes. The fire 
started in the refrigeration rooms and it 

took several hours to extinguish it. 

The number and size of fires in pas- 
senger steamers while in the yard in 
course of construction or otherwise while 
being worked on has been alarming. Yet 
it seems that underwriters have not prof- 
ited by these lessons. The new big Cun- 
arder will be covered at a rate of fifty 
cents a year for the first half of the 
building period and pro rata of an an- 
nual rate of only thirty cents during the 
second half of the period of construc- 
tion although the hazards involved are 
heavier later on when furniture is being 
installed on account of the woodworking, 
painting, lacquer- -spraying, etc., and the 
large quantities of combustible material 
present in the ship. 





WAR ON FLEET RATE ABUSE 





M. H. Taggart of Penna. Firm in Ruling 
That Individual Cars Must Not 
Take Reduced Rate 
Commissioner Matthew H. Taggart of 
Pennsylvania has launched a vigorous 
campaign against the practice in Phila- 
delphia of insuring individual automo- 
biles at the fleet rate in cases where 
employes other than those covered by 
fleet policies wish to insure at the lower 

rate. 

The ruling of the Pennsylvania depart- 
ment on this subject was made clear 
after a conference with the state at- 
torney general at the instance of a broker 
who requested permission to insure auto- 
mobiles of employes of the Penncoyd 
Iron Works at Manyunk, Pa., at the re- 
duced rate. It was pointed out in this 
instance that the employes for whom 
they sought the advantage of the fleet 
rate used their cars for transportation 
to and from work, thus becoming a vir- 
tual necessity for such employes to use 
their own automobiles. 

Commissioner Taggart ruled in this 
case that any extension of the fleet rate 
to individual employes would be dis- 
crimination and at variance with the ex- 
isting laws. 

A hearing on prevalent abuses was 
conducted last Saturday. 





but naturally it has no maritime law and 
consequently complications are liable to 
arise when Turkish courts have to de- 
cide marine cases. 


Aviation Insurance In France 


Still Faces High Loss Ratios 


By E. RIMBERT of Paris 


The various classes of aviation insur- 
ance transacted by the French group 
of underwriters are the following: air- 
craft accident, personal accident, third 
party liability and cargo risks. 

Aircraft accident policies cover loss @r 
damage due to accidents or fire. With a 
view to facilitating the adjustment of 
losses and the ascertainment of the mea- 
sure of indemnity a separate valuation 
is put on each principal part of the ma- 
chine and a table showing the individual 
valuations is attached to the policy. In 
this manner underwriters are in a po- 
sition to estimate the depreciation of 
each damaged part separately, a deduc- 
tion new for old being made in propor- 
tion to the age of the aircraft. This 
deduction is based on the number of 
flying hours since the time when the 
machine was put into service so that the 
indemnity paid for a replacement repre- 
sents the value of the respective part at 
the time of the accident. Besides, claims 
are paid subject to a deductible franchise 
in proportion to the value of the insured 
aircraft. 

If the policy only covers fire risks, air- 
craft accident risks being excluded, such 
fire losses as are a concomitant or con- 
sequence of an accident (forced landing 
or collision with a movable or fixed ob- 
ject) are not recoverable. 

The insurance of cargo carried by air 
is of very little importance to aviation 
insurance companies as this class of risk 
is underwritten by marine insurance of- 
fices. 

Difficult to Rate Risks 

Owing to numerous difficulties result- 
ing from the intrinsic nature of avia- 
tion it is still an extremely complicated 
matter to form a correct opinion as to 
the merits or demerits of a risk, each 
of which must be thoroughly tested from 
a technical point of view. In France, 
it is the Bureau Veritas that gives spe- 
cial attention to this question on the ba- 
sis of the most eee statistics. 





ASKS LOWER MARINE RATES 

The Minister of Railways, Labor and 
Industry of the Canadian Province of 
Saskatchewan, A. J. Merkley, 
cating a policy of state marine insurance 
in the Federal Government of Canada 
in the event of the failure of marine un- 
derwriters to name lower rates on car- 
goes of grain and other export traffic on 
the Hudson Bay route to Europe. Mr. 
Merkley said in a recent talk at Regina 
that the present rates of private insur- 
ers were prohibitive over the Hudson 
Bay route and that reductions must be 
arranged or else the Government would 
have to take a hand itself. 


is advo- 








APPLETON 


8 South William 


& COX, Inc. 


Street, New York 





AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $7,289,004.71 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $12,994,064.64 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,394,635.82 
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At present the following main factors 
have to be taken into account when judg- 
ing the qualities of an aviation risk: 

(a) For air lines: the route, the pas- 
senger service and the distance 
covered. 

(b) For flying schools: the 
of students trained. 

(c) For training flights: 
of flying hours. 

(d) For trial and test flights: the 
characteristics of the material; all 
test flights made with one ma- 
chine to be considered as one in- 
divisible risk. 

Claims 

In 1929 the loss ratio as compared with 
the premium income reached the follow- 
ing percentages: 

Aircraft Accident Risks—85% of a pre- 
mium income of about five million francs. 

Personal Accident Risks—116% of a 
premium income of about one million 
francs. 

Third Party Risks—36% of a premium 
income of about 350,000 francs. 

Cargo Risks—61% of a premium in- 
come of about 120,000 francs. 

Legal Liability Risks—62% of a premi- 
um income of about one million francs. 

Generally speaking, the causes of ac- 
cidents which have occurred in civil avia- 
tion France may be grouped in the 
following order according to their im- 
portance: 

1. Aircraft—(a) Taking off and land- 
ing; (b) engine failures; (c) weather 
conditions; (d) loss of flying speed. 

2. As regards accidents to personnel 
(pilots and crew) the proportionate share 
of the various causes of loss is about 
the same, the only difference being that 
12% of the claims are due to loss of 
flying speed. while in connection with 
aircraft accidents this cause only repre- 
sents 5% of the total. If, however, air 
lines are dealt with separately, engine 
failures constitute the principal cause of 
loss. 


number 


the number 


INLAND MARINE CHANGES 





New Association Places Limit on Jewelry 
Coverage Under Personal Effects 
Form; New Rates Made 
The Inland Marine Underwriters’ As- 
sociation has made changes in the Form 
D tourist floater contract. The leading 
change is the new limit on coverages for 
furs, jewelry and watches under the per- 
sonal effects policy to 25% of the face 
of the policy. The rate is 3% which used 
to be charged on such policies paying 
100% of jewelry, furs and watches. The 
old rate for the limited form was only 
114%. The change is made so that as- 
sureds will not take out personal effects 
covers and use them almost entirely as 
protection against possible jewelry loss- 

es. 

Another new restriction limits recov- 
ery to $500 on any one article of jew- 
elry. bl. new rates are 3% for the first 
$1,000; 2% for the second $1,000, and 1% 
for all additional limits. The minimum 
premium for a full year is $15 and $10 
for six months or less. This contract 
covers only the insured and named per- 
sons permanently residing with insured, 
a charge of $5 a person being made for 
each additional one. Another change is 
that property located in schools, dormi- 
tories and fraternity houses may be cov- 
ered for an additional premium. Also 
professional entertainers may now buy 
this protection, but at a 100% increase 
in rate. 





ISSUES SOUVENIR BOOKLET 

A handsome souvenir booklet contain- 
ing twelve pages has been issued by the 
American of Newark, showing a number 


of interior views of the new building of 
the company in Newark. 
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Discuss $5,000,000 
Bond On Hoover Dam 


TOWNER RATING BUREAU MEETS 





Bids to Be Deane March 4 at Denver; 
Underwriting Aspects Considered; 
$2,000,000 Bidding Bond 





The $5,000,000 contract bond to cover 
the construction of the $165,000,000 Hoo- 
ver Dam at Black Canyon, Colo., loomed 
up as the principal topic of discussion 
at the Towner Rating Bureau meeting 
on Wednesday at the Hotel Astor. Bids 
for the construction of this 730 foot dam 
and appurtenant structures will be opened 
March 4 at the office of the United 
States Bureau of Reclamation in Den- 
ver and it is expected that if the con- 
tract can be awarded by April 1 as has 
been the intention, actual construction 
m the project, one of the largest in his- 
tory, will begin next summer. 

For these reasons executives of many 
surety companies who were present at 
Wednesday’s meetings were anxious to 
have a thorough review made of under- 
writing conditions, rates and other fac- 
tors surrounding the surety end of the 
project. Considerable interest is being 
manifested in the bid openings on this 
work. Obviously the contractor will have 
to be an outstanding one in his field, 
fully able financially and technically to 
take the responsibility of such a large 
project. 

It is possible that the surety companies 
participating on the bond could run as 
high as twenty-five or thirty but in all 
probability there will not be more than 
a dozen, each taking its limit. 


ten or 
Completion Expected in Seven Years 

The United States Bureau of Reclama- 
tion has scheduled entire completion of 
the dam for seven years after awarding 
the contract but preliminary power is 
expected to be generated by the plant 
within five years and four months after 
starting construction. Of the total sum 
of $165,000,000 appropriated by Congress 
for the project, including the All-Amer- 
ican Canal, $108,000,000 is available for 
expenditure at Black Canyon. 

It is interesting to note from a de- 
scription of the project in a recent issue 


of “Engineering News-Record” that an 
entirely new town, Boulder City, Nev., 
is being built so as to provide suitable 


habitation for the large population that 
will be connected with the construction 
work for a long period of time. New 
railroads and highways will also be built, 
all such transportation facilities and the 
new town being under the control of the 
government. 


Details Thoroughly Marked Out 


The details of the dam have been 
worked out very thoroughly. Its height 
will be at crest level 1,232 feet; there 


will be four fifty-foot diversion tunnels 
(two of which will be later used as spill- 
way conduits and two as penstock tun- 
a power house will contain twelve 
ir sixteen units; there will be four thir- 
v-foot diameter intake towers, four out- 


nels), 


let valve houses located on the canyon 
walls, two overflow spillways each 700 
feet long and connected to the diversion 


(Continued on Page 41) 
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To Fight Suit Brought 
By Kidder, Peabody & Co. 


NAME THIRTEEN DEFENDANTS 








Home Fire Security Corporation Denies 
eAgreement For Old Stock Was Made 
With Wall Street House 





The suit of Kidder, Peabody & Co., 
New York bankers and brokers, filed in 
the Supreme Court of New York against 
the Home Fire Security Corporation 
and twelve other defendants, eleven of 
whom are insurance companies in the 
Home group, will be contested. The 
suit is to recover $1,620,000 for breach 
of an alleged agreement following the 
acquiring by the defendants of control 
of the Southern Surety. The complaint 
alleges that after obtaining control de- 
fendants refused to carry out an alleged 
agreement made March 6. 1930, by which 
they were to purchase 60,000 shares of 
old stock in the Southern Surety at $27 
a share, that stock being held by Kid- 
der, Peabody & Co. 

It is admitted that the Home Fire Se- 
curity Corporation approved a subscrip- 
tion to purchase 268,590 shares of the 
Southern Surety, new stock, but it is 
denied by the defendants that any agree- 
ment was made to purchase 60,000 shares 
of the old stock of the company which 
were held by Kidder, Peabody & Co., or 
than an agreement was made to purchase 
any part of this old stock. 

The complaint lists a number of com- 
panies in the Home group as defendants 
while several of the companies in the 
group are not mentioned. The complaint 
was filed seven or eight months after 
the original Southern Surety deal was 
made. 


co- OPERATION. DISCONTINUED 





Nat’l Bureau Burglary Dep’t No Longer 
Available to Employers’, General 
and Union Indemnity Cos. 

The co-operation and facilities which 
the burglary department of the National 
Bureau of Casualty & Surety Under- 
writers has extended to the Employers’ 
Liability, General Accident, New York 
Indemnity and Union Indemnity, which 
— s have not been members of the 
Bureau, has been discontiued. “Effective 
at once,” says a Bureau circular to all 
companies, “the provisions of the con- 
stitution prohibiting reinsurance (to these 

companies) will apply.” 





J. P. KESSLER A BENEDICT 

J. P. Kessler, Jr., fidelity underwriter 
in the United States Casualty home of- 
fice, was married a few weeks ago to 
Miss Louise Graham of Philadelphia, the 
daughter of Captain A. T. Graham, chief 
inspector of naval material in the East- 
ern division. Mr. and Mrs. Kessler vis- 
Atlantic City, Phila- 
Jaltimore on their honey- 


Gee ree, 
delphia and 
MOON, 

FOR CHANGES | IN N. J. LAW 

Changes in the New Jersey financial 
responsibility law were advocated by 
Governor Morgan F. Larson in his an- 
nual message to the joint legislative bod- 
ies of the state this week. 
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Fine Record Made By 
Nat'l Surety N. Y. Dep’t 


HAD $5,433,111 NET V VOLUME IN 1930 





Vincent Cullen, Vice-President in Charge, 
Congratulated by Chairman Joyce; 
Got Business from 2,568 Brokers 





An outstanding record of achievement 
was made during 1930 by the Greater 
New York department of the National 
Surety which is in charge of Vincent 
Cullen, vice-president of the company. 
The gross amount of business put on the 
books by that office was $7,105,088, of 
which $1,671,977 was terminated and can- 
celed, leaving net writings of $5,433,111 
which compares favorably with any sure- 
ty office along William street. During 
the year business was received from 2,586 
brokers and 35,510 bonds and _ policies 
were written. 

As many as 6.001 claims were disposed 
of, a total of 5,928 claims having been 
received in the year. The office there- 
fore disposed of more claims than were 
received due to some unsettled claims 
in 1929. The gross amount paid out to 
clients was $3,089,415, on which the sal- 
vage was approximately $1,250,000. The 
collections for the year were $5,974,620. 

Commenting on this record, William B. 
Jovee, chairman of the National Surety, 
said in a memorandum to Mr. Cullen: 
“There is more fidelity and surety busi- 
ness transacted through your office than 
through any other branch office or agen- 
cy in the world. 

“What is more important than all of 
the above figures is the striking fact 
that during the year not one complaint 
has been made by any competitor that 
vou paid commissions in excess of the 
3ureau limits. 

“Not one complaint has been made 
that your office has in any manner what- 
soever violated the Towner Rating Bu- 
reau rates. 

“This record is unequaled anywhere in 
the world and the directors and man- 
agement of the company extend to you 
their warmest and most sincere thanks 
for the manner in which you have man- 
aged that great office. Indeed we are 
unable to find words that will adequately 
compliment you upon your achievement.” 

“Investors are looking for safety to- 
day."-—“The Travelers Protection.” 


Holland Urges Agents 
To“Stamp Upon Rumors” 


CALLED MENACE TO AMERICA 





Independence President Raps Those Who 
Gossip About Stability of Banks 
Or Insurance Companies 





In his annual message to agents of his 
companies, Charles H. Holland, president 
of the Independence Indemnity and the 
Independence Fire, took occasion to 
urge them to “stamp upon rumors” af- 
fecting the stability of banks, insurance 
companies and other financial and com- 
mercial institutions. The following ex- 
tract from his message is of particular 
interest at this time: 

“In Philadelphia, in New York and in 
other cities I have recently visited, and 
in still other cities from which T receive 
constant reports from our field men, 
there are scurilous rumors regarding the 
stability of the country’s banks, commer- 
cial institutions, insurance companies and 
other financial organizations. Perhaps 
the spirit of fear—so un-American and 
yet so rampant at the present time—or 
perhaps, heaven forbid, unintelligent 
competition is responsible for these ru- 
mors; but, whatever their source these 
rumors are doing more to. unsettle 
American business than are all other un- 
settling factors. 

“Within the past few weeks I have 
been told of at least a dozen banks or 
insurance companies or important insti- 
tutions that are ‘on.the rocks’; but it 
isn’t true, and the repeating of such un- 
founded rumors is a menace to America 
and to the prosperity of the American 
people. 

“So, my friendly word of personal 
counsel is: Stamp upon all unauthenti- 
cated rumors, stamp (if you can) upon 
all rumor-mongers, believe in yourselves 
and your possibilities and retain unlim- 
ited confidence in the future of America 
and all its institutions.” 





WOULD AMEND ACT 
A bill is being introduced in the Cali- 
fornia legislature by the state federation 
of labor providing for the elimination of 
the one-week waiting period under the 
workmen’s compensation act in cases 
where the disability extends more than 

two weeks from date of injury. 
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R. W. Smiley Moved Up 
In The Royal Group 


IN CHARGE OF ALL ADVERTISING 





Has Been in Insurance Publicity Field 
for Past 12 Years; Originator of 
Aetna-izer Supplements 





Ralph W. Smiley, one of the most ca- 
pable and well known among insurance 
advertising men and who has been di- 
rector of publicity for the Globe Indem- 
nity since the summer of 1928, has been 
appointed by Harold Warner, United 
States manager of the Royal and Liver- 
pool & London & Globe, as superintend- 


RALPH W. SMILEY 


ent of publicity for these companies as 
well as the Royal Indemnity, the Eagle 
Indemnity and Globe Indemnity. Mr. 
Smiley will be located in the Royal build- 
ing at 150 William street, New York. 

Mr. Smiley has been in the insurance 
advertising field for more than a dozen 
years, his initial post being with the 
Aetna Life & Affiliated Companies in 
charge of its advertising and_ publicity 
activities. While there he originated the 
popular Aetna-izer supplements, the 
monthly educational texts which the 
Aetna Life has been sending out to its 
field representatives for many years. Mr. 
Smiley worked in close contact with Vice- 
President W. L. Mooney in the casual- 
ty agency division. 


Two Years With Metropolitan Casualty 


His next move was to the Metropoli- 
tan Casualty, where he edited the month- 
ly publication, “Metro-Surance,” and han- 
dled all advertising matters. That com- 
pany regretfully accepted his resignation 
in 1928, at which time Mr. Smiley joined 
the Globe Indemnity. Since then he has 
given close attention to the publicity end 
of the company and has been editor of 
“Around the Globe,” the publication of 
which will continue under his direction 
in his new post. 

Before entering the insurance field, 
Mr. Smiley was with the Regal Shoe 
Co. of Boston as sales promotion man- 
ager. He was also for several years on 
the staff of the Alexander Hamilton In- 
Stitute of New York City. 

He was born in Waterville, Maine, re- 
ceived his preliminary education in the 
public schools of Hartford, Conn., and 
in the Roxbury (Mass.) Latin School. 
He attended Harvard University and was 
graduated in 1907 with the degree of A.B. 





NEW POST FOR J. W. CARRIGY 
John W. Carrigy, formerly with the 
Franklin Surety, is now in his new post 
as secretary to John H. Delaney, chair- 
man of the board of transportation of 
New York City. He also had prior in- 
surance experience with the Fidelity & 
Deposit and the National Surety. 


Consolidated Indemnity 
Clears Its Decks For 1931 


BANK OF U. S. ELEMENT OUT 





President Gilchrist Makes Frank Report 
to Stockholders on Past Year; Com- 
pany Has 651 Agencies 





Frankly and openly John F. Gilchrist, 
president of the Consolidated Indemnity 
& Insurance Co., presented last week to 
stockholders his report on the 1930 activi- 
ties of the company with special refer- 
ence to the effect which the Bank of 
United States closing had on its affairs. 
He stressed the fact that the decks have 
been cleared, that stockholders may con- 
fidently look forward to an excellent 
showing for the year 1931 and that dur- 
ing the year quarterly statements will 
be sent out showing the Consolidated’s 
balance sheet quarterly, which, he said, 
“we have every reason to believe will 
show a steady upward curve.” 

As an expression of confidence in the 
company the following are again direc- 
tors for 1931: George J. Atwell of George 
J. Atwell Co., Inc.; William F. Kenny 
and former Governor Alfred E. Smith 
of New York state. President Gilchrist 
and Executive Vice-President Rolland R. 
Rasquin were also re-elected directors 
for the ensuing year. Six of the 1930 
directors of the company who were also 
directors of the Bank of United States 
and of the Bankus Corp., namely, J. C. 
Brownstone, Joshua L. Cowen, Jac. L. 
Hoffman, C. Stanley Mitchell, I. H. Ros- 
enthal and Reuben Sadowsky, were not 
re-elected for the New Year. 


Other Changes in Board 


Bernard K. Marcus, president of the 
closed bank; Saul Singer, chairman of 
its executive committee; I. J. Kresel, A. 
S. White, Mr. Hoffman and Mr. Mitch- 
ell had resigned as directors of the Con- 
solidated prior to its stockholders’ meet- 
ing; similarly, A. E. Lefcourt and Ger- 
hard Kuehne, who were on the 1930 
board, also had resigned. 

New directors of the company includ- 
ed Vice-Presidents J. W. Brushwood, G. 
W. Donnan and W. A. Nunlist; William 
F. Marquardt, comptroller of Consoli- 
dated; Harry L. Davis, who is engaged 
in the insurance business in Cleveland 
and who is an ex-governor of Ohio; 
Henry G. Meigs, who is in the insurance 
business in Milwaukee; A. Bertram Sam- 
uels, attorney of New York City; Rob- 
ert M. Ferguson of Robert M. Ferguson 
& Son, Inc., New York, and Charles F. 
Zeltner and Otto H. Kroeger, both mem- 
bers of the firm of C. F. Zeltner & Co., 
members of the New York Stock Ex- 
change. 

As a part of his report President Gil- 
christ submitted the following balance 
sheet as of December 31, 1930, which 
shows total assets of $6,930,943 and a 
combined capital and surplus of $1,840,- 
747: 

ASSETS 
Cash in Banks and in Office...... $2,605,781.89 
Investments: 
Stocks and Bonds at 
TMAEREO ceeclesseuc $1,561,960.71 
Mortgages 950,000.00 
——————  2,511,960.71 
Premiums in Course of Collection... 1,417,010.91 


Advance to Subsidiary............ 130,000.00 
Reinsurance Receivable ........... 116,815.00 


Accounts Receivable .............. . 98,982.04 
Accrued Interest and Dividends 

RGCENGRUIE) S650 50 vciGicadadiewes ee 37,512.24 
Suspense Agency Balances........ 12,880.53 


"TOPAL: ASSBTS2 oi 60sec 0s05s + <$6;990,943.32 


LIABILITIFS 


Reinsurance Premiums Payable....$ 102,980.33 
Return Premiums Due............ 15,718.91 
Commissions Payable ............ 216,026.55 
GSGEVG1 LOG NONOH ci. dcceyincaucies 79,378.79 


Accounts Payable .......0..cccse0e 

Special Reserve Against Deposit— 
Bank of Uc So 509) oe cccccscs 1,062,415.94 

Reserve for Claims... .$1,030,593.49 

Plus: Addition Required 
OS CO ctcrade tee eeere 168,486.88 

1,199,080.37 
399,703.70 
184,132.94 

1,743,827.67 


Reserve for Outstanding Premiums 
Miscellaneous Reserves ........... 
Reserve for Unearned Premiums... 
Capital Steck .ccccecis $1,200,000.00 
SHIGE Covcecusss woke 640,747.35 

—————. 1,840,747.35 


ToTaL LIABILITIES ........+-$6,930,943.32 


Referring specifically to the closing of 
the Bank of United States the report 
reads: “Your company was affected by 
the closing of the Bank of United States 
in the following three ways: 


Effect of Bank of U. S. Closing 

“1. The fact that your company’s cash 
funds to the extent of $2,124,831.87 were 
on deposit in the Bank of United States, 
resulting in: (a) A drop in your com- 
pany’s surplus on the balance sheet above 
set forth to the extent of $1,062,415.94; 
(b) The loss to your company for some 
time to come of investment income due 
to the inability of your company to in- 
vest the said $2,124,831.87. 

“2. The fact that the company was 
obliged on December 11, 1930, to write 
out of its portfolio entirely 7,000 Bank 
of United States units, resulting in a 
shrinkage in the year 1930, in the surplus 
of the company, as shown on its balance 
sheet, of $486,000. On 5,000 of the 7,000 
Bank of United States units the com- 
pany had previously written off as de- 
preciation in the year 1929 $572,394, which 
was reflected in the company’s balance 
sheet of December 31, 1929, submitted at 
the last annual stockholders’ meeting. 
After having written off as of December 
31, 1929, this last mentioned sum of $572,- 
394, each month during the year 1930, 
as the Bank of United States units de- 
clined in the market depreciation was 
written off, so that on November 30, 
1930, your company was carrying these 
7,000 Bank of United States units on its 
books at a valuation of $14 per unit. On 
December 11, 1930, the day on which 
the Bank of United States closed, the 
last and final amount, to wit, $98,000, 
was written off and the 7,000 units set 
up at a figure of zero.” 


Depository Bond Lines 


The Consolidated had the following 
depository bonds in force for the Bank 
of United States as principal, it was in- 
dicated in President Gilchrist’s report: 

A bond covering funds of the state of 
New York deposited in the Bank of 
United States in the penal sum of $1,000,- 
000. The company has nineteen other 
companies as its co-insurers and reinsur- 
ers on this bond to the total of $820,000, 
leaving a net retention of $180,000. 

No loss is expected under this bond, as 
the state of New York under the law 
has a preferred claim against the bank 
for its deposit and cannot, therefore, fail 
to receive its money in full from the 
bank. 

The company was the reinsurer of an- 
other surety company on three bonds the 
total penal amounts of which aggregate 
$50,000. The amount on deposit in the 
Bank of United States of the concern 
to which these three bonds were issued 
was such that the Consolidated’s share 
of the loss on all three bonds will be 
$750.40, for which amount a claim re- 
serve has been established on the books 
and is reflected in the company’s balance 
sheet. : 

A bond to the superintendent of in- 
surance of New York covering deposits 
of “liquidating insurance monies’ which 
deposits at the time of the closing of the 
Bank of United States amounted to $7,- 
392. As these are state funds for which 
the state has a preferred claim, no loss 
is expected on this bond. 

A bond in the sum of $3,000 covering 
the deposits of Walgreen Drug Co. of 
Chicago, which company had a_balance 
on the day of closing of the Bank of 
United States of $729. The Consolidated 
has paid this claim and the payment 1s 
reflected in the balance sheet. 

Said President Gilchrist in closing: “It 
would be a fallacy for me to state that 
the closing of the Bank of United States 
had only affected this company 1n the 
three aspects mentioned. It is difficult 
within the compass of this report to bring 
home to you the embarrassment which 
your officers and employes throughout 
the country have experienced since the 
closing of the bank. All of your com- 
pany’s personnel, however, have not per- 
mitted their zeal for the institution to be 
in any wise shaken. The embarrassment 
has only spurred them on to greater ef- 


forts, such is their loyalty to your com- 
pany. 

“That this is not an assumption on my 
part is conclusively proven by the fact 
that the gross premiums (less cancela- 
tions and returns) written by your com- 
pany during the trying month of De- 
cember, 1930, totaled $357,031 and that in 
the first seven days of January, 1931, 
your company has written $180,520 in 
gross premiums (less cancelations and 
returns).” 

During 1930 the Consolidated wrote to- 
tal premiums of $4,488,688. It is now li- 
censed in forty-four states and the Dis- 
trict of Columbia; maintains a home of- 
fice of ninety persons at 475 Fifth ave- 
nue, New York, a metropolitan office of 
thirty-nine persons at 122 William street; 
established 535 agencies during 1930 in 
various cities and towns and had a total 
of 651 agencies as of December 31, 1930 
An additional regional office was opened 
in Kansas City last year and six addi- 
tional state offices as follows: Albany, 
Austin, Des Moines, Syracuse, Washing- 
ton, D. C., and Los Angeles. The com- 
pany now has fifteen state offices. 





SURETY ASSOCIATION MEETS 





Three Resignations Accepted; Resolu- 
tion Gives Boston Ass’n More Au- 
thority; W. E. McKell Presided 
At the quarterly meeting of the Sure- 
ty Association of America at the Hotel 
Astor, New York, on Wednesday the 
resignations of the General Surety, the 
Equitable Casualty & Surety and the 
Home Accident were received and ac- 
cepted. One action taken had to do with 
a resolution which gave additional au- 
thority to the Boston association and the 
co-operation of the national body. W. 
E. McKell, American Surety, presided at 
the meeting which was well attended. 





RECEIVERS SUED FOR BOND 

Federal Judge Guy L. Fake in the Fed- 
eral Court, Newark, signed an order last 
week directing Alexander P. Schenck 
and Jules C. Tepper, receivers of the Ma- 
jestic Indemnity Co. of Newark, to show 
cause on January 26 why the company 
should not pay $5,500 in forfeited bonds 
for an alleged fugitive of justice in Ocean 
County. The order was signed on ap- 
plication of Robert H. McCarter, spe- 
cial assistant attorney general in charge 
of the state’s investigation of alleged 
corruption in Ocean County. The al- 
leged fugitive from justice was indicted 
on six counts last July in connection 
with the Ocean County slot machine 
raids. Five bonds of $1,000 each and one 
for $500 were declared forfeited when 
the alleged fugitive failed to appear in 
the Supreme Court last September for 
arraignment. 





ROOSEVELT RECOMMENDATIONS 


In his annual message to the New York 
state legislature last week Governor 
Franklin D. Roosevelt made the follow- 
ing recommendations on workmen’s com- 
pensation insurance: 

1. The inclusion within the coverage 
of the workmen’s compensation law of 
all diseases arising from occupational 
tasks. 2. The raising of the limit for 
compensation in all classes of disabilities 
to $25 per week. 





GOVERNOR’S RECOMMENDATION 
Michigan’s workmen’s compensation 
law will be liberalized to make com- 
pensable occupational diseases and acci- 
dents arising from employment but not 
of an accidental character if the legis- 
lature heeds the recommendation of Gov- 
ernor Wilber M. Brucker, who addressed 
the law-makers at their second meeting 
last week. 
A. L. TASH DEAD 
Arthur L. Tash, prominent 
surety man and vice-president of the Fi- 
delity & Deposit since 1924, died sudden- 
ly on Tuesday. He had been connected 


with the F. & D. since 1898, 


Joston 
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Wm. B. Joyce Optimistic 
On Outlook For 1931 


HIS LETTER TO B. C. FORBES 


Returning from Coast Trip He Says 90% 


of the Pessimism Is Centered in 
Manhattan; Reports on 1930 

William B. Joyce, chairman of the Na- 
il Surety, is an optimist and believes 
ge people know it. At the re- 
neeting of his board of directors 
! reviewed the company’s record for 
193 lout any misgivings, and predict- 
ased business for 1931 and the 
years to follow: Furthermore, in a let- 
B. C. Forbes, noted business writer 
and publisher, he pointed out that peri- 


\ds of depression have always been fol- 


WILLIAM B. 


JOYCE 


great prospec rity and he does 
t expect history to fail to repeat itself. 
Mr. Joyce said in his letter: “These 
periods of depression, disagreeable and 
unhappy though they may be, are after 
all necessary, and even with the costly 
and sad experiences they could be con- 
civably much worse if they were not ex- 
perienced as frequently as about every 
seven or eight vears; it would be better 
if they could occur every two or three 
they would be less damaging. 
“At times the people possess a finan- 
cial revolutionary spirit, and they manu- 
facture goods and send the stock market 
to absurd heights; then they get into 
another revolutionary condition and send 
the prices of goods and securities just 
as absurdly low as they were previously 
lly high 


“These depressic 


vears 


ibsure 
ns bring out the good 
that is in us 


Company Came Through Many Panics 


‘Take this company as an illustration: 
In 1893 (the depression year) our com- 
pany (then located in the West) had a 
capital of $250,000. and a= surplus of 
und $10,000, with assets of $330,000. 


It went through all the depression peri- 


“ls from 1893 on. and today it has a 
capital of $15,000,000 and a surplus of 
$10.000.000, with assets of $45,000,000. 


Other business institutions of this coun- 
try, and indeed the nation itself, are 
more or less in the same improved con- 


“In my opinion it is foolish for so manv 
ple to get into such a state of mind 
exists, especially in New York. 
I have just returned from California, and 
t lool as though 90% of all the 
ssimism is located on Manhattan Is- 
nd, and the other 10% is distributed 
the balance of the country.” 
Record of Year 
In his report Mr. Joyce said in part: 
“At the close of the year we may review 
with much satisfaction the record of our 


is now 
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company through a very trying period 
of American history. 

“1. Our business in the established 
agency lines is very little less than in 
1929 and is considerably above the peak 
of our 1928 volume. 

“2. We have met promptly and cheer- 
fully every proper demand made upon us 
by our customers. 

“3. More than 57,000 claims were pre- 
sented and accepted by our company for 
payment, reaching a total in excess of 
$9,455,000. 

“We confidently expect increased busi- 
ness during 1931 and the years to follow. 
The past year has demonstrated the great 
need for our services in the financial and 
industrial activities of the country.” 





N. Y. CLAIM ASS’N MEETS 





Samuel Kaltman, Aetna Life & Affiliated 
Companies, Newly Elected President; 
200 Attend McAlpin Affair 

The New York Claim Association held 
its annual meeting Wednesday evening 
at the Hotel McAlpin with about 200 
present including members of the Indus- 
trial Commission of New York state and 
of the Labor Department of New Jersey. 


Labor Commissioner Charles R. Blunt 
and Deputy Commissioners John W. 
Kent and John Stahl of New Jersey 


were among the guests. The toastmaster 
was George J. Stone of the Utilities Mu- 
tual, who is retiring from the office of 
president after two years’ service. A 
splendid entertainment program was 
staged by Joseph A. Plunkett, Union 
Indemnity, as chairman of the entertain- 

The new officers of the association are: 
president, Samuel Kaltman, Aetna Life 
& Affiliated Companies; first vice-presi- 
dent, R. L. Nichols, Liberty Mutual; 
second vice-president, Harry Seide of 
Hamlin & Co.; treasurer, Frank J. Mc- 
Keever, Fidelity & Casualty, and secre- 
tary, L. E. Vogel, New York Indemnity. 





LAW COMING UP IN 13 STATES 





Nat'l Safety Council Sees Financial Re- 
sponsibility as One of Outstanding 
National Issues 
The financial responsibility law for the 
control of reckless and irresponsible driv- 
ers is now looked upon as one of the 
outstanding national issues from the 
standpoint of motoring legislation by the 
National Safety Council in its current 
“Public Safety”- magazine. It is pointed 
out that the following are among the 
states where it is definitely planned to 
push the legislation in convening legis- 


latures: Arkansas, Illinois, Maryland, 
Michigan, Missouri, North Carolina, 
Ohio, South Carolina, Texas, Virginia, 


Washington and West Virginia. And to 
this list may be added Massachusetts, 
where a bill was introduced last week to 
discard the compulsory law in favor of 
financial responsibility. 





N. Y. BANKER GOES ON BOARD 





Continental Casualty Elects C. J. C. 
Quinn, Seligman & Co. Partner; 
Significance of Move 
Cyril J. C. Quinn, a partner of J. & 
W. Seligman & Co., one of the promi- 
nent New York banking houses. was 
elected a director of the Continental Cas- 
ualty at a recent directors’ meeting. Mr. 
Quinn replaces Russell Whitman, re- 

signed. 

The Continental Casualty is now mak- 
ing a more aggressive bid for New York 
City business through its newly opened 
branch office at 75 Fulton street, and Mr. 
Quinn’s election is in furtherance of that 
expansion policy by closer affiliation with 
sound New York financial interests. 





N. J. CLAIM MEN MEET 

The New Jersey Casualty & Utilities 
Claim Men’s Protective Association held 
a meeting last night in the Newark Elks’ 
Club. The meeting was confined to 
members only and there was no guest 
speaker. Charles W. Linfonte, president, 
presided. 





Pittsburgh Club Plans 
Gala Affair For Feb. 2 


FIFTH ANNUAL DINNER-DANCE 





Large Attendance Expected; James A. 
Beha to Talk; Judge W. H. Dithrich 
to Be Toastmaster 





The Insurance Club of Pittsburgh is 
making extensive preparations for a gala 
night on February 2 when its fifth an- 
nual dinner-dance and reception will be 
held in the William Penn Hotel. This 
affair has always attracted prominent 
leaders in all lines of insurance and re- 
ceived nation-wide recognition. Hundreds 
of active insurance men and women of 
western Pennsylvania are in the habit 
of looking forward to it in anticipation 
each year, as well as home office execu- 
tives and representatives of the state in- 
surance departments. 

This year the Pittsburgh club expects 
to introduce to those attending the din- 
ner the new insurance commissioner of 
Pennsylvania. James A. Beha, general 
manager and counsel of the National Bu- 
reau of Casualty & Surety Underwriters, 
will also be one of the speakers while 
others with whom the club is now making 
arrangements will be of great interest to 
life underwriters and local agents who 
plan to attend. The toastmaster will be 
the well known Judge W. Heber Dith- 
rich of Allegheny County Common Pleas 
Court. 





STUDYING COMPENSATION LAWS 


Maryland’s workmen’s compensation 
laws are now being studied by a com- 
mission appointed by Governor Ritchie 
on which is Austin J. Lilly, counsel for 
the Maryland Casualty. Special atten- 
tion will be given to the subjects of 
maximum weekly compensation and the 
waiting period. 
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NEW HANDBOOK 





Gotten Out by Special Libraries Asso- 
ciation; Commercial and Financial 
Information 


The Special Libraries Association, a 
national organization composed of the 
librarians of the important banks, in- 
surance companies, publishers, and busi- 
ness concerns ofall sorts, has compiled 
a “Handbook of Commercial and Finan- 
cial Information Services.” Business li- 
brarians who use such services constant- 
ly are well qualified to analyze and judge 
these sources of statistical and business 
data. 

Copies may be secured from Special 
Libraries Association, 11 Nisbet street, 
Providence, R. I. Price is $2. 





HEALTH ACT EFFECTIVE 

Among the many new laws which be- 
came effective January 1 in England was 
the National Health Insurance (Prolong- 
ation of Insurance) Act. Under this act 
the Government has undertaken to pay 
the health insurance contributions of 
some 60,000 to 100,000 persons who would 
otherwise have lost their health insurance 
and widows’ pensions rights at the end 
of the year. The extra cost to the state 
is estimated at £100,000 ($500,000). ~ 
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WHAT IS 
CASUALTY AND SURETY UNDERWRITERS? 


This is the central organization through which conference stock casualty 


insurance companies handle problems of common interest. 
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AME RICAN 


EDUCATIONAL SERI 


CLIP FOR FUTURE REFERENCE 


THE NATIONAL BUREAU OF 


It collects and 


compiles loss experience, formulates rates and underwriting rules, and per- 
forms many other functions in the interest of sound insurance practice and 


the public at large. 


Because of the large amount of accident data it collects, the Bureau is 
well equipped also to perform an extensive work for the conservation of life 
and property, touching upon persons in every walk of life throughout the 


nation. 


Much of this work, it does single-handed; a large part is also done in 


cooperation with other public and private organizations. 


The story of how it accomplishes this will be told in subsequent units of 


this series. 


Accident prevention is one of the great works that cooperative 


effort enables conference stock casualty insurance companies to do. 


Great American 
Sudemnify Company 


CASUALTY New Pork SURETY 


We'll gladly answer your questions 
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General Re. Shown To | 
Be In Sound Condition 


NEW YORK DEP’T EXAMINATION 











Increases in Assets, Reserves and Sur- 
plus Indicated in Report Made as of 
June 30, 1930 





A generally healthy and sound finan- 
cial condition was reported by the New 


York insurance department in its ex- 
amitiation of the General Reinsurance 
Corporation as of June 30, 1930, which 
has just been placed on file. A gain in 
asscis, reserves and surplus is indicated. 
It is also noted that the corporation car- 
ried aS a separate liability item in its 
June 30 semi-annual statement a special 
voluutary reserve of $150,000 to provide 
for any contingencies or changes in val- 
ues or reserves that might affect surplus. 
The following summarizes the Depart- 
ment’s report on the condition of the 
company : 

“This report shows the corporation to 
be in a sound financial condition with 
admitted assets of $13,721,625 and a sur- 
plus of $1,811,815 over all liabilities, which 
with its capital of $1,500,000 provides a 
surplus of $3,311,815 to policyholders. 
The total admitted assets have increased 
fron $11,962,019 as of June 30, 1927, to 
$13,721,025 as of the date of this exami- 
nation; the liabilities have increased from 
$9,184,755 to $10,409,809 and the surplus 
has increased from $1,277,863 to $1,811,- 
815. 

“Not considering the effect upon re- 
serves of reinsurarice in non-admitted 
companies, the underwriting since June 
30, 1927, reflects a loss of $452,446. How- 
ever, the net loss from underwriting was 
exceeded by the underwriting loss on 
non-canceled accident and health busi- 
ness, the reinsurance of which has been 
discontinued except as applies to the 
renewal of existing policies. 

“Dividends of $989,978 have been paid 
to stockholders during the three years 
covered by this examination. Since the 
latter date investment earnings amounted 
to $2,091,999 and the depreciation of se- 
curity values aggregated $115,623. As a 
result of the gains and losses mentioned 
above, the surplus to policyholders has 
increased $533,951 during the period 
since the last examination by this de- 
partment.” 





U. S. CASUALTY APPOINTMENTS 





J. C. Heitman District Supervisor for 
Western N. Y.; J. P. Devine for 
Eastern Ohio and W. Va. 

The United States Casualty has ap- 
pointed John C. Heitman as district su- 
pervisor for western New York state 
and James P. Devine as district super- 
visor for eastern Ohio and West Virginia. 
Mr. Heitman has been traveling New 
York state for a number of years, hav- 
ing heretofore been connected with the 
United States F. & G., the Ocean Acci- 
dent and the Constitution Indemnity. He 
is well known among agents in his par- 

ticular area. 

Mr. Devine has been a resident of 
West Virginia for a number of years and 
is well known to the agency force of that 
state. He was formerly with the Na- 
tional Surety and the Indemnity Insur- 
ance Co. of North America. 

These appointments are made in ac- 
cordance with the expansion program of 
the United States Casualty for 1931. 





MUST FILE NEW CAB POLICIES 
Motor Vehicle Commissioner Charles 
H. Harnett sent out a notice last week 
to owners of taxicabs or omnibuses in- 
sured by the Equitable Casualty & Sure- 
ty, now in liquidation, directing them to 
file at once with him a bond or policy 
of an insurance company authorized by 
the superintendent of insurance to do 
usiness in New York state. “Failure 
to comply at. once with this order may 
Tesult in revocation of your registration,” 
he emphasized. 
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OPENS N. Y. LEGAL DIVISION 





Century Indemnity’s New Department 
Headed by T. A. Saulsbury; Other 
Changes in Field 


The Century Indemnity has established 
a legal department in the metropolitan 
claim division, in charge of Thomas A. 
Saulsbury and Alphonse J. D’Auria. 
Walter F. Kenney has been appointed 
manager of the New York claim division 
to succeed Mr. Saulsbury. 

Mr. Saulsbury has been manager of 
the New York claim division since its 
organization in May, 1927. A native of 
Baltimore and a graduate of Baltimore 
City College, he studied law at the Uni- 
versity of Maryland and joined the 
Maryland Casualty as adjuster in 1911. 
A year later he was made manager of 
its Birmingham, Ala., claim division which 
position he held until joining the Cen- 
tury. 

Harold C. Seitz, formerly manager of 
the Buffalo claim division. has been 
transferred to the home office to fill a 
newly created position of supervisor of 
the branch divisions. To fill the vacancy 
at Buffalo, Charles A. Kelso, Jr., has 
been transferred as manager from. his 
former position as manager of the Rich- 
mond claim division. George D. Taylor, 
now an adjuster in the Richmond divi- 
sion, has been promoted to the position 
of manager. 


The company has opened a new branch. 


claim division at Cleveland, with Chris 
L. Rhodes as manager. Mr. Rhodes was 
formerly manager of the Tulsa claim di- 
vision, which position will be filled by 
William K. Johnson. At Syracuse, New 
York, the company has also opened a 
new claim division of which Neil H. 
Reynolds, formerly a member of the Chi- 
cago claim division, has been made man- 
ager. 





J. J. HEELAN MADE MANAGER 





Combined Metropolitan Cas. and Com- 
mercial Cas. Branch in Philadelphia 
Under His Direction 
John J. Heelan is the newly appointed 
manager of the consolidated Philadel- 
phia office of the Metropolitan Casualty 
and Commercial Casualty, members of 
the Firemen’s of Newark fleet. Since 
1926 Mr. Heelan has been manager for 
the Metropolitan Casualty in Philadel- 
phia and enjoys a good reputation in the 
business. Prior to joining that company 
he was for twenty-two years connected 
with the Aetna Casualty & Surety serv- 
ing in both home office and field capaci- 
ties. John H. Hoffman is assistant man- 
ager of the two companies in the Quaker 
City, having been assistant manager of 
the Commercial Casualty for the past 

five years. 





P. W. FLICKER DEAD 





Well Known Cleveland Agent Was 
Prominent in National Ass’n of In- 
surance Agents; His Career 

Perry W. Flicker, one of Cleveland’s 
best known insurance men, died last 
week at the age of fifty-nine. He was 
president of the Ewarts, Tremaine & 
Flicker Co. and the Ivanhoe Savings & 
Loan Co., vice-president of the Cleve- 
land Safety Council, a member of the ex- 
ecutive committee of the National As- 
sociation of Insurance Agents. and for- 
mer president of the Cleveland Insur- 
ance Board. 

Born on a farm near Bellevue, Ohio, 
Mr. Flicker went to Cleveland at the age 
of fourteen and became a_ plumber’s 
helper. After studying bookkeeping at a 
night school he rose rapidly. 





PAYS 166TH DIVIDEND 

The American Surety sent out its 166th 
consecutive cash dividend check recently 
and enclosed with it was a personal mes: 
sage to the stockholders from President 
R. R. Brown which referred to the sig- 
nificant fact that the company has an 
unbroken dividend record since June 30, 
1887, and has paid $20,377,411 to stock- 
holders. 





Auto Non- 
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Ownership 


By WALTER H. POOL. 
Independence Indemnity 


Most commercial travelers covering a 
territory now ride by automobile. In 
a great many instances these cars. are 
the property of the traveler, particularly 
in cases where salesmen operate on a 
commission basis. As owners of the 
cars they are free to operate them as 
they see fit and ordinarily are responsi- 
ble for any accidents or mishaps result- 
ing from such operation. However, if 
accidents occur during the period when 
the cars are definitely operated in the 
interest of the employer’s business, the 
employer has a Coniingent Liability, and 
he may find himself faced some day with 
a heavy judgment. 

As a matter of fact, there are numbers 
of cases on record wherein employers 
have been compelled to pay damage judg- 
ments caused by a salesman’s automo- 
bile. A good case in point is that of 
Louis vs. the National Cash Register Co. 
A sales agent for the cash register com- 
pany, by the name of Kaler, was driving 
his own car on business for his com- 
pany and struck a seven year old child, 
causing serious injuries. The Supreme 


H. V. UPINGTON DINED 





Michigan Friends Give Him Farewell 
Party in Detroit Attended by Over 150 
Including America Fore Officials 
The many Michigan friends of H. V. 
Upington, who left his Detroit post with 
the Fidelity & Casualty last week to 
take up his new work as metropolitan 
resident manager of the company in New 
York City, had the pleasure last Sat- 
urday evening of showing their respect 
and esteem for him at a big dinner party 
in the Book-Cadillac Hotel. Mr. Uping- 
ton has spent the past nineteen years 
in the Michigan city and has been ex- 
ceedingly popular and active in its cas- 
ualty-surety circles, having served as 
president of the Michigan Casualty Un- 
derwriters’ Association and the Detroit 
Surety Association. 
honor was attended by company officials, 
resident managers of the F. & C. from 
other cities and about 150 Michigan 
agents of the company. The toastmaster 

was J. P. Old of Sault Ste. Marie. 

Among the speakers were Ernest 
Sturm, chairman of the boards of the 
America Fore companies; Wade Fetzer, 
vice-chairman of the F. & G. board; 
Vice-Presidents Allan J. Ferres, W. C. 
Billings, Hale Anderson and C. L. New- 
miller; Insurance Commissioner C. D. 
Livingston; M. P. O’Brien, Philadelphia ; 
L. R. Stevenson, Indianapolis; Charles 
King and L. P. Martin, Cleveland, and 
FE. E. Mueller, western New York man- 
ager. 





DIED WHILE DUCK HUNTING 


William R. Kane, head of the Geneva, 
N. Y., general insurance business bear- 
ing his name, died suddenly while duck 
hunting near his home, a heart attack 
being the cause of death. The widow 
and four children survive. Mr. Kane 
had been head of the agency for many 
years following his graduation from Ho- 
bart College, where he was for four years 
fullback on the varsity squad. Mrs. 
Kane is now a trustee of the college. 





TO TALK AT INDIANA DAY 

E. J. Schofield, vice-president, Globe 
Indemnity, is to be a speaker at the 
Indiana Insurance Day meeting in Indi- 
anapolis on January 





- BROOKLYN APPOINTMENT 

The Norwich Union Indemnity has ap- 
pointed Fuller & Kern, prominent Brook- 
lyn agency, as its borough agents for 
casualty lines. 


The affair in his’ 


Court of New Jersey sustained a judg- 
ment against the cash register company 
on the grounds that a master is liable 
for the actions of his servant. 

What protection can a business con- 
cern obtain against losses of this char- 
acter? The answer is Non-Ownership 
Automobile Liability Insurance. Provi- 
sion is made for the issuance of a policy 
covering all employes regularly operat- 
ing cars of their own in the firm’s busi- 
ness at one rate ,and all other employes 
who do not ordinarily so operate a car 
but who possibly may do so are included 
at a substantially lower rate. Rule No. 
19 of the Manual gives full particulars. 

This is good business for you and for 
ourselves, and we are anxious to develop 
more of it. The need for the protec- 
tion definitely exists, and if you have not 
already sold the cover to such of your 
clients who, by the nature of their busi- 
nesses, should have it, see them at once 
about it. 

The Eastern Underwriter publ'shes the above 
artcle through the courtesy of “Human Rela- 


tions,” house organ of the Independence Com- 
panies. 


KILLED BY TIRE BLOW-UP 





Company Not Liable Under Strictly Lim- 
ited Automobile Accident Policy, 
Michigan Supreme Court Holds 

An automobile accident insurance pol- - 
icy with liability accepted only as de- 
tailed in the policy did not cover the 


consequences of a tire exploding, the 
Michigan Supreme Court found in the 
case of Eagnon y. Continental Life, 233 
N. W. 228. 

The policy insured against death or 
disability resulting from injuries effected 
solely through external, violent and acci- 
dental means sustained by the wrecking 
or disablement of any private automo- 
bile in which insured was riding or by 
being accidentally thrown therefrom; or 
by being struck or knocked down or run 
over while standing or walking on a 
public highway by any automobile or 
other vehicle. 

Insured drove his automobile to a gaso- 
line filling station in Bay City, Mich., 
to inflate a tire. He stopped at the 
street curb, stepped to the ground, and 
applied the air to the disabled tube. An 
explosion followed, causing the outer rim 
and tube to fly from the wheel and 
strike his face and body, inflicting in- 
juries from which he died within a few 
hours. 

It was held, in an action on the pol- 
icy by insured’s administratrix, that the 
insured’s death did not come under any 
of the provisions of the policy, and judg- 
ment for the defendant was affirmed. 





BERT L. WALLACE DIES 

Bert L. Wallace, a member of the gen- 
eral agency firm of Conkling, Price & 
Webb of Chicago, died last Saturday 
night of pneumonia. He was 57 years 
of age and had been connected with the 
agency for thirty years. For the last 
twelve of these he had been a partner. 
He was the head of the insurance depart- 
ment of Morris & Co., Chicago meat 
packers, when he joined the staff of 
Conkling, Price & Webb as counterman. 
He is survived by his widow, one son 
and two daughters. His son is with the 
Hartford Accident & Indemnity in Chi- 
cago. 





FRENCH CO. REDUCES CAPITAL 


According to European reports “La 
Paternelle Vie,” French life insurance 
company, has planned to reduce its cap- 
ital from 10,000,000 francs to 5,000,000 
francs and to increase it again by new 
capital to 7,500,000 francs. 








Page 40 


Plenty Of Reaction 
To Hodgins’ Report 


ONTARIO AUTO RATE ENQUIRY 


Charge that 1929 ee Were Excessive 
Resented; Recommendations Include 
Merit or Demerit Plans 





That 116 page report on automobile in- 
surance premium rates in Ontario re- 
cently completed by Justice Frank F. 
Hodgins, commissioner of the Ontario 
Koval Commission after hearing testi- 
mony from eighty-five witnesses in sit- 
tings which began in February, 1929, and 
ended in December, 1930, and submitted 
to William 1). Ross, lieutenant-governor 
of the Province, has been occupying al- 


most the center of interest lately in auto- 
mobile insur i 


ance circles in Canada and 
the United States. The reason is the seri- 
ous charge made therein that “the pre- 
mium rates fixed by the Canadian Auto- 


nobile Underwriters’ 
tive February 1, 
high 


Association, effec- 
1929, were unreasonably 


and were not properly deduced 
from the experience which the companies 
then had, and are not justified by the 
later and detailed experience submitted 
luring the Royal Commission enquiry.” 
That the Canadian Automobile Under- 
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writers’ 
to this charge was indicated in an opin- 
ion expressed by John B. Laidlaw, chair- 
man of the special committee of this as- 
sociation, that “the companies feel very 
strongly that a finding that rates on 
which they actually lost money, were un- 
reasonably high, is essentially unsound, 
and that the commissioner should not 
have ignored the admitted fact that they 
did ‘lose money on those rates.” Mr. 
Laidlaw said further: “The commissioner 
has apparently taken the view that the 
losses actually made on the 1929 rates 
were immaterial because he has _ pro- 
ceeded to ascertain what the 1929 rates 
should have been by the mechanical ap- 
plication of average results of prior 
years. He has ignored the fact that the 
rate so ascertained was still more in- 
sufficient than the Bureau rate to an- 
swer the losses and expenses of the 
business.” 


Misinterpretation Seen 


Mr. Laidlaw calls attention to one pas- 
sage in the Hodgins report which is 
open to serious misinterpretation. The 
report states that it “indicates that the 
1929 bureau rates for private passenger 
cars were excessive to the extent of 
$654,318.” Says Mr. Laidlaw: 

“A perusal of the report shows that 
the commissioner could not have intend- 


Association objected strenuously 





ed to suggest that the companies col- 
lected any such sum in excess of the 
amounts actually paid out for losses and 
expenses, and there was no_ evidence 
whatever which would have supported 
any such finding.” 

Commenting on Commissioner Hodg- 
ins’ suggestion that the expense pro- 
vision in the premiums should have been 
only 45% instead of 50%, an indication 
that the amounts paid to the agents were 
too high in the aggregate, Mr. Laidlaw 
points out: 

“The fact is that the companies actu- 
ally paid the agents the whole amounts 
charged and there was no suggestion in 
the evidence to the contrary. The coun- 
sel for the government admitted that on 
the average, bona fide agents were not 
paid too much, and the companies did 
not feel that they could reasonably take 
the view that the commissions paid to 
agents for the service rendered to the 
public under the 1929 conditions were too 
high. 

Reasonableness of 1929 Rates 

“The commissioner says that the rea- 
sonableness of the 1929 rates must be de- 
termined by the circumstances in Feb- 
ruary, 1929, when they were fixed and put 
into effect, but he proceeds to judge them 
by an arbitrary (slightly modified) cal- 
culation of the commission’s actuary, 
based upon much later statistics which 





HE 
pon his office. 


denly he remembered. 


Life policy. 





arrange 
wife.” 
The made the 


Agent necessary 


of the disability endorsement, its 


left. 


man spoke his thanks, 


Another day brought another visi- 
left with- 
She was 


tor—the ill man’s wife, 


out income or support. 





anxious about the disability bene- 
fits. The Agent reassured her. 
Payments would start 
and continue as 
long as disability last- 
ed. She smiled pathet- 
ically. “That will en- 
able me to keep my 
children with me. We 
will go to my mother’s 
and we will manage to 
get along. 


soon 





The part we play in the 
performance of a 
= service 


gent glanced up as a haggard young man 
A claimant, he guessed. 
A year ago, 
wanted to cancel the disability endorsement on his 
Probably he would never need it, he 
had said, and he did not 
wish to pay the extra 


premium. 


The man spoke—“tu- 


recalling the day when all his powers of persuasion 
had been necessary to convince this man- of the value 


feature and waiver of premium clause. 


"a 


CONTINENTAL 
CHICAGO 


Sud- 


this man had 


berculosis — sanitarium 
— disability benefits — 


payment — my Then death came. 


arrangements, 


non-cancellable 


The sick 


HE Continental Companies, their officials 

and every man and woman among their 
thousand employees also have a full realization 
of their part in the performance of a great 
service—to individuals and to society. 
that realization that inspires and makes possi- 
ble the careful and considerate attention the 
Affiliated Companies give to the needs, great 
and small, of their every agent and policy- 









holder. 





Thirteen months passed, each bringing Continental’s draft. 
A few days later the Agent delivered 
Continental’s final draft—$3,000. 
as he handed the widow the check and saw the gratitude 
in her eyes, he gave thanks for the renewed realization of 
the part he had in a great work—for a day when he had 
convinced a healthy young man that the future is uncertain 
and insurance the only safeguard. 


Casuatty Company 
Assurance Company 


Not a great sum, but 


It is 


ILLINOIS 











— 


the latter admitted were not, and could 
not have been, available to the bureau jn 
1929 when the rates were put in force, 

“The arbitrary figure calculated by the 
commissioner has been definitely proved 
to be substantially insufficient by the 
results (about 60%) so far as they are 
complete for the year 1929, and there 
is no reason to suppose that on the final 
completion of the year’s figures this de- 
ficiency will be overtaken.” Mr. [aid- 
law emphasizes further: 

“The companies do not believe that 
the public will expect to get their insur- 
ance for less than cost by the applica- 
tion of an automatic and economically 
unsound method of calculating the rates 
which in fact produces less than cost.” 

Justice Hodgins’ Findings 

In addition to his charge that the }eb- 
ruary, 1929, rates were unreasonably 
high and that the method of increasing 
the rates in that year was unusual, un- 
reasonable and unfair, Justice Hodgins 
indicated in his report that the loss pro- 
vision in the rates for private passenger 
cars is excessive in varying amounts dif- 
fering with the five coverages, as fol- 
lows: Public liability 4%, property dam- 
age 18%, fire 19%, theft 43%. The ex- 
perience on the collision coverages is too 
meagre to justify any findings, in his 
opinion. 

The reasonableness of the provision for 
losses in the rates for commercial cars, 


public vehicles, garages, dealers and 
manufacturers’ cars, etc., is insufficient 
to justify any finding, he says. Fleet 


rates generally, which include many com- 
mercial cars, are inadequate. 

No opinion is expressed by Justice 
Hodgins as to the reasonableness of fu- 
ture premium rates. He points out that 
there are factors not affecting the 1929 
rates such as the working of the finan- 
cial responsibility law and the absolute 
liability of insurers, notwithstanding 
breaches of conditions by the insured, 
changes in conditions which have devel- 
oped within the last eighteen months, 
which would require consideration in es- 
timating the cost of insurance in 1931 and 
the future. 

Although the premium rates for 1929 
were excessive and unreasonable, the 
rates in 1927 and 1928 were inadequate 
and the companies lost money during 
those years. The amount of money lost 
by the companies through inadequate 
rates in 1927 and 1928 is, however, un- 
certain. 


Recommendations Made 


Chief among the recommendations 
made by Justice Hodgins is that section 
275a of the insurance act, enacted last 
session on his recommendation, should be 
proclaimed in force before February 1, 
1931. This statutory provision declares 
it to be the duty of the superintendent 
of insurance, after due notice and a hear- 
ing before him, to order an adjustment 
of the rates for automobile insurance 
whenever it is found by him that any 
such rates are excessive, inadequate, un- 
fairly discriminatory or otherwise un- 
reasonable. 

It was further recommended that the 
companies should be required to apply a 
merit or demerit rating plan for the 
collision coverages, by which policyhold- 
ers with a good record will be entitled to 
a fair reduction in rates, or, policyholders 
with a bad record compelled to pay an 
excess rate. Other recommendations 
were: 

Radical changes should be made in the 
qualification of agents. Applicants for 
license should be required to pass an oral 
or written examination, or both, 
prescribed by the department of insur- 
ance. The license fee should be substan- 
tially increased. 

Consideration should be given to the 
possibility of applying to the regulation 
of future automobile insurance premium 
rates in the province, regulations of the 
character exercised by the British Gov- 
ernment in the field of employers’ liabil- 
ity insurance. 

Refund Suggestion Made 

In conclusion Justice Hodgins makes 

some observations as to what should be 
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lone, if anything, in consequence of his 

fndings that the premium rates for 1929 
yere unreasonable. He says that he is 
deeply impressed with the difficulties en- 
countered in the earlier years of automo- 
hile insurance by those who carried it on. 
He points out that it is a comparatively 
new form of insurance, that it has not 
yet reached the point in organization 
which should have produced lessened ex- 
genses, and that it has not had until now 
any trustworthy records of loss experi- 
ence. He continues: 

“This much I may perhaps be allowed 
to sav—and it has not been submitted to 
or suggested by counsel on either side 
{ the enquiry—namely, that if the rates 
for 1931 are prepared with due regard to 
the matters which have been discussed 
before me, and which are largely embod- 
ied in the conclusions stated in my report, 
or if, in conjunction with the superin- 
tendent of insurance, it is possible to fix 
upon an amount for loss provision on a 
basis approved by him, and to limit their 
expense loading to 45%, then, in either 
of each cases, refunds to insureds of the 
excess of the rates charged in 1929 and 
1930, which seems the only alternative, 
mighi be tempered as to amount by a 
consideration of the losses undoubtedly 
made by the insurance companies during 
1927 and 1928.” 

Reciting the facts notwithstanding 
which he makes the foregoing sugges- 
tion, he continues: 

“While, therefore, an accounting for 
the excess in the rates fixed in 1929 
vould be strictly just, I would attach 
much more value to the investigation 
which I have had the honor of holding, 
fit produced not so much refunds based 
on the exact actuarial results to individ- 
al policyholders in the past two years, 
but a mere uniform and, subject to con- 
siderations which I have mentioned in 
my report, a lower rate in the future, 
which I think the companies could well 
afford. This would assure at once a dis- 
tinct benefit to those insured on the re- 
newal or taking out of their policies « on 
the Ist of February, 1931.” 

Appreciations 

The long enquiry concluded, Justice 
Hodgins showed his warm appreciation 
for the co-operation he received from 
many sources. Experts in both Canada 
and the United States, he said, appeared 
before him and gave their evidence, ex- 
perience and opinions, with great willing- 
ness and candor. “They comprised men 
especially eminent in the insurance busi- 
ness or on the actuarial or scientific side 
of its activities and they aided most ma- 
terially in elucidating many difficult -rob- 


lems,” he said. Among the leaders who 
testified were: 
James A. Beha, Alfred M. Best, S. Bruce 


Black, Liberty Mutual; Edward J. Bond, 
land Casualty; Wm. BroSmith, Travelers; 
missioner Merton L. Brown of Massachusetts; 
Albert Conway, Col. Howard P. Dunham of 
Connecticut; B. D. Flynn, Travelers; C. F. 
Frizzell, Indemnity Insurance Co. of North Am- 
erica; L. L. Hall, National Bureau of Casualty 
& Surety Underwriters; C. W. Hobbs, F. Rob- 
ertson Jones, Austin J. Lilly, Maryland Casual- 
ty; G. F. Michelbacher, Great American Indem- 
nity, and Frederick Richardson, General 
dent. 

Also, Albert W. 
Herbert P. 
of North 
Exchange 


Mary- 
Com- 


Acci- 


Whitney, National Bureau; 
Stellwagen, Indemnity Insurance Co. 
America; Livingston L. Short, General 
Insurance Corp.; Robert J. Sullivan, 
Joseph F. Matthai, United States F. 
\G.; Mareus Meltzer, National Bureau; J. Ross 
Moore, National Automobile Underwriters’ As- 
sociation, and J. J. Magrath, New 
ince department. 


Tribute to H. E. Ryan 


Justice Hodgins also recorded his deep 
Personal regret at the sudden death of 
Harwood E. Ryan, Woodward, Fondiller 
& Ryan, who had assisted and advised 
him as commissioner. A special tribute 
to the counsel on both sides of the en- 
quiry was paid, particularly to those who 
Were active in the investigation from the 
beginning, namely V. Evan Gray, Cana- 
dian Automobile Underwriters’ Associa- 
tion, and R. Leighton Foster, superin- 
tendent of insurance of Ontario. Mr. 
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Will go anywhere. 








Foster acted as counsel for the govern- 
ment in enquiry and speaking ‘of him 
Justice Hodgins said: “In a somewhat 
difficult position he displayed much dis- 
cretion and assisted me in every way as 
counsel, while at the same time preserv- 
ing a distinctly impartial attitude on each 
phase of the enquiry. He thus discharged 
his duty to me as commissioner to my 
complete satisfaction without urging any- 
thing which as superintendent of insur- 
ance he did not think was reasonable in 
the interest of the companies as well as 
that of his department.” 

Justice Hodgins had the following to 
say about others who had assisted: “A. 
W. Anglin, K.C., and later Glyn Osler, 
K.C., appeared with Mr. Gray and J. A. 
R. Mason as counsel for the Canadian 
Automobile Underwriters’ Association 
and added very much by their work and 
arguments to the elucidation of many of 
the special matters that had to be dealt 
with. I have also been much helped by 
the argument of Thos. N. Phelan, K.C., 
representing the Ontario Motor League, 
and Angus Heighington, K.C., represent- 
ing the Agents’ Association.” He 
paid his respects to the assistance of 
Ernest M. Lee, secretary of the commis- 
sion; J. H. King, secretary of the Bureau, 

and W illiam C. Cooo as stenographer of 
the commission. 





SHIFTED TO HOME OFFICE 


H. N. Hutchinson Gets Newly Created 
Post of Production Sup’t for Amer- 
ican Surety and N. Y. Casualty 

H. N. Hutchinson, who has’ been 
American Surety branch manager at At- 
lanta for the past fifteen years, has been 
appointed to the newly created home of- 
fice post of superintendent of produc- 
tion of both the American Surety and 
New York Casualty, assuming his new 
duties yesterday. In Atlanta Mr. Hutch- 
inson was president of the Rotary Club 
and last year was general chairman of 


the Community Chest Campaign, the 
most successful in the history of the 
state. A. W. Davis, assistant manager 


at Atlanta, will succeed him as manager. 

Mr. Hutchinson’s prior experience in- 
cludes the managership of the Ameri- 
can’s branch at Denver where he super- 
vised Colorado, Wyoming and New 
Mexico. 





PHILA. LITIGATION REDUCED 

The first year’s work of the operation 
of the Philadelphia Arbitration Commit- 
tee, maintained by member companies of 
the National Bureau of Casualty & Sure- 
ty Underwriters, has resulted in a mark- 
ed reduction in the volume of litigation, 
according to Wilbur P. Whittle, Marv- 
land Casualty, chairman of the commit- 
tee. He said theref has been 100% co- 
operation from all parties to the agree- 
ment. 





TO CONTEST BAIL BOND RULING 


Surety interests in Chicago have been 
aroused over the ruling made last week 
by Municipal Judge Frank M. Padden 
that surety companies to have their bail 
bonds accepted must schedule either real 
estate or cash as called for in the 1929 
Illinois revised statutes. A movement to 
test the ruling is expected with the 
Grand Central Surety of New York, 
whose $500 bail bond was refused con- 
testing the ruling. 





TAKES OVER JERSEY MUTUAL 


Affairs of the Jersey Mutual Casualty 
of Newark were taken over by the state 
commissioner of banking and insurance 
on Tuesday. Organized in 1926 and with 
about 2,000 independent taxi-cab opera- 
tors as members, a recent examination 
of the company indicated insolvency. 


also - 


M. N. Halsey, Expert On 
Traffic, Joins Bureau 

SIGNIFICANCE OF THE MOVE 

Widely Recognized in Street and High- 


way Traffic Research Field; Leaves 
Bay State Post 





Maxwell N. Halsey, Massachusetts 
state traffic engineer, has joined the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters as traffic engineer with head- 
quarters at 1 Park avenue, New York, 
the bureau’s offices. Mr. Halsey has won 
wide recognition in the field of street 
and highway traffic research and con- 
trol and his appointment marks a sig- 
nificant trend in this field in that it indi- 
cates progression in the application of 
traffic engineering technique from city to 
state and national problems. 

One of the first men to enter the then 
new field of traffic engineering, Mr. Hal- 
sey has been active in the analysis and 
treatment of traffic and accident prob- 
lems since 1926, when he first became 
associated with Dr. Miller McClintock, 
director of the Albert Russel Erskine 
Bureau for Street Traffic Research in 
Harvard University, who at that time 
was conducting the Los Angeles Traffic 
Survey. 

At the conclusion of the Los Angeles 
survey Mr. Halsey became chief statis- 
tician for the engineering staff at work 
on the Chicago survey, which was the 
first comprehensive traffic analysis made 
of a metropolitan city, and which became 
the pattern for subsequent similar stud- 
ies in other cities. At the conclusion of 
his Chicago work with Dr. McClintock 
Mr. Halsey won the first Albert Russel 
Erskine Research Fellowship in street 
traffic to be awarded in Harvard Uni- 
versity, where he completed studies for 
an M.A. degree. 

In 1927 he was called to Pittsburgh 
to assist in the traffic survey carried out 
there under the supervision of Burton 
W. Marsh. Following this work, he re- 
turned to Boston as resident engineer in 
charge of the Mayor’s Street Traffic 
Survey in Boston, completed in 1928. At 
this time Massachusetts was displaying 
special interest in the problem of secur- 
ing uniformity of traffic regulations and 
control devices within the state. On the 
passage of the necessary enabling legis- 
lation, Mr. Halsey was asked to assume 
charge of a state-wide traffic survey to 
provide the necessary engineering data 
for this movement. The state- wide sur- 
vey was completed in 1929, when Mr. 
Halsey was asked to become state traffic 
engineer and head of the new bureau 
of traffic engineering established by the 
Department of Public Works. 

He is the author of three widely known 
codes which have established new stand- 
ards of traffic control for the state, as 
well as the author of many articles on 
traffic and its treatment, and was the 
first traffic engineer to focus attention 
on the problems and possibilities of rural 
traffic improvement. 





R. LEIGHTON FOSTER TALKS 


R. Leighton Foster, the able superin- 
tendent of insurance of Ontario, gave a 
fine address last week at the annual con- 
ference of New York state motor club 
executives in New York City on the 
subject of “Safety Features of the Safe- 
ty-Responsibility Bill.” 





The Fidelity & Casualty has been em- 
powered to write aviation insurance in 
the Province of Quebec in addition to 
classes of insurance which it was previ- 
ously licensed to transact. 


Cc. F. WILLIAMS NEW PRESIDENT 





Elected Head of American Liability & 
Surety Succeeding Late W. J. Wil- 
liams; W. C. Stafford Re-elected 
At the annuaf meeting of the American 

Liability & Surety of Cincinnati, affili- 

ate of the Western & Southern group, 

held on Tuesday, Charles F. Williams, 
vice-president, was elected president suc- 
ceeding the late W. J. Williams, his 
brother. William C. Stafford, former su- 
perintendent of insurance of Ohio, con- 
tinues as vice-president and general man- 


ager of both the Western & Southern 
Fire and the American Liability. All 
other officers and directors were re- 
elected. 


TALKS TO GEN’L BROKERS 

Charles J. Conklin, deputy commission- 
er of motor vehicles, addressed the 
General Brokers’ Association of the 
Metropolitan District, Inc., at its month- 
ly meeting January 14 at the Hotel Penn- 
sylvania. Installation of officers took 
place. 

Mr. Conklin discussed the various pro- 
visions of the vehicle and traffic law and 
explained the work of the Safety Divi- 
sion of the Motor Vehicle Bureau, also 
the Financial Responsibility Act and oth- 
er measures which are in force for the 
protection of the highways. 





Hoover Dam Bond 
(Continued from Page 36) 


tunnels by inclined shafts from fifty to 
seventy feet in di iameter, and an inclined 
freight elevator capable of handling heavy 
equipment from the highway near the 
top of the cliff down to the power house 
level. 

The dam is to be a concrete gravity- 
section structure 730 feet hich from the 
lowest point of foundation to top, 1,180 
feet long on the crest and built in the 
form of an arch of 500 feet radius on the 
axis. Approximately 3,407,000 cubic yards 
of concrete will be contained in the dam 
alone. A cutoff trench will be excavated 
in the foundation rock along the up- 
stream toe. The foundation and abut- 
ment rock will be drilled and pressure 
grouted, the grout holes varying in depth 
up to a maximum of 150 feet. Following 
in elevation the general cross-section of 
the gorge, a main drainage gallery will 
be placed six feet downstream from the 
dam axis. rising by steps with the abut- 
ments. Drainage holes will be drilled 
into the abutments and foundation from 
the main drainage gallery. 

Contract Conditions 

The specifications contain several im- 
portant special conditions. One of these 
is the assumption by the government of 
all flood risks after the cofferdams have 
been accepted. After the upstream cof- 
ferdam and its rock blankets, the down- 
stream cofferdam and its rock barrier 
and the rock protection on the two ex- 
cavated slopes to bedrock have all been 
completed, the four diversion tunnels 
completed and the river satisfactorily di- 
verted through them, the government will 
accept in writing the cofferdams and rock 
barrier. After the date of this written 
acceptance the government will assume 
liability for any damage to the work 
due to flood or other causes not the fault 
of the contractor but not for damage to 
the contractor’s plant and equipment nor 
for any incidental damages. 

There are few labor restrictions. As 
is customary on government work, no 
Mongolian labor may be employed. Pref- 
erence in employing men is to be given 
first to ex-service men and second to 
citizens of the United States. There are 
no other labor restrictions, and no ref- 
erence is made whatsoever to maintain- 
ing or meeting any wage scale. 

In addition to the surety bond of $5,- 
000,000 required regardless of the amount 
of contract, a bidding bond of $2,000,000 
will be required regardless of the amount 
of bid. The retained percentage of 10% 
will be withheld from progress payments 
for the entire duration of the contract. 
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en without painstaking study on the part 
of both. The policyholders’ best inter- 
ests must be served and the individual 
circumstances will clearly dictate the 
place of the optional settlement and the 
trust agreement.” 

_Robert W. Huntington, — president, 
Connecticut General: “There are many 
reasons why trust companies and life in- 
surance companies should work in har- 
mony in the matter of the disposition of 
the proceeds of life insurance policies 
payable in trust. It is probable that in 
the case of small trusts where the desire 
of the insured is to have a regular’ guar- 
anteed income payable to a named bene- 
ficiary the life insurance company is bet- 
ter fitted to administer. On the other 
hand, in larger trusts and in cases where 
elasticity is desirable, the trust company, 
properly organized and officered, is the 
appropriate administrator.” 

James Lee Loomis, president, Connec- 
ticut Mutual:—“With the insurance pub- 
lic coming more and more to understand 
that proper insurance protection means 
something more than a cash indemnity 
at death, there has come a widened trust 
service for beneficiaries through policy 
options of settlement and through the 
more flexible trust settlements arranged 
by the trust companies. Trust compa- 
nies performing their normal function of 
handling estates have done much towards 
directing the insured to a proper distri- 
bution of his insurance moneys, not only 
by making their service available after 
the life insurance estate has been cre- 
ated, but by assisting the life insurance 
agent in pointing out the need and: cre- 
ating the desire for such an estate.” 

\. A. Welch, president, Phoenix Mu- 
tual:—“We have been vitally interested 
for many years not only in the creation 
of life insurance funds, but also in their 
conservation. Our field counselors have 
been instructed in the use of settlement 
provisions and trust agreements for such 
conservation, and in 1926 we began a se- 
ries of advertisements in national maga- 
zines dealing with the importance of this 
phase of our business.” 

Gives Flexibility 

L. E. Zacher, president, Travelers :— 
“The simplest and therefore one of the 
best definitions of insurance is money 
when urgently needed, and life insurance 
trusts, whether created by the _ policy- 
holder through agreement with the in- 
surance company or with a trust com- 
pany, help life insurance funds to fulfill 
that purpose. There has been some dis- 
agreement as to the amount of life in- 
surance funds lost or wasted through the 
inability of beneficiaries to handle them 
wisely and safely, but any losses, no 
matter if they be but a small percentage 
of the whole amount, should not and 
need not be sustained. The trust plan 
makes losses of either income or prin- 
cipal unnecessary. It provides proper 
distribution of payments over definite 
periods of time and avoids possible dis- 
sipation of funds during an indefinite 
and usually too short a period.” 

Walton L. Crocker, president, John 
Hancock :—“If we examine the scope of 
the services performed by life insurance 

ompanics and trust organizations we 
shall find a broad field of co-operation. 
While the general character of each is 
fiduciary, the two instrumentalities are 
not natural competitors. They are more 
nearly like allies although their activi- 
tics are distinctive. Each suggests, ini- 
tiates, activity for the other. Each fur- 
nishes service for which the other is not 
equipped; one the insurance of the pro- 
ductive value, accumulated and prospec- 
tive, of human life; the other the ad- 
ministration of trusteeships, of which 
many proceed from life insurance.” 

(;corge Willard Smith, president, New 
England Mutual:—“‘Perhaps the differ- 
ence between an insurance trust admin- 
istered by a bank and insurance pro- 
ceeds administered by a life insurance 
company is not widely known. Insur- 


Discuss Life Insurance Trusts 


ance proceeds paid over to a bank be- 
come trust funds subject to efficient ad- 
ministration and investment. Such funds 
are not guaranteed as to principal or in- 
terest, but they are administered with 
a broader latitude than an insurance 
company is permitted to exercise. Under 
such a trust, changing conditions affect- 
ing the beneficiary can be offset with 
greater or less income or payments of 
principal.” 

Frederic H. Rhodes, president, Berk- 
shire Life :—‘“In recent years, life insur- 
ance plans have included very much 
more than a mere lump sum settlement 
and have comprised programs for sup- 
port and maintenance of the family con- 
tinuing over a period of years. The life 
insurance companies have greatly lib- 
eralized their functions in retaining pro- 
ceeds at interest for beneficiaries and 
within recent years the banks and trust 
companies have placed large amounts of 
life insurance under insurance trusts. 
The trust companies are rendering a na- 
tionwide service in the management of 
property. Life insurance is property 
and will quite universally be found in 
the assets which the banks and trust 
companies are administering.” 


Large Field Outside of Options 


William H. Sargent, president, Massa- 
chusetts Mutual:—‘Trusts provide ways 
and means for every manner of estate 
handling of funds left as the result of 
life insurance. They arrange not alone 
for family and business protection, but 
for the carrying out of bequests of the 
benevolent and charitable type. The in- 
stallment option benefits contained in 
contracts offered the public by the life 
insurance companies provide in a large 
measure a satisfactory means for the 
handling of the insurance proceeds by 
installment payments; but there is still 
left to the trust companies and banks a 
large field, including, as it does, provi- 
sion for the payment of consolidated in- 
surance policy proceeds and for trusts of 
a broad discretionary type, which the life 
insurance companies do not undertake 
to handle.” 

Fred A. Howland, president, National 
Life of Vermont:—“The life insurance 
trust as now being so generally utilized 
through strong and well managed trust 
companies, I consider one of the most 
valuable economic contributions to the 
stabilization of the family and the home. 
Of course the life insurance companies 
themselves are often called upon to pro- 
vide in their policies for the distribu- 
tion over a period of ‘years of the pro- 
ceeds of policy contracts. This they can 
well do in certain cases of simple re- 
quirements, where the mere payment of 
definite sums at fixed periods is desired.” 

Thomas I. Parkinson, president, Equit- 
able Life Assurance Society :—“While it 
is true that the life insurance company 
can extend its service long after the pol- 
icyholder himself is dead, it so happens 
that in many instances a local trust com- 
pany in intimate contact with the man’s 
affairs can render a form of discretion- 
ary service, which the life insurance com- 
pany may not consider it appropriate to 
undertake. In such cases our agency 
staff is quite universally disposed to turn 
to the trust company, and to endorse 
the making of a life insurance trust. | 
believe that the trust company has a 
special opportunity in respect to busi- 
ness insurance contracts. In many cases 
the payment of the life insurance pro- 
ceeds at the death of an important ex- 
ecutive calls for the adjustment of many 
unsettled matters and the execution of 
many necessary papers. In such cases 
the services of a trust company are of 
exceptional value.” ; 

Carl Heye, president, Guardian Life :— 
“Even when a life company such as ours 
takes a justifiable pride in its excess 
interest earnings passed on to the bene- 
ficiary on income settlements, one must 
frecly admit that the life insurance trust 
answers the often vital question of flexi- 
bility with an effectiveness in which all 





but truly trust institutions are handi- 
capped.” 

James A. Fulton, president, Home Life, 
New York:—“The various optional modes 
of settlement contained in the policy 
contracts of the company provide satis- 
factory adjustments for a large number 
of its policyholders. In addition to these, 
the company offers and will continue to 
offer a further service in meeting the 
needs of the insured and his beneficia- 
ries through the broader terms of sup- 
plementary agreements when a distribu- 
tion is desired of a more varied charac- 
ter. In such cases, the specific desires 
of the insured and the plans which he 
has in mind are given individual atten- 
tion and are covered by suitable provi- 
sions which are made a part of the pol- 
icy contract. The company believes, 
however, that in many instances a trust 
company or a bank exercising fiduciary 
powers can best administer the proceeds 
of life insurance funds and is further 
of the opinion that not infrequently the 
purposes in mind will require an admin- 
istration of those funds in a manner ly- 
ing more properly within the province of 
a trusteeship.” 


Field for Local Trust Co. 


Frederick H. Ecker, president, Metro- 
politan :—“Our own service to beneficia- 
ries under life insurance policies may 
well be supplemented by the use of the 
insurance trust by policyholders, in those 
cases in which the options of settle- 
ment contained in our policies will not 
meet the desire of the insured to pro- 
vide for the exercise of discretion re- 
garding the disposition of proceeds. In 
other words, where the insured desires 
that the proceeds of insurance be dis- 
bursed, not upon a fixed and definite 
plan, but as the circumstances of the 
beneficiary may require, an insurance 
trust with appropriate provision as to 
investment of the funds may best meet 
his needs, and a reputable local trust 
company, through its trust officers, is 
best qualified by its immediate knowl- 
edge of the family and local conditions 
to exercise such discretion intelligently.” 

David F. Houston, president, Mutual 
Life, New York:—“Which service a pol- 
icyholder should use will depend upon 
the situation confronting him. If his 
problem is not complex, he will find a 
mode of settlement satisfactory. He will 
understand that it cannot be changed 
without his consent; that it is safe, rest- 
ing upon the entire resources of the com- 
pany; that it will entail no trouble in 
handling it; and that it will involve no 
additional expense. If his problem is 
complex and much discretion is demand- 
ed, he may turn with advantage to a trust 
company. Some will seek one service or 
the other as a mere matter of prefer- 
ence; others will be controlled by the 
facts. This company expects its agents 
to consider the best interests of the pol- 
icyholder and to advise him as a good 
lawyer advises his client. They will, as a 
matter of duty, continue to urge the use 
of modes of settlement in appropriate 
cases. If a policyholder does not wish 
such service, or, if it appears that he 
should resort to an insurance trust, our 
agents will advise him to avail himself 
of the service of a trust company.” 

Thomas A. Buckner, vice-president, 
New York Life:—“The New York Life 
affords its policyholders complete and 
full opportunity to have the proceeds of 
its policies paid to the beneficiaries in 
cash or in installments in practically any 
way or any length of time desired. In 
addition to this, our company operating 
under its charter permits the insured to 
enter into an agreement with the com- 
pany placing the proceeds of his insur- 
ance in trust to be disbursed in accord- 
ance with the terms of the trust. We 
are aware, however, that the service 
which this company can render to its 
insured is limited to the proceeds of its 
own policies. This leaves a wide field 


to the trust departments of banks and 
departments 


trust companies. These 


may not only receive in trust the pro. 
ceeds of the total insurance carried by 
the maker of the trust in all companies 
as well as all kinds of other property 
upon the death of the insured, but may 
manage estates and carry out the wishes 
of the creator of the trusts.” 

John R. Hardin, president, Mutual 
Benefit :—“This company for many years 
has offered, and will continue to offer, 
to its policyholders as a service Privilege 
direct contracts or settlement options, 
whereunder proceeds of policies may be 
left with the company for administration 
and distribution under stated conditions, 
We realize, however, that the service re. 
ferred to is limited in its scope and leaves 
a legitimate field for so-called ‘life insur. 
ance trusts’ under the management of 
trust companies or banks. The creation 
of trusts of this type, whether for the 
purpose of assuring the payment of pre- 
miums, or for the administration and 
distribution of the proceeds of life in- 
surance policies, or both, has had our 
co-operation.” 


Factors of Administration 


Edward D. Duffield, president, Prisden- 
tial:—“When the life insurance compa- 
nies have paid the amount due on the 
policy their duty is through, and there 
still exists the uncertain factor of its ad- 
ministration and the carrying out in de- 
tail of the plans which the insured had 
in mind when he took out the policy. 
While it is true that certain forms of 
policies, the monthly income, for exam- 
ple, do furnish a very definite method 
to meet a definite need, nevertheless, it 
is equally true that there are many pur- 
poses which the insured has in mind 
that cannot well be met by a beneficiary 
clause in the policy; and the insurance 
trust, administered by a reliable trust 
company, furnishes a much better meth- 
od for making certain that the purposes 
of the insured will be carried out to 
completion.” 


Further Option Developments 

Jesse R. Clark, Jr., president, Union 
Central :—“Life insurance companies have 
achieved splendid results with their meth- 
ods of administering and distributing life 
insurance proceeds and are concentrat- 
ing on further developments of this type. 
By their very size and nature, however, 
the extent of their endeavors to help pol- 
icyholders administer their estates is lim- 
ited to cases where no discretionary pow- 
ers are involved. . 

“This has left an extensive field of op- 
erations for banks and trust companies 
in establishing trusts of more flexible na- 
ture than life insurance companies could 
handle practically.” 

Walter LeMar Talbot, president, Fidel- 
ity Mutual:—“This company has con- 
sistently lent encouragement to its un- 
derwriters in the matter of trust com- 
pany affiliations which would enable them 
to offer a broader service to their cli- 
ents. It recognizes that in many 1 
stances the statutory limitations of in- 
surance policy contracts are too inflex- 
ible to serve the needs of an involved 
estate program. We believe, however, 
it is the part of wisdom for a man to 
make the administration of his estate as 
simple as the exigencies of his affairs 
admit; and we believe that where such 
simplicity is possible life insurance pro- 
vides modes of settlement through which 
the proceeds may be fully conserved.” 

William A. Law, president, Penn Mu- 
tual:—“It would be impossible, I think, 
to over-estimate the importance of what 
the banks and trust companies are doing 
in the way of making sure that insurance 
funds accomplish their real purpose. — 

T. B. Macaulay, president, Sun Lite of 
Canada:—“Through the efforts of out 
institutions and of the trust companies 
there has been evolved a higher public 
conception of what life insurance 1s and 
does, and the many contingencies [0 
which life insurance is now applied indi- 
cate most definitely a fuller realization 
of its benefits.” 














